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Massachusetts Dep’t. 
Head Censured For 


Auto Law Views 


Worcester Club Manager Says 
Compulsory Act Doesn’t 
Reduce Injuries 


WANTS THE TRUTH AIRED 


Finds Little Evidence That Law 
Has Been Successful as 
Safety Measure 











Insurance Commissioner Wesley E. 
Monk of Massachusetts and Russell A. 
Harmon, manager of the Bancroft Au- 
tomobile Club of Worcester, Mass., and 
a member of the Governor’s committee 
on street and highway safety in that 
state, are in sharp contradiction as to 
the workings of the Massachusetts com- 
pulsory automobile liability act. Mr. 
Harmon has issued a statement to the 
newspapers denying emphatically that 
the law has contributed anything to the 
reduction of personal injuries as claimed 
by Commissioner Monk. 

_ Commissioner Monk has been defend- 
ing the law in: public speeches, and Har- 
mon’s statement is based on the recent 
address made by the commissioner be- 
fore the national convention of insur- 
ance commissioners. Since his Cincin- 
nati talk Mr. Monk has appeared in 
New York before a committee of insur- 
ance men and also in Baltimore before 
the legislative committee appointed by 
Governor Ritchie of Maryland to look 
into the compulsory automobile insur- 
ance situation. The full statement made 
by Mr. Harmon is printed herewith. 
Law Hasn’t Lowered Fatalities 

“Commissioner Monk is quoted as 
aving accredited the Massachusetts 
compulsory insurance law with the re- 
sponsibility for a very substantial de- 
crease in the ratio of personal injuries 
per number of registered vehicles in the 
year 1927, 

“Whether Mr. Monk expected to in- 
uence other states to follow Massachu- 
setts, or whether he is wholly unfamiliar 
with the operations of the law which he 
8 charsed with the responsibility of ad- 
ministering, I am not prepared to say, 
'. It is a fact that there has been a 
Very substantial increase in both the 
number of persons killed and the num- 
ber of persons injured by motor vehicles 
in the year 1927 as of January 1 to Aug- 
ust 31 compared with the same period 


. 1926 when there was no compulsory 
Msurance law in effect in this common- 
Wealth, 


“9 C . 03% 

The increase in persons injured, 1927 
a against 1926 of the same period. is 
ot persons or a percentage of 29%. 


; Compare this with the decrease obtained 


In 1926, ov 


‘ai er the same period of 1925, 


. we find that the last year in which 
a had no compulsory insurance there 
tre 756 less persons injured, or a de- 
Crease of 5%. 

i 45 More People Killed in 1927 
FB the number of persons killed, un- 
eA € compulsory insurance law, Jan- 
a 1 to August 31, 1927, as compared 
De the same period of the last year 

“Which we had no compulsory insur- 
(Continued on page-38) 
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PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 








A corporation which has stood the test 
of time! .145 years of successful business 
operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 
150 William Street, New York 











Make them safe 
from fire/ 
SF ty > Es 





MERRY CHRISTMAS! 


IRE INSURANCE POLICIES have not yet been added to the long lists of “gift 
suggestions.” Therefore, the interest of the Companies and their agents in the 
Yule*ide is altogether one of Peace on Earth—Goodwill toward Men. 

But all over the land there are homes in which Christmas merriment would be 
absent this year were it not for the fire-prevention work of the Companies and their 
representatives. 

This Company thus expresses its appreciation of its agents’ loyalty and co- 
operation during 1927, and wishes them a Merry Christmas and a Happy and 
Prosperous New Year. 


INSURANCE COMPANY OF NORTH AMERICA 
PHILADELPHIA 


d the. 
INDEMNITY INS, CO. OF NORTH AMERICA 


write. practically every form of insurance except life 
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The Liberating Highroad 


Byroads may be peaceful pathways, but they do not lead to ambitious 
destinations. Fear keeps many from joining the great procession that 
moves along the highway to success. They mistakenly fear they lack 
ability, and they shelter themselves in a salaried position whose future is 
not satisfyingly bright. Life insurance salesmanship is a liberator of such 
men. Cast out fear, have faith that you are as capable as other men, learn 
how fine an opportunity life insurance provides, and then leave the by- 
way for this highway on which thousands and thousands are happily and 
safely traveling. 


Confer with the nearest Penn Mutual General Agent, or write direct 
to our Home Office, if you are ambitious, industrious, and desire success. 


The Penn Mutual Life Insurance Company 
Philadelphia, Pa. 


Founded 1847 
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Much To Upset 
Equanimity Found 
In Review Of 1927 


Distressing Number of Suicides 
With Large Lines Recently 
Taken 


STRENUOUS BUSINESS PACE 


Acute Brokerage and Bank In- 
surance Situation in Several 
Territories 











The year 1927 winds up a period dur- 
ing which life insurance men suffered 
from more than the customary nerve 
strain, due in part to the effort to keep 
up the pace of production—an effort at 
which some of the larger companies did 
not succeed or came under the wire by 
an eyelash—and an uncomfortable num- 
ber of losses of large size which have a 
suspicious look about them. In brief, 
there were a surprising number of sui- 
cides where insurance came in mighty 
handy for estates in paying creditors. 

Chief executives sat up and took no- 
tice when they learned of the large 
amounts of insurance carried by some 
insureds who were not in good financial 
circumstances. These half dozen suicides, 
coupled with two murders—the Ruth 
Snyder and Berkowitz cases—caused the 
subject of inspection to come under mi- 
croscopic review. Large cases will be 
much more carefully underwritten in 
1928. 

The amount of new business written 
in 1927 approximates seventeen billions, 
according to the Association of Life In- 
surance Presidents. The increase over 
1926 will be less than $500,000,000. Busi- 
ness slumped during the last two months 
of 1927. Death took its customary toll 
in numbers, but the loss of one great 
outstanding figure, E. A. Woods of 
Pittsburgh, cannot be replaced. Life un- 
derwriters’ associations in all parts of 
the country are still passing resolutions 
paying tribute to the memory of the 
Pittsburgh sales genius. The death of 
T. Louis Hansen, vice-president of the 
Guardian Life, also caused widespread 
regret. 

New Administrations 

There were important changes in the 
heads of a number of companies, most | 
interesting being the choice of David F. 
Houston, former cabinet officer and uni- 
versity president, to succeed Charles A. 
Peabody, of the Mutual Life, and of 
Thomas H. Parkinson, brilliant lawyer, 
to succeed Judge William A. Day at the 
Equitable. All eyes are turned upon Mr. 
Houston to watch the trend of his ad- 
ministration. Will he be a “pep” presi- 
dent, or a conservative? It is not 
thought there will be much of a change 
at the Equitable, as Major Parkinson 
has been acting president of the Society 
for some months. Former presidents of 
the Missouri State Life and Internation- 
al Life resigned during the latter part 
of the year. Hillsman Taylor, a former 
Tennessee Attorney General, who came 
into the Missouri State as vice-president 


(Continued on page 13) 
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LIFE INSURANCE TRUSTS 


MR. BROKER: 


Large Banks and Trust Companies are cooper- 
ating in trusteeing Life Insurance proceeds. 


The combination of Life Insurance and Insur- 
ance Trusts have proven to be very successful. 


Are your clients missing this important Ser- 
vice? 


t 
“~~ 


If you are not familiar with the planning and 
programing of Life Insurance Trusts, our Su- 
pervisors may be of assistance in working out 
the details and cooperating in closing im- 
portant cases. 


COME AND SEE US! 


Who is just entering 
the insurance business 
will find our service 
and free charts money- 


makers. 


HARRY F. GRAY AGENCY 


“Larger Applications Written Through Our Organized Service’ 








CONNECTICUT MUTUAL LIFE INSURANCE CO. 
2780 Woolworth Building 


New York Telephone Whitehall 7350 
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N. Y. U. Graduates Hear 
Debate On Identity 


LOVELACE AND SCOTT DISAGREE 





N. Y. Life Man Thinks Agent Should 
State Reason For Calling Immedi- 
ately; Home Life Man Doesn’t 





One of the biggest classes which New 
York University Life Insurance Training 
Course has yet had was graduated a 
few days ago. The class, which pro- 
duced $4,000,000 of business while “in 
included William J. Duns- 
more, a manager of the Equitable at 120 
Broadway. He is the first general agent 
who has taken the course in a long 
tme, and he had eleven of his men in 
the class. The officers of this class 
were George H. Mecke, president, Union 
Central; and Elsie Mumma, secretary, 
Johnston & Collins. A number of gen- 
eral agents attended the graduating ex- 
ercises, including E. G. McWilliam of 
McWilliam & Hyde; and John H. Scott, 
general agent Home Life, Brooklyn. M. 
Largeman, $1,000,000 Brooklyn writer, 
Mutual Life, also attended. 

Among those who addressed the class 
were Mr. Scott and Griffin M. Lovelace, 
vice-president of the New York Life. 
These addresses finally took the form of 
a debate on the subject, “Should An In- 
surance Agent Immediately Announce 
His Identity?” Mr. Scott said “No.” 
Dr. Lovelace took the other side. 

The debate started after two sales 
demonstrations, both of which led off 
with this statement by the agent: “I am 
Mr. Soandso of the Ajax Life Insurance 
Co.” 

Thinks Approaches. Too Cold 

Mr. Scott thought that both ap- 
proaches were too cold. He felt that they 
placed the agents at a disadvantage as 
the prospects would back away. They 
made it difficult for the agents to es- 
tablish a personal contact. 

_ “Don’t misunderstand me into think- 
ing that an agent should beat around 
the bush for half an hour or so before 
telling what his proposition is. Nothing 
more irritates a prospect than to find 
himself confronted with a mysterious 
visitor, but there is a happy medium. 
Just how to reach that happy medium 
Ils up to the agent to develop,” he said. 

Dr. Lovelace said all men are not 
alike and he felt that a man should stick 
to his metier; that so far as he was 
concerned he could not if a salesman 
hide his identity or his business; he 
would be uncomfortable if he did so. He 
agreed with Mr. Scott that a salesman’s 
entrance should not be too brusque and 
of course should not be cold, but some 
agents must tell what they represent the 
Very moinent they start the interview 
and many of the best agents do so. 

The Graduates 


The list of graduates of the present 
class follows: 


training,” 


Leslie R. Carter and Platt H. Phipps, Charles- 
mn W. Va.; Philip R. Chase, Syracuse, N. Y.; 
‘ted C. Filis, Milwaukee, Wis.; John H. En- 
Tight, Pittstield, Mass.; Earl K. Haag, Bridge- 
i: Raymond J. Haggerty, Rochéster, 


Jerome L, Keleher, Boston; Philip V. 


Lynch, Malone, N. ¥.; Herbert L. Machol, New 
aven, Conn.; Mary C. Nooe, Clayton, N. C ; 
Robert F, 7 


: Storm, Lewiston, N. Y.; Robert C. 
ullivan, Dolgeville, N. Y. 
v York: Howard D. Baird, Union 
N Broadway; Rosetta B. Barker, 
rurtheastern, Newark, N.-J.; Sarah S. Bar- 
Lift. Travelers; Henry V. Boyer, Jr., Mutual 
York: M. Warren ‘Benton, Equitable of New 
Braaty wis. Birndorf, Brooklyn National, 
tooklyn; Onnie B. Capps, Travelers; Marshall 
teatlton, Union Central; William S. Carr, 
Ene Life; WwW. H. Chapman, U. S. Life; L. 
§ 8 Collier, Equitable of New York; Bennett 
Ce Soper, Equitable of New York; Thomas A. 


Syne, Union Central; Ralza M. Cummings, N 
al; M. gs, New 
antland Mutual; Walter I. L. Duncan, Trav: 
’ 1 


oneac liam J. Dunsmore, Equitable of New 
Arthy Ernest A, Ebel, Home Life, Brooklyn; 

Pe, Engel, New England Mutual: El’zebeth 
rovide a sks Mutual Life; Marie N. Foulkes, 
York lit, Mutual; Charles F. Fowler, New 
Leavi ife; Ward E. Freeman, New Yo-k Life; 
Galerst i. Friedberg, Penn Mutual; Bess E. 

ie Equitable of New York; T. Douglass 
berman Equitable of New York; Allan E. Gu- 

an, Union Central; James E. Henderson, 


(Continued on page 15) 











WHY??? 





Insurance Men 


Who Want To Make More Money 


Contract With 


‘RIEHLE AGENCY 
EQUITABLE. LIFE 








HE *RIEHLE AGENCY, EQUITABLE LIFE, offers 

expert training at the Equitable Home Office School or 

by means of the Equitable Correspondence Course which qual- 

ifies insurance men scientifically to write “life” and enables 
them substantially to increase their income. 


The Equitable Home Office School consists of nineteen 2!/, 
hour sessions and is remarkably comprehensive. Graduates 
increase their average volume per case by 44%. 


The Equitable Correspondence Course is a carefully-prepared, 
concise series of lessons which thoroughly teaches the princi- 
ples of systematic life insurance salesmanship. 


Equitabletrained Riehle men write a consistent, remunerative 

and constantly-increasing business and they eliminate the 

worry, detail and loss of time attendant upon “spotty” here 

and there business. 
Hence 


Investigate your opportunity in Life Insurance—*Riehle 
Agency—Equitable Life. You will find a wonderful field, 
offering excellent profits, if you are willing to be trained. Be 
on the crest of the wave—not floundering in the aftermath— 
and by all means know your subject. 


Write for our booklet “How to Start Selling.’ Drop in and 
talk the matter over with us or arrange for us to call on you. 


*JOHN M. RIEHLE, Manager | 
*THEODORE M. RIEHLE, 
Associate Manager 


The 
The Equitable Life Assurance Society 
of the U. S. 
Suite 1103-1106, Pennsylvania Building 
225 West 34th Street, New York City 
Telephone Exchange: Lackawanna 7150 














“‘4 LIVE, SUCCESSFUL, FRIENDLY AGENCY—THE RIEHLE AGENCY” 

















McCall and Johnson 
N. Y. Life Secretaries 


BOTH WITH COMPANY FOR YEARS 





Thomas A. Buckner, Jr., and Charles E. 
Judson Assistant Secretaries; Drs. 
North and Fraser Advanced 





The New York Life has made a num- 
ber of promotions. . Leo H. McCall and 
Frederick M. Johnson have been elected 
secretaries of the company. Thomas A. 


Buckner, Jr., and Charles Everett Jud- 
son have been made assistant secretaries. 
James H. North and Robert A. Fraser 
are new associate medical directors. 

Mr. McCall comes from an old New 
York family. He was educated at the 
Hotchkiss School, Lakeville, Conn., and 
entered the company’s service at tem- 
porary supervisor in the file division De- 
cember 13, 1909. In 1911 he was pro- 
moted to be superintendent of supplies. 
In April, 1917, when the United States 
entered the war, he was assigned by the 
company at the request of the state au- 
thorities to military duties, serving in 
Washington and in Florida. On his dis- 
charge from military service in Decem- 
ber, 1918, he returned to the home office 
and in the following April was promoted 
by President Kingsley to the position of 
an assistant secretary. 

Practically the whole of Frederick M. 
Johnson’s business life has been spent in 
the service of the company. He was 
graduated from Yale in 1891, came with 
the New York Life in the comptroller’s 
department in 1893; was transferred in 
1898 to the treasury department. In 
1899 he was promoted to be premium 
cashier in charge of the premium collec- 
tion division at the home office. In May, 
1920, he became an assistant treasurer of 
the company, serving in that capacity 
until his election by the board of direc- 
tors at their meeting December 14 to be 
one of the company’s secretaries. He 
is also a trustee of the American Sav- 
ings Bank, a governor of the New York 
Skin and Cancer Hospital, and interested 
in other charitable and financial activi- 
ties. 

Started as a Clerk 

Mr. Buckner was born in Chicago and 
attended Yale University. He began 
with the New York Life as a clerk in 
the agency department in August, 1915, 
was later transferred to the inquiry di- 
vision, and in April, 1917, became a mem- 
ber of the classification committee. Later 
in the year, when the war broke out, he 
was transferred by the company to Gov- 
ernment service in the Coast Guard. In 
April, 1919, he returned to his duties on 
the classification committee and became 
a senior member of that committee in 
April, 1924. He served as a member of 
the company’s insurance committee since 
April of the present year. 

Mr. Judson began as a clerk in the 
premium collection division, September 
23, 1908. A year later he was transferred 
to Secretary Ballard’s office. In October, 
1917, during the war period, he was as- 
signed to the cashier’s department to as- 
sist in the handling of Liberty Bonds 
purchased by the employes. In October, 
1921, he was appointed secretary of the 
civil service committee. In March, 1924, 
was appointed a full-fledged member of 
the committee. Mr. Judson, among 
other duties in Secretary Ballard’s office, 
has been supervising the work of the sal- 
ary division. He has the distinction of 
being the youngest member of the home 


_ office official staff. 


Dr. North has been with the New York 
Life since 1898. He was once a surgeon 
in the United States Navy. Dr. Fraser 
came to the New York Life in 1913 after 
doing hospital work. 





HOMER GUCK PROMOTED 


Homer Guck, former assistant to the 
president of the Detroit Life, who left 
that company to join the Union Trust 
Co., Detroit, has been elected vice-presi- 
dent of that bank. 
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Hart Amused by High 
Sounding Appellations 


MORTICIANS AND GROCERIANS 


No One Selling Insurance, However, 
Need Worry About Being Called 
“An Agent,” He Says 


In two of a series of addresses made 
during visits to Cincinnati, Louisville and 
St. Louis, Hugh D. Hart, vice-president 
of the Penn Mutual, appeared before the 
Life Underwriters’ Association of St. 
Louis and the general agents’ and man- 
agers of the same city, on December 
21 and 22 respectively. 

Speaking to the Underwriters’ Asso- 
ciation, Mr. Hart commented amusingly 
upon the present-day tendency toward 
high-sounding names, such as “mortician” 
for undertaker; “grocerian” for grocer; 
“toothician” for dentist, and the like, and 
he emphasized the fact that while the 
name “underwriter” as applied to modern 
life insurance men was a very proper 
appellation, no salesman should feel 
ashamed of the title of “life insurance 
agent.” 

Mr. Hart reviewed briefly some of the 
obstacles which the old-time agents had 
to contend with, but pointed out that 
because a sound idea will ultimately tri- 
umph even though it takes a long time 
to make the new idea part of the texture 
of a nation’s life, the pioneers of life 
insurance work, by persistent effort, had 
overcome the obstacles and succeeded in 
establishing the sound idea of life in- 
surance as the foundation on which to- 
day rests the magnificent structure that 
has been erected. He then traveled the 
development of the acceptance of life in- 
surance from the time when it was first 
conceived of as merely a fund to pay 
funeral and other last expenses of the 
deceased, through the steps of adjust- 
ment funds and income, to the present 
time when life insurance serves every 
purpose, both of protection and the real- 
ization of man’s ambitions and ideals. 

Different Types of Agents 

In summing up the difference between 
the old-fashioned agent and the new un- 
derwriter, Mr. Hart said that there were 
two principal points: “First, that the 
old agents sold policies and not a plan 
of life; and secondly, that the old agent 
had as the underlying motive of his sell- 
ing process the idea that the prospect 
might avert a catastrophe. The modern 
underwriter takes a more optimistic and 
constructive view. His is not that a ca- 
tastrophe may be averted but that men’s 
aims and ambitions may, through life in- 
surance, be brought to completion.” 

In closing his address, Mr. Hart laid 
particular stress on the responsibility 
which life insurance agents have in the 
general welfare of their companies. The 
modern underwriter is a man who sees 
that the risks are properly selected. The 
influence of medical selection of risks 
lasts only five years, and from the fifth 
year onward in the life of the policy the 
entire influence upon which the company 
must depend for its mortality experience 
is the influence of the agent who pre- 
sented the risk. The average life of a 
policy is sixteen and one-half years, and, 
therefore, for eleven and one-half years 
from the time the medical influence dis- 
appears there prevails only the influence 
of the man who sold the policy. This 
imposes a burden of responsibility that 
is perhaps the greatest responsibility that 
rests upon the shoulders of the under- 
writers. They are, in truth, the selectors 
of the mortality of their companies, and 
upon the outcome of the mortality de- 
pends, in the largest measure, the sound- 
ness or the unsoundness of the compa- 
nies. 





ELECT ANDERSON 


A. D. Anderson, Aetna Life, has been 
elected president of the Toronto Life 
Underwriters’ Association. 




















HARRY EVERTS MORROW 
ASSOCIATE GENERAL AGENT 
Penn Mutua. Lire [NsurANceE Company 


100 William St., New York 


PHONE BEEKMAN 1718 


SURPLUS BUSINESS SOLICITED 














CLARIS ADAMS TO SPEAK HERE 


Brilliant Manager of American Life Con- 
vention Will Talk to Life Under- 
writers January 10 

The regular monthly meeting of the 
Life Underwriters’ Association of New 
York will take place on Tuesday eve- 
ning January 10 at the Hotel Astor. The 
principal speakers will be Claris Adams, 
secretary and general counsel of the Am- 
erican Life’ Convention, and Charles P. 
Boyd, assistant manager of the Travel- 
ers, in New York. Mr. Adams’ subject 
will be “The Institution of Life Insur- 
ance,” while Mr. Boyd will talk on “The 
Three Essentials to Success.” 

Mr. Adams is regarded as the most 
brilliant young man who has entered the 
insurance arena in some time. He was 
prosecuting attorney in Indianapolis and 
later ran for United States Senator. He 
is a forceful, eloquent speaker. 


R. M. WALDRON COMES HERE 


Former Manager of Bankers Life of 
lowa at Weshington, D. C.; Goes 
With J. E. Flanigan 
E. P. Kern has been appointed agency 
manager of the Bankers Life of Iowa 
in Washington, D. C. He has been a 
member of the Washington agency for 
several years. Miss Marie Keegan has 

been appointed agency cashier. 

R. M Waldron has resigned as agen- 
cy manager to take up work in the field. 
He wil! be associated with the J. E. 
Flanigan Greater New York agency. 








Mr. Boyd was born in Indiana and 
twenty years ago went to Omaha where 
he entered the machinery business. He 
joined the Travelers in Quebec, later was 
transferred to Nova Scotia and is now 
in charge of the training course of the 
company at 55 John street, this city. 

















“Joe, why don’t you give up the insurance business and take 


that job I offered you?” 


“Listen, old man, you can’t tempt me with any salary. In 
just three months I’ve doubled my last year’s income by sell- 
ing Perfect Protection for the Reliance Life.” 
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McWilliam & Hyde Get 
Together Xmas Party 


HELD IN N. Y. ADVERTISING CLup 


W. J. Blackwell Leading Producer, Mas. 
ter Of Ceremonies; Burns Detective 
Agency Manager Talks 


E. G. McWilliam and Ben Hyde of the 
McWilliam & Hyde general agency of 
the Penn Mutual Life at 295 Madison 
avenue, New York City, were hosts at 
a Christmas party of the Advertising 
Club Friday afternoon. The party was 
tendered to the members of the produc. 
tion and office staff of the agency. It is 
an annual custoin of that office to hold 
such an affair. W. J. Blackwell, leading 
producer of the agency, was master of 
ceremonies. 


This party was just a little different 
than any the reporter of The Eastern 
Underwriter has attended. It 
homelike affair, no “edge” or “dog, 
everybody thoroughly at ease. Follow- 
ing luncheon there were miscellaneous 
activities, mostly story telling. 

Chairman Blackwell welcomed _ the 
members of the staff and their friends 
and then introduced Ben Hyde who 
briefly added to the welcome, saying that 
the affair was an eight year custom, ar- 
ranged originally on the eve of Christ- 
mas for the purpose of giving everyone 
connected with the agency an opportu- 
nity to get better acquainted. Mr. Hyde 
introduced some of the guests, including 
Vincent B. Coffin, who on June 1 will 
become head of the department of edu- 
cation and training of the Penn Mutual 
Life; Rudolph Recht, Henry Stoesser, L. 
G. Hanmer, H. Shaw and W. L. Hadley. 


McWilliam & Hyde Agency Association 
Head Speaks 


Ben Alk, head of the educational and 
training department of the McWilliam & 
Hyde agency and president of the Mc- 
William & Hyde Agency Association, 
spoke of the work of that association. 
Its object is to help agents find them- 
selves and to plan and carry out agency 
meetings. Under its direction an agency 
insurance library will be built up and 
the review and discussion of books for 
agency consumption will be undertaken. 

E. G. McWilliam, following a com- 
panionable talk, introduced Ralph W. 
Budd, manager of the W. J. Burns De- 
tective Agency and president of the New 
York Kiwanis Club. Mr. Budd's stories 
were thrilling, relating to actual exper 
ences of operatives of the Burns office. 

Others who took part in the enter 
tainment festivities were Davenport 
Bryan, Max Schoenberg and Oscar 
Holmes. 

The McWilliam & Hyde agency, 
which succeeded Brill & Scott, was 
started September 24, 1924. Its business 
for 1927 will amount to more than $6; 
000,000. There are twenty agents under 
contract. The leading agent is W. }: 
Blackwell whose business this year wil 
run more than $700,000. The slogan of 
the agency is “Building By Hc!ping 7 
Build.” 

There was no mention of business # 
this party. The affair ran from | o'clock 
until 3.30 o'clock. It was all cnjoyable 





BRITISH PAPER’S JUBILEE 
The staff organ of The Prudential 
England, the “Ibis,” recently cclebrate 
its jubilee. One of the many reriniscetl! 
articles it contains recalls that in 
early days in Holborn (London) womet 
members of the staff were allowed to & 
ter only by a certain door. The oa 
staircases were out of bounds. On te 
occasion of a dramatic entertainment 
gowns of the women members ° 
company were submitted to a ccnsor™ 
guard against offending the susceptib!l 
ties of the more staid members ° 
audience. : 
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TO WILL AND CHARLIE, EDGAR, BILL, PETE, 
JERRY, DEWEY, FRANK AND HARRY: 


WELCOME 


You who went to “school” with us, you who with us 
solicited from doorknob to doorknob, Eastside—Westside, 
not so long ago 


WELCOME AS GENERAL AGENTS 


WILLIAM H. BEERS MUTUAL BENEFIT 
CHARLES E. DeLONG MUTUAL BENEFIT 
EDGAR T. WELLS NATIONAL VERMONT 
WM. L. MEISSEL NATIONAL VERMONT 
PERCY A. PEYSER NATIONAL VERMONT 
GERALD A. EUBANK PRUDENTIAL & HOME 
DEWEY R. MASON AETNA 
FRANK W. PENNELL STATE MUTUAL 


HARRY E. MORROW PENN MUTUAL 


You will play the game fairly and squarely as you always 
have and by your appointments the Institution of Life 
Insurance has advanced to Better Things 


WELCOME 


To New York City 
and Best Wishes for Your First Year 1928. 


DON & PAT 


THE KEANE-PATTERSON AGENCY 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 














eae ene ee a 


Reet FS ake metre 
2 EEE 
a 


PERN 


December 30, 1927 

















The most fitting way to reward faithful old employees, and to encourage 
the younger ones is to present them with Travelers Group 
Insurance at Christmas time. 


Now ts the time to suggest it to the employer. 


THE PTReAV ELE RS 


THE TRAVELERS INSURANCE COMPANY THE TRAVELERS INDEMNITY COMPANY THE TRAVELERS FIRE INSURANCE COMPANY 
LIFE L. F. BUTLER, PRESIDENT FIRE 
ACCIDENT Hartford, Connecticut WINDSTORM 


LIABILITY, HEALTH, AUTOMOBILE, ST&AM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, MACHINERY, INLAND MARINE 
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Winnipeg Company 
Has Direct Mail Quiz 


IT HAS SEVEN SETS OF LETTERS 

Family Protection, Old Age Savings, 
Educational, Mortgage Redemption, In- 
heritance, Business Insurance, Women 





In an article published in the United 
Typothetae of America’s bulletin and 
distributed to the printing trade appears 
some material about direct mail. The 
atticle says that the Great Mid-West 
Life is using, in the digging up of new 
prospects, birthday cards, bride books, 
baby record books, blotter advertising, 
novelty ads, cuts for newspaper adver- 
tising and mail canvass letters. This 
company decided to separate the differ- 
ent lines of appeal and base a series of 
letters on each. 

The result was that seven sets of let- 
ters were compiled on the following sub- 
jects : 

1. Family Protection; 2. Saving for 
Old Age; 3. Educational Insurance; 4. 
Mortgage Redemption; 5.° Business In- 
surance; 6. Inheritance Tax; 7. Insur- 
ance for Women. 

“Each of these groups constituted a 
separate campaign and all were worked 
out in similar manner. Every series con- 
sists of three letters, the first of which 
is mailed out unaccompanied by any 
pamphlet. However, as a printed post- 
script to each initial letter, which is 
processed on a bright buff stock and 
personalized with four-line fill in and 
signature, there is an invitation to the 
prospect to return the letter in an en- 
closed stamped, addressed envelope if he 
desires further information. Also, the 
first letter of each series offers a book- 
let, ‘Common Questions Briefly An- 
swered,’ which, as indicated by its title, 
answers the ordinary questions about life 
insurance and describes benefits to be 
derived from the purchase of various 
policies. 

‘If the prospect does not respond to 
the first letter, the second of the series 
is sent out, accompanied by a brief but 
interesting enclosure. If there is still 
no answer, the prospect receives the 
third and final letter of the series, with 
another pamphlet. The agent is advised 
at the close of the series and asked to 
teport upon the results of a personal 
interview with each prospect. 

Send a Book 

. “However, if the prospect, by return- 
ing the initial letter at once, asks for 
the book, ‘Common Questions,’ the book 
Is sent immediately, the agent is in- 
lormed and also asked to call promptly 
upon the prospect. The campaigns are 
Written in a sprightly, interesting style, 
and noticcable features of each letter are 
that it is brief, friendly and squarely 
te the point. Illustrated’ letterheads on 
the second and third letters add a touch 
of interest to the campaign. 

Preparing these letter campaigns was 
merely the first step in getting them to 
the prospects. As the agents were re- 
quired to supply the lists and make the 
campaigns a success through personal 


interest and follow-up, it was necessary 
to enlist their hearty co-operation. 

wo mailing pieces were prepared to 
ell them on the campaign, a broadside 
called ‘Good News’ giving details of the 


‘ampaign, and a complete portfolio of 
letters and envelope enclosures as they 
Would go out to prospects. This port- 
folio was sent only to agents who re- 
quested it after reading the broadside. 
€ agents were asked to consider 
tarefully their lists of prospects, group 
each name under that one of seven class- 
Meations in which the individual would 
Probably be most interested, and send 
the names to the main office to be put 
on the special lists. 
‘ After Live Ones 
a the beginning it is impressed upon 
% a that no one is to be placed 
wen the list unless he has a legitimate 
with te in the subject to be discussed 
him. As a result, the lists are un- 























Pennsylvania 








Provident Mutual 


Life Insurance Company of Philadelphia 





Since premiums were much reduced January 1, 
1927, the average premium per policy has been 
increased owing to a larger average policy. 


The new dividend scale, in effect January 1, 1928, 
shows on the average a greatly reduced cost to the 
policyholder, which should enable the Provident 
agent still further to increase his production and 
the size of the policy sold. 


Founded 1865 














usually ‘live’ and active, and the sys- 
tem has unquestionably proved a decid- 
ed success. 

“About 42% of the entire staff of rep- 
resentatives have made use of the plan 
and report that it is most effective in 
helping them close applications. 

“For the first fourteen months of its 
use, business to the extent of more than 
$2,000,000 has resulted, and agents are 
relying more and more on the letters to 
do their first hard missionary work.” 

In addition to the textual description, 
many of the letters and forms used in 
the system were reproduced in facsimile. 





NON-MEDICAL GROWING 

Non-medical policies are being sold to 
a greater extent because the company 
experience on them has been so favor- 
able, Edwin E. May, field assistant of 
the Hartford branch office of the Trav- 
elers told the Hartford Life Under- 
writers school last week. 


WILL MOVE TO 117 LIBERTY 





E. T. Wells General Agency of National 
Life of Vermont; W. H. Meissel 
and P. A. Peyser With Him 
The old Albert H. Gseller agency of 
the National Life of Vermont, which has 
been in the Singer Building, New York, 
for some years, will be moved to 117 
Liberty Street, where larger quarters 
have been obtained on the sixth floor. 
Edgar T. Wells is the new general agent 
and associated with him are William H. 
Meissel and P. A. Peyser. Mr. Gseller 


will devote himself to personal service 
to policyholders and clients. 

This change does not affect the status 
of the other New York general agency 
cf the company, which continues under 
the management of E. M. McMahon & 
Associates, Inc. 











a definite purpose. 


Modern life 
life insurance that serves 


Send for Booklet 
“Standard Trust Agreements” 


insurance is 


Probably 75 per cent of all life insurance 
should leave the proceeds in trust. 


We have made up a set of standard forms 
for trust agreements, legally sound and writ- 
ten in brief, simple, and straightforward 


language. 


These agreements have been published in 
convenient booklet form, together with some 
general information on life insurance trusts. 


Write for a copy. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 








$2,500,000 Award For 
“Lusitania” Claimants 


U. S. TO LOAN TO PAY THEM 


Elbert Hubbard’s Heirs to Get $57,500, 
But A. G. Vanderbilt Heirs Will 
Have Nothing 


In the $180,000,000 war claims bill now 
before Congress are awards for approx- 
imately $2,500,000 to be paid by the Ger- 
man Government for the sinking of the 


“Lusitania,” which was torpedoed off 
the Irish coast on May 7, 1915, 128 
American lives being lost. The German 
Government admitted liability for the 
loss of life and injury in the Treaty of 
Berlin. The Mixed Claims Commission, 
composed of one American, one Ger- 
man and one neutral, heard these claims 
and made the awards. The Germans are 
already paying under the Dawes plan 
annuities, but as that money will be sev- 
enty-five years in coming, Congress is 
preparing to gdvance the money for pay- 
ment of death and injury claims now 
and collect from the Germans in due 
time. 
The New York “Telegram” gives the 
following account of the awards: 
Hubbard Heirs Get $57,500 


Prominent among the hundred Lusi- 
tania awards is one for $57,500 made to 
the heirs of Elbert Hubbard and _ his 
wife, who were both drowned. 

Elbert Hubbard, 2d, now following in 
the footsteps of his literary father, is 
to get $25,000. A daughter, Katherine 
Hubbard, also by his first wife, is to 
get $7,500. Miriam Hubbard, a daugh- 
ter by his second wife, is to get $25,000. 

_The estate of Alfred Gwynne Vander- 
bilt, who went down on the Lusitania, 
put in a claim for $250,000 and was al- 
lowed nothing. Vanderbilt left $15,594,- 
000, which went to his widow (now Mrs. 
Ray T. Baker) and their two children. 

The commission held that since it had 
been shown that Vanderbilt had not 
been adding to his estate during his life- 
time the heirs suffered no financial loss 
by his demise. 

A somewhat similar ruling was made 
in the case of Charles Frohman, the fa- 
mous theatrical producer. Frohman was 
unmarried. The claim filed by his aged 
sisters was denied on the ground that 
his stock holdings in the Famous Play- 
ers-Lasky Corporation had increased to 
such an extent through enhancement 
that relief was not needed. 

Klein Family to Get $50,000 

The sum of $50,000 is to be paid to 
the children of Charles Klein, another 
famous theatrical producer, who went 
down with the ship. His widow gets 
nothing, as she was a British subject 
and has since married a British citizen. 
But Klein, though British born, had 
filed his declaration for American citi- 
zenship shortly before his death and his 
two sons had been born in this country. 

The biggest award in all the Lusitania 
cases is $140,000 to the widow and chil- 
dren of Albert C. Bilicke, 49, a Los An- 
geles realtor. 

The record showed that Bilicke went 
to Los Angeles in 1891 with $16,000. By 
profitable real estate investments he in- 
creased this to $2,706,000 by 1914. Thus 
it was demonstrated that he was a man 
of very great earning capacity; hence 
the award of $50,000 to his widow and 
$30,000 to each of his three children. 











INSURABLE INTEREST 


“Care and Counsel” says that persons 
jointly and severally bound on an obli- 
gation incurred in a business venture are 
held to have an insurable interest in 
each other’s lives in International L. Ins. 
Co. v. Carroll, 17 F. (2d) 42, which is 
followed in 50 A.L.R. 362 by annotation 
on insurable interest in life of co-obligor. 





The Pittsburgh “Press” is running life 
insurance news. 
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Successful Automobile Dealers ' 
Follow Sound Business Practices 


0! 
LTHOUGH automobile manufacturing is confined to a relatively few B 
centers, every city and town has its automobile distributors. Those H 
worthy of the name conduct their business with good judgment and fore- 
sight. Insurance has a place in their business program. Nevertheless, it : 
often happens that needed forms of protection are completely overlooked. : 
Consequently, when the 7.tna-izer presents the Atna Plan to his automo- : 
bile-dealer clients and prospects he is sure of their grateful interest. For they 
are quick to recognize its importance to the future welfare of their business. : 
The A:tna-izer Can Supply ALL Needed forms of Protection 
fc 


The tna offers specialized policy forms and service features E 
for automobile dealers and garage owners. It also writes ali the 
other types of insurance and bonds essential to this business. 


It Certainly Pays to be an AE tna-izer! 





LIFE » + ACCIDENT + + HEALTH “SS FIRE + +» U&O + + EXPLOSION 

TORNADO + + PLATE GLASS 7 + WATER DAMAGE 7 + SPRINKLER LEAKAGE 

OFFICE AND STORE ROBBERY +7 +» MERCANTILE SAFE BURGLARY +7 + CHECK 
ALTERATION AND FORGERY » » FIDELITY BONDS 


Pe ee a eee Ss —— Le ll LeU eC! 


Liability— GENERAL PUBLIC + » COMPENSATION or EMPLOYERS’ + + AUTOMOBILE » + 
CONTINGENT +» » GARAGE ¢ + ELEVATOR 


AETNA LIFE INSURANCE COMPANY 


and affiliated companies 
JETNA CASUALTY & SURETY CO. AUTOMOBILE INSURANCE CoO. 


of Hartford, Connecticut 
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Northwestern Mutual 
Convention in N. Y. 


IT WILL BE HELD NEXT WEEK 





President Van Dyke, Charles H. Par- 
sons, Percy H. Evans and Others on 
Program; List of Speakers 





The thirteenth annual meeting of the 
agents of the Northwestern Mutual in 
New England, Middle Atlantic and South 
Atlantic States will be held in the Hotel 
Fennsylvania January 3-4. Norman R. 
Hill of Williamsport; Herbert L. Smith, 
Harrisburg; Carl Smith Dow, Washing- 
ton, and Joseph H. Allibone, Syracuse, 
will be chairmen of the meeting. The 
program follows: ; 

Address, President William D. Van 
Dyke; “Working Mechanics,” E. H 
Earley, Brooklyn; “Changing Prospects 
to Policyholders Through Programming,” 
Gustav C. Wuerth, New York. 

“Business Insurance,” Ralph E. Perry, 
Home office. 

Business Insurance Clinic, Royal S. 
Goldsbury, Pittsburgh. 

Edward S. Jordan, president Jordan 
Motor Car Co., principal speaker. 

“Vision and Opportunity,” Charles H. 
Parsons, Home office. 

“Using Centers of Influence,” J. Harry 
Harris, Newark. 

“Soliciting the Young Professional 
Man,” Albert P. Sherman, Poughkeep- 
sie. 

“Cold Canvass,” F. A. Cowan, Tanners- 
ville. 

“Enlisting Co-operation of the Trust 
Officer,” Horace Foster, Jr., Pittsburgh. 

“The Value of Enthusiasm in Selling 
Life Insurance,” Frank A. Thomas, 
Brooklyn. 

“Character in Life Insurance,” Percy 
H. Evans, Home office. 

‘Salient Points Regarding First Inter- 
views,” W. E. Rowley, Jersey City. 

“Building Permanently,” William Ray 
Chapman, Home office. 

“Why I Am in the Business,” Stewart 
C. McFarland, Pittsburgh. 

Closing, Charles H. Parsons, 
office. 


Home 





H. A. MACGOWAN RETIRES 





General Agent at Worcester Forced to 
Give Up on Account of 
Ill Health 


It has been announced by the Mutual 
Benefit that Henry A. Macgowan, gen- 
eral agent at Worcester, Mass., has been 
forced to retire on account of ill health. 

is resignation is effective on January 1. 

Mr. Macgowan first became associated 
with the company in 1898. In 1902 the 
frm of Macgowan & McGown was 
formed as general agents at Worcester. 
In 1920 A. B. McGown requested that he 
be relicved of managerial duties in order 
that he might devote himself to the pro- 
duction of new business, H. A. Mac- 
g0wan becoming general agent. 

For many years he was active in pro- 
ducing sales talks and material, and his 
course in life insurance salesmanship is 

hown to many of the company’s men. 
He was host at the first sectional con- 
vention of the company’s general agents, 
Which was held at Worcester. He also 


Introduced the Accelerative Endowment 
explanation dial. 





RELIANCE CHRISTMAS TREE 


A Christmas tree, 32 feet tall, in the 
ome office of the Reliance Life, was 
the scene of happy festivities on Friday 
of last week. Children of all employes 
of the home office were present, each of 
them receiving a gift. 





LIFE SPAN WAS 21 YEARS 
The average span of life in the six- 
teenth century was 21 years, according 
'0 Statistics collected by historical re- 
Search work of the Pennsylvania. At 
Present the estimated span is 59 years. 











1851 


ble for our great expansion. 


pany. 


Pittsfield, Massachusetts 


THE BERKSHIRE LIFE INSURANCE COMPANY 


Writes all forms of standard participating contracts. 
Our SERVICE to POLICYHOLDERS and our splendid spirit of 
co-operation between HOME OFFICE and FIELD FORCE are responsi- 


Territory open for connection with this fine old Massachusetts Com- 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1928 


FRED. H. RHODES, President 














tion with the field force. 


A BRIGHT NEW YEAR 


The old year has been good to us. 
Life the unexcelled record of attaining more than 500 MILLION dollars 
of insurance in force in our twenty-second year. 
insurance in force will be shown for the year 1927. 


The New Year promises a continuation of this growth. The Lincoln 
National Life will carry on its aggressive principles of issuing low cost 
guaranteed insurance to a wide range of prospects and of close coopera- 


It brought to The Lincoln National 


A substantial gain in 
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Lincoln Life Building 











The Lincoln National Life Insurance Co. 


“Its Name Indicates Its Character” 


More Than 500 Millions in Force 


Fort Wayne, Indiana 

















REDUCES PREMIUM RATES 





Atlantic Life’s New Charges for Non- 
Participating and Twenty 
Payment Life 
The Atlantic Life announces a reduc- 
tion in its premuim rate for non-partici- 
pating ordinary life and twenty payment 
iife policies, effective January 1. The 
decrease in rates begins at age 37 in the 
case of ordinary life and at age 39 in the 
case of twenty payment life. Reduction 
in premium for ordinary life at age 37 
is $.12, the reduction increasing to a 
maximum of $2.91 at age 61 and there- 
after decreasing to zero at age 65. For 
the twenty payment plan the reduction 
at age 39 is $.19, increasing to a maxi- 
mum of $1.81 at age 47, and thereafter 

decreasing to zero at age 65. 





F. W. PENNELL WRITINGS 
In last week’s issue of The Eastern 
Underwriter it was stated that Frank 
W. Pennell’s writings for 1927 will be 
$1,200,000. The statement should have 
been $2,200,000. 





DEPARTMENT TO MOVE 
The Maryland State Insurance De- 
partment, Carville D. Benson, Commis- 
sioner, will be in its new and larger 
quarters in the Lexington Building by 
the first of the year. 


PITTSBURGH C. L. U. MEN 


Sixteen Prominent Members of Associa- 
tion There Apply For Certificates 
and Get Recommendations 

Sixteen Pittsburgh life underwriters, 
including some important general agents, 
have applied for and received letters of 
recommendation from the Pittsburgh as- 
sociation in connection with certificates 
of accredited National Association life 
underwriters. Their names follow: M. 
B. Cohill, N. E. Degen, William M. Duff, 
William M. Furey. W. Rankin Furey, 
E. E. Johnson, John A. Patton, John 
M. Pfeil, J. Milton Ryall, John T. Shir- 
ley, Jesse B. Staggers, Frederick J. 
Stevenson, Frank A. Wesley, C. J. West- 
ermann, Theo. P. Williams, Edward W. 
Woods. 





NEW YORK FIGURES 
Additional estimates of 1927 paid busi- 
ness done by New York general agents: 
Howard D. Wright Agency, Aetna 
Life—$1,250,000. 
J. Elliott Hall agency, Penn Mutual— 
$28,000,000. 





“Courtenny Barber, Jr., Equitable of 
New York, has formed the Pittsburgh 
Life Underwriters’ Association. 

















AMERICA 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 
Established 1899 
HERBERT M. WOOLLEN, President 




















The Metropolitan Of 
London Is Taken Over 


COMPANY WAS FORMED IN 1835 





London Life Association Purchases It; 
It Is Over One Hundred Years 
of Age 





The Metropolitan Life of London—its 

correct name is Metropolitan Life As- 
surance Co.—has been taken over by the 
London Life Association. Both offices 
are mutual concerns. The deal makes 
the London Life Association one of the 
leaders in England. 
The Metropolitan Life was formed in 
1835. Its funds amount to $13,000,000. 
Its new business last year was only 
about $1,500,000. A reporter for The 
Eastern Underwriter called at thé Met- 
ropolitan of London offices one day and 
asked the actuary if a representative of 
the Metropolitan of New York had ever 
been in to pay a personal call. That was 
several years ago. The actuary said he 
did not recall such a visit, nor had he 
ever visited the offices of the Metropol- 
itan at 1 Madison Avenue, New York. 

The London Life was established more 
than one hundred years ago. Its first 
policies were written in 1806. At the 
end of last year its funds totalled $75,- 
000,000. Its new business was about $8,- 
000,000. - In 1918 it absorbed the Clergy 
Mutual Assurance Society. 

The Metropolitan will cease to trans- 
act new business except in connection 
with certain pension schemes. 





ONTARIO LICENSING 





R. Leighton Foster Reviews Situation in 
Past Five Years; Companies Have 
Most Responsibility 

R. Leighton Foster, insurance commis- 
sioner of Ontario, discussed the agency 
qualification situation in his province in 
a talk before the Toronto Life Under- 
writers. He said in part: 

“Five years ago the Legislature of this 
province laid down the principle that 
only persons who, in the opinion of the 
Superintendent of Insurance were suit- 
able to act as life insurance agents and 
intended to hold themselves out publicly 
and carry on business in good faith as 
such, should be entitled to receive a li- 
cense from the department. Prior to 
1922 our licensing act had been little 
more than a revenue measure providing 
for the registration of agents, and the 
sole qualification necessary the recom- 
mendation of any company representa- 
tive doing business in the province. In 
providing that the decision of the Super- 
intendent, rendered upon the advice of 
an advisory board, should be final and 
binding and without appeal, the inten- 
tion of the Legislature to exercise effec- 
tive control of the insurance agency 
business was made abundantly clear. It 
is not for me to interpret legislative 
policy or to show cause why such legis- 
lation is in the public interest. It is 
sufficient for me to point to the law and 
render an accounting of my steward- 
ship.” 

Mr. Leighton feels that companies 
have a great responsibility in seeing that” 
the right men go into the life business. 
They can take a load off the shoulders 
of the department. 





BIG MEMBERSHIP DRIVE 


The membership of the Tulsa (Okla.) 
Association of Life Underwriters has 
been increased 250% during the past 
eighteen months. District Agent Thomp- 
son of the Penn Mutual was chairman 
of the membership committee. 





PITTSBURGH CONGRESS 
Thursday, March 15, 1928, has been 
set as the date for the seventh annual 
sales congress of the Pittsburgh Life 
Underwriters’ Association, which will be 
held in the ball room of the William 
Penn Hotel. 
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Baltimore General 
Agent Uses Epigrams 


SPALDING’S TALK IN NEW YORK 





Frames Clinching Arguments in Form of 
Questions; An Interesting Group 
Insurance Pointer 





Life Insurance epigrams and_ pert 
questions were sprinkled throughout the 
talk of Leonard A. Spalding before the 
Money Talk meeting of the New York 
Life Underwriters Association at Com- 
munity Church last week. Mr. Spalding, 
who is Baltimore general agent of the 
Mutual Benefit, specializes in the writ- 
ing of business insurance. 

In the course of his career Mr. Spald- 
ing has picked up clever phrases for al- 
most every sales situation. Among those 
he passed on to the members of the 
New York association were the follow- 
ing: 

“Life insurance is like anything else: 
if you can’t get it, you have a great de- 
sire for it. 

A Strange Contract 

“Suppose I offer you a position at the 
salary of $10,000 a year as long as I live. 
Your contract, however, stipulates that 
when I die you must keep the same job, 
working at a lower salary of $1,000. 
What would you think of that proposi- 
tion? The man who leaves his widow 
enough insurance to pay her $1,000 a 
year is putting her in exactly that po- 
sition. 

“If a man saves money in a bank 
for his family the amount of money they 
receive depends upon the length of time 
he lives. If he saves in life insurance 
it depends on how long he ought to live. 

“The insurance you now carry will pay 
your family $12.50 a week after you are 
dead. If that’s all you are worth, I 
think you are better off buried. 

“You think you have to die to win 
in life insurance, but do you call it win- 
ning to exchange a million dollars you 
might have earned for a hundred thou- 
sand of insurance? 

“Your wife may have enough money 
of her own to be able to support your 
family after you are gone, but wouldn’t 
you like your children to think of you 
as being as important financially as their 
mother ?” 

Partners Won’t Ride on Same Train 

Speaking of group insurance Mr. 
Spalding said: “There are three part- 
ners in Baltimore who have built up a 
large business. On occasions they all 
have to go to New York together. But 
they refuse to ride on the same train, 
for fear that an accident will kill them 
all. Yet these same gentlemen refuse 
to take out business insurance against 
the time when the first one dies. Peo- 
ple are odd.” 





NOVEL DIVIDEND METHOD 

Increased rates of bonus for the five 
years ended November 20 are announced 
by the National Provident Institution of 
Great Britain. Broadly, the new rates, 
as compared with those declared five 
years ago, represent an increase of 25%. 
The minimum rate of bonus for whole 
life policies is now £2 10s. % per annum, 
which is raised by 2s. % per annum for 
each year after the expectation of life 
is reached by the assured until, at ex- 
treme ages, a bonus of more than £5 % 
per annum is allotted. This system is 
intended especially to reward those who 
contribute most of the surplus to the 
office. For endowment assurances ma- 
turing at the age of 55 the new rate of 
bonus is £2 3s. % per annum; for poli- 
cies maturing at 60 the rate is £2 8s., 
and for those maturing at 65 the rate is 
£2 13s., while a further 5s. per annum 
in each case is payable on survival to the 
specified age. This method of distri- 
bution is also intended to reward those 
who provide most of the surplus. 





R. R. HARROLD A VISITOR 
Robert R. Harrold, Pacific Mutual 
Life, with headquarters in Chicago, re- 
cently visited here. 


New Baltimore School 
Will Start January 12 


ROBERT H. WALKER TO BE DEAN 





Course Will Be in Two Sections; Some 
of Subjects That Will Be 


Reviewed 





Robert H. Walker is dean of the 
School of Life Insurance Underwriting 
which will be held under the auspices of 
the Baltimore Life Underwriters’ Asso- 
ciation and which will start January 12. 
The course consists of two sections. 

Under the heading of life insurance 
fundamentals the following subjects will 
be handled: Fundamental factors in le- 
gal reserve life insurance; meaning of 
principal contracts: ordinary life, limited 
payment life, endowment, term; source 
of non-forfeiture values; study of mor- 
tality table and composition of a pre- 
mium; real nature of dividends; analysis 
of a company’s contract; income poli- 
cies and other special forms, net nat- 
ural, net single, net level, premiums; ex- 
pense and loading; the surplus; the life 
insurance counsellor; general and spe- 
cific needs for life insurance; advan- 
tages and disadvantages of each kind; 
study of typical prospect “pictures”; in- 
stalment settlements and annuities; an- 
alyzing life situations; the life insurance 
estate. 

The following subjects will be dealt 
with under the heading of life insurance 
salesmanship: Prospecting preparation; 
selection of prospects; methods of pros- 
pecting; endless chain, cold canvass, cen- 
ters of influence, personal observation; 
planning an approach; technique of ap- 
proach; planning the presentation; meth- 
ods of appeal; various selling plans; sig- 
nificance of objections; nature and form 
of objections; methods of handling ob- 
jections; preparing to close; technique 
of closing; art of closing; stimulating 
and completing the close; service to pol- 
icyholders. 





mittee. 


movement. 


expenditure. 








THE VERDICT 


Your success as an underwriter depends upon the verdict brought in 
by the greatest jury in the world—the American public. For seventy-six 
years the Massachusetts Mutual has been building up a nation-wide 
reputation. Its friends are everywhere and are ever ready to testify to 
the efficient service that it always renders. 


to buy from and none better to represent in the Field. 


JOSEPH C. BEHAN, Superintendent of Agencies 


Massachusetts Mutual Life Insurance Company 
Springfield, Massachusetts 


More than a Billion and a Half of insurance in force 


There is no better company 








JOHN HANCOCK SERIES 


THRIFT WEEK and 
the HOME BUDGET 


D URING JANUARY, from the 17th to the 23rd, the coun- 
try generally, and life underwriters in particular, will be 
concentrating their attention on the Thrift Idea. ; 


Gradually the Thrift Movement, which began in a desul- 
tory way, is being expanded as well as controlled and 
directed by a National Committee with headquarters in New 
York City at 347 Madison Avenue. 


This organization is known as the National Thrift Com- 
The Y. M. C. A., the life insurance companies and 
the banks have been the most active promotors of the 


All begin to realize that one of the defects of a growing 
and prosperous country like the United States is the incli- 
nation to spend up to the limit, and very often beyond. 


The Thrift movement is teaching us that a little more 
thought in budgeting the income, a little more care in over- 
seeing the outgo, simply gives greater value for the 


The John Hancock Home Budget Sheet has been a great 
factor in extending Thrift education. Copies on application 
to Inquiry Bureau, 197 Clarendon St., Boston, Mass. 


INSURANCE COM 








What Harvard Library Wants 


Frank C. Ayres, executive secretary of 
the Business Historical Society, an in- 
corporated feature of the George F. Bak- 
er Library at Cambridge, has sent a let- 
ter to the insurance business expressing 
thanks for the co-operation received 
from the Edward A. Woods committee 
of the National Association of Life Un- 
derwriters. This committee has co-oper- 
ated with the Business Historical So- 
ciety in the development of a central 
bureau of information to be deposited in 
the new George F. Baker Library. 


The Business Historical Society wants 
the following information from the in- 
surance people: 

First—Annual statements and sched- 
ules referred to in annual statements. 

Second—Original policies written for 
notable men or photostat copies of the 
same. 











Thrift and Budgets go Hand in Hand, and Life 
Insurance is Inseparably Linked With Both. 


—————SIXTY-FIVE YEARS IN BUSINESS 








_ Third—Samples of policy forms show- 
ing development of changes in plans of 
insurance. 
lourth—Record books and rate books 
of the past and present. 
Fifth—Application and  examinatica 
forms in use at various periods. 





MUCH SALARY SAVINGS SOLD 





Connecticut General Has Over Twenty 
Million In Force On This Plan; 
Agents Personally Carry It 


After three years of writing salary 
savings insurance, the Connecticut Gen- 
eral now has over $20,000,000 in force on 
this plan. New salary savings business 
this year has been about 8% of the reg- 
ular agency business and the average size 
policy is $2,150. Home office people have 
shown their appreciation of this con- 
venient method of paying premiums; by 
taking out $1,158,000 and the agencies 
have taken $1,475,000. 

Goulden, Woodward, Cook and Gud- 
eon, New York, has over $2,000,000 salary 
savings in force; Allen, Russel and Allen, 
Hartford, has more than $1,500,000 and 
the J. A. Coffman Agency, Cleveland; 
Boston branch office; J. T. Shirley Agen- 
cy, Pittsburgh; Shaw & Coughlin Agen: 
cy, Wilkes-Barre; Pierce Agency, Phil- 
adelphia; and the Chicago branch office 
each have over $1,000,000 in force. 

The Boston branch office leads in num- 
ber of cases, with 55 to its credit; Goul- 
den, Woodward, Cook and Gudeon, New 
York; Richmond branch office, Rich- 
mond, Va., and the Shirley Agency, 
Pittsburgh, have over forty; and _the 
Chicago branch office; Pierce Agency, 
Philadelphia; and Shaw & Coughlin 
ria Wilkes-Barre, have over thirty 
each. 





ROBERTSON’S CAREER 


Curtis Robertson, who has been ag 
pointed assistant secretary of the Guard- 
ian Life, is a native of New York City, 
where he attended public schools and 
graduated from Erasmus Hal! High 
School. Thereafter he obtained « Bach- 
elor of Arts Degree at Columbia, and 4 
degree of Bachelor of Laws at Corne 
University. Mr. Robertson entered the 
Guardian’s employ in 1920. He was at 
mitted as a member of the New York 
State Bar in 1925, and that year became 
assistant to the secretary, with partic 
lar reference to legal matters pertainmmé 
to insurance. 





JOINS LIFE AGENCY STAFF 


The most recent addition to the St 
Louis agency staff of the Berkshire Life 
is Albert C. Ansorge, who will devot 
his entire time to life production. Pr 
vious to his entering the life insuratt 
business, Mr. Ansorge was secrctaty ? 
the Generali Manufacturing Co. oF »* 
Louis. 
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Welch’s Felicitous Introductions 





How President of Phoenix Mutual Introduced, as 
Chairman of the Association of Life Insur-' 
ance Presidents, Various Speakers Who 
Were to Address That Body 


A. A. Welch, president of the Phoenix 
Mutual Life, was particularly happy in his 
role of chairman at the recent convention 
of the Association of Life Insurance 
Presidents. Here is the way he intro- 
duced some of the speakerss 





DARWIN P. KINGSLEY 


American devotion to recreation, its 
worship of the successful athlete, is 
something to be reckoned with when 
reputations are being considered. Last 
winter—when on the Western Coast, I 
was continually asked if I had met the 
gentleman who is to address you now, 


and the quite open—though concealment . 


was attempted—contempt with which my 
questions eyed me when I allowed I had 
no golf sticks, no score to boast of and 
consequently no chance of meeting dis- 
tinguished men, still weighs heavily on 
my pride. 

But now I shall endeavor to forget 
the ignominy of the past in the honor 
of the present, for it is my privilege to 
introduce to you the gentleman whose 
prowess on the links had given him a 
position last spring utterly unattainable 
by me. 

Honored by his Alma Mater with the 
degree of LL.D., he is widely known 
not only as the Chief Executive of one 
of the largest life insurance companies 
in the world, but as an author and keen 
thinker in many lines of activity. 

He first entered the life insurance 
business as Insurance Superintendent of 
Colorado forty years ago, while that 
state was itself in the pioneer state and 
his long and varied experience justly 
fits him to discuss the topic “Life In- 
surance the Great Pioneer.” 

With pleasure and honor I present 
Darwin P. Kingsley, president of the 
New York Life Insurance Co. 





JAMES A. BEHA 


A government official charged with 
the double responsibility of guarding the 
ditizens of his state against unsafe in- 
surance and of protecting the insurance 
companies domiciled in his state needs 
the proverbial wisdom of the serpent 
with the harmlessness of the dove. 

hat the next speaker has at least one 
of these qualities I can testify, for in 
an attempt to reach his office recently 
found it necessary to employ a guide 
to lead me through the corridors into 
the three stacks of elevators required, 
and through the well guarded door to 
his office. He had shown that well-de- 
scribed “\isdom” in guarding himself 


from annoying individuals like myself.. 


N my short call upon him I learned 
many things concerning him, many 
things which I threatened to recite in 
is introduction to you and many things 
Which he begged me not to relate, fear- 
ing that if I touched on all that I knew 
there would be little or no time for him 
'o develop his trivial topic: “The Philos- 
ophy of Law and Life Insurance.” It 
Was in this interview I made up my 
mind that the “harmlessness of the dove” 


was a subjective attribute in the mind 
of the man who approached him. 

When I heard from him of his fond- 
ness for horses and of his delight as 
a boy to sit behind a good one and 
guide him in doing what well trained 
horses are supposed to do, I could ap- 
preciate his interest in dividend sched- 
ules which to him presented the same 
element of chance. 

Our next topic is one which offers 
the broadest opportunities to a lawyer 
and to an insurance man and J know 
that our next speaker will discuss it 
in an interesting manner, for he has fit- 
ted himself through his unusual experi- 
ence as the supervisor of the vast insur- 
ance interests centered in this state. 

I take pleasure in introducing to you 
the Honorable James A. Beha, superin- 
tendent of insurance of the State of New 
York. 


LEROY A. LINCOLN 


Had the next speaker graduated from 
his college just twenty years earlier than 
he did, I could claim him as a class- 
mate; but though it was only twenty- 


five years ago that he graduated from 


Yale within those twenty-five years Mr. 
Lincoln has crowded professional ex- 
periences of an infinite variety. As 
a general practitioner as counsel for 
the New York Insurance Depart- 
ment, as a member of the New York 
Constitutional Convention, and as Gen- 

















HITS THREE-QUARTER 
BILLION MARK 


The Bankers Life Company total of legal reserve 
life insurance in force on June 30, 1927, was 


$766,000,000. 


This is a gain of $50,000,000 for the first six months 


of the year. 


The total as of June 30, 1927, is nearly four times 
as great as the total at the end of 1918. 


BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Established 1879 


Des Moines, Iowa 








eral Counsel of the Metropolitan Life 
Insurance Company, experiences have 
come to him which peculiarly fit him to 
speak on the next subject, “The New 
Economic Era As Reflected in Corpor- 
ate Growth.” In fact, his professional 
experiences and his private hazards in 
aeronautics might justify one in intro- 
ducing him as a high flyer. 

I take pleasure in presenting Leroy A. 
Lincoln, General Counsel of the Metro- 
politan Life Insurance Company of New 
York. 





JOHN K. GORE 


It is always difficult to introduce a 
friend to a public assembly. The traits 
in his character, the interest in which 
he has engaged, the honors that he has 
won, all seem so intimately a part of 
him that a friend does not know how 
to single out any one characteristic with 








FIRM as the 


RUGGED COAST of MAINE 


Enduring—Substantial—Dependable, with New 
England conservatism, and too, “easy to do busi- 
ness with,” whether as Agent or Applicant. 


UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 











What’s Ahead ? 


states. 








If the answer does not satisfy, learn the advantages of a 

contract with Fidelity. More than 36,000 direct leads a 

year from Head Office lead service. 

Fidelity is a low net-cost Company, operating in forty 

Full level net premium reserve basis. 

$350,000,000 insurance in force—growing rapidly 
Write for our booklet ‘‘What’s ahead ?’’ 


_ The Fidelity Mutual Life Insurance Company 
WALTER LeMAR TALBOT, President 


Over 


PHILADELPHIA 














which to cartoon him to the public. 

I have known Mr. Gore ever since 
my entrance into the life insurance busi- 
ness, known him intimately as a brother 
actuary, have been associated with him 
closely on many committees and in many 
joint activities of life insurance com- 
panies, and always meet a courteous gen- 
tleman, full of humor, absolutely loyal 
to his friends and ideals. 

Mr. Gore was born in Newark and re- 
ceived his degrees from Columbia Uni- 
versity. Thirty-five years ago he en- 
tered the service of the Prudential In- 
surance Company. He has served it 
as its actuary since 1897 and as vice- 
president as well since 1912. He has 
been honored with the presidency of the 
Actuarial Society of America and is a 
trustee in many local educational and 
finanical institutions. 

No one is better able to speak to us 
on the next topic—‘A World’s War 
Against Disease,” than the Vice-Presi- 
dent and Actuary of the Prudential In- 
surance Company of America, John K. 
Gore. 


JAMES LEE LOOMIS 


It is peculiarly pleasing to introduce 
the next speaker for he comes from my 
own city, where he is so well known 
that it is difficult to select that phase 
of his experience on which emphasis 
should be placed. Born in a country 
town in Connecticut, he graduated from 
Yale twenty-six years ago and was a 
general practitioner at the bar in Hart- 
ford for some years thereafter. Later 
he became connected with the Connecti- 
cut Mutual Life Insurance Co., in which 
he successively filled the offices of as- 
sistant secretary, vice-president and, 
since March of last year, president. 

But the legal questions were not the 
only ones in which he interested him- 
self and it is his broad understanding of 
life insurance problems, both of the field 
and the home office, that make him the 
able executive he is, well qualified to 
speak on our next topic, “Synchroniz- 
ing Life Insurance Investments With 
Changing National Needs.” 

I have pleasure in introducing to you 
Mr. James Lee Loomis, President of the 
Connecticut Mutual Life Insurance Co. 
of Hartford, Conn. 


CHANDLER BULLOCK 


The extent to which the government 
should use its taxing powers in connec- 
tion with its care and supervision of 
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life insurance companies, has always 
been a moot question among life in- 
surance officials, and most interesting of 
all the aspects of this discussion is the 
one that is before us for consideration 
today—“Social Injustice in Taxation of 
Life Insurance Protection.” 

The speaker who is to handle this 
question is well equipped to do so, from 
his education, his experience as counsel 
for the State Mutual Life Assurance Co. 
for more than a quarter of a century, 
and in the responsibilities assumed as 
vice-president of his company seven 
years ago, and as president last June. 
I take pleasure in introducing Chandler 
Bullock, President of the State Mutual 
Life Assurance Co. of Worcester, Mass. 


HENRY ABELS 


The next subject to be discussed is one 
of vital importance to us executives, to 
our field men, to our policyholders, and 
is to be presented by a man whose ex- 
perience in the field and in the executive 
chair has given him every opportunity 
to study the subject and to advise upon 
it. Moreover, the next speaker has been 
a true Pioneer in his company and in 
the development of life insurance in the 
West, having served as President of the 
American Life Convention in 1913. “In- 
suring Life Insurance Proceeds” will be 
presented by Mr. Henry Abels, Vice- 
President of the Franklin Life Insur- 
ance Co. of Springfield, Ill. 








FRASER’S NEW YEAR MESSAGE 

The January number of the Life Un- 
derwriters’ Association of New York 
Bulletin carries the following New Year 
Message over the signature of President 
P, M. Fraser: 

Dear Fellow Members: Well, here we 
are again, at the approach of another 
New Year, facing 1928 with the hope that 
it will be just as good to us as 1927 has 
been! 

You have all been pretty good to me 
during my short incumbency as presi- 
dent, and here’s hoping that you have 
had as many good things during the old 
year as I have had, with the added wish 
that as many more may be crowded into 
your busy days during the coming year. 

Let us make a resolution to keep on 
the job to make a name for ourselves, 
and at the same time remémber that, 
after all, we should be proud of the work 
we are doing in spreading the gospel of 
life insurance protection throughout the 
length and breadth of this great land of 
ours. We should be very happy in the 
thought that each policy we sell is mak- 
ing the road just a little bit easier for 
some widow, some old man, or some 
young child. It is that thrill which 
makes our successful men keep going 
even though they have reached that point 
when hard work is no longer a necessity 
on their part. 


EQUITABLE GROUPS 

Among the groups closed recently by 
the Equitable Society were the Standard 
Gas & Electric Co., Chicago, Ill., which 
extended its coverage to take in the east- 
ern Oregon Light & Power Co.; H. Dix- 
on Smith, Inc., Columbus, Ga., has ar- 
ranged a contributory plan for $1,000 on 
each employe; the Fidelity Title & Trust 
Co., Pittsburgh, has contracted for $644,- 
000 on its employes; Pioneer Engraving 
Co., Inc., New York City, closed a con- 
tract in which they are paying the entire 
premium; also the Dixon-Taylor-Russell 
Co., Provo, Utah, and David Weber & 
Co., Philadelphia, Pa. ‘Others that were 
non-contributory are the Old National 
Bank & Trust Company, Battle Creek, 
Mich.; O. K. Storage & Transfer Co., 
Memphis, Tenn.; Smoot Advertising Co. 
and Smoot Amusement Co., Parkersburg, 
W. Va.; Midwest Steel & Supply Co., 
Inc., Midwest Air Filters, Inc., Bradford, 
Pa. The following companies have con- 
tracted for insurance on the contributory 
plan: Wheeling Metal and Mfg. Co, 
Wheeling, W. Va.; Mirror Printing 
Company of Altoona, Pa.; Cleveland 
Builders Supply & Brick Co., Cleveland, 
Ohio; the Standard Oil Co. of Kansas, 
Neodesha, Kan. 





INTERVIEWS HOUSTON 





Charles M. Cartwright Says That New 
President of Mutual Life Disbelieves 
In High Pressure Methods 
An interview with David F. Houston, 
president of the Mutual Life, was ob- 
tained by Charles M. Cartwright of Chi- 
cago while in New York recently, and 
one interesting paragraph of the inter- 

view follows: 

“Mr. Houston is not a believer in su- 
per-salesmanship or high pressure meth- 
ods. He thinks that possibly life insur- 
ance selling methods have been devel- 
oped too intensively, so that in the race 
for volume quality of business and serv- 
ice to policyholders may have been some- 
what overlooked. He is impressed by 
the great waste both in lapsing of in- 
surance and in the vast turnover of 
agents. He naturally feels that there has 
been something wrong in selling a line 
of insurance where a people are so wont 
to drop it after having it but a year.” 





P. M. FRASER TO SPEAK 


Peter M. Fraser, president of the Life 
Underwriters’ Association of New York, 
will address a meeting of the Life Un; 
derwriters’ Association of Springfield, 
_" on the evening of January 13, 
1928. 


— 
—= 


RATHBUN HAS RECORD MONTH UNIQUE CHRISTMAS GIFT 
The George A. Rathbun, Los Angeles Every man in the home office of the 
agency of the Equitable Society, set Atlantic Life was presented with a kit 
aside November in honor of the election of house tools as a Christmas gift while 
of President Parkinson. The result was all members of the gentler sex were 
that their business totaled $2,259,409, given a manicure set. Presentation in 
which is 207% ahead of last November, behalf of the company was made by 
and which establishes a new high mark Edmund Strudwick, Jr., vice-president, 
for that month in the agency. following the singing of Christmas carols, 








T. D. Davis, superintendent of the The industrial welfare department of 
Pilot Life of North Carolina, has just the National Business Federation has 
been elected president of the Mississippi made public its study of the extent of 
Association of Life Underwriters. old age dependency. 


EIGHTY-FOUR YEARS 


Honorable Dealing with the Public, Through 
an Agency Force of Selected and Trained 
Men, has Formed the Character that Explains 
our Reputation. 








New England Mutual Life Insurance Co. 


Boston, Mass. 
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Success... 
built on service 


ah HEER service to its representatives and policy- 
holders explains the phenomenal growth of the 
Missouri State Life Insurance Company. 





In 35 years this Company has become a nation-wide institu- 
tion, ranking among the leading life insurance companies of 
America. From a little over one hundred million dollars of 
insurance in force eleven years ago the Company today is 
very near the Three Quarter Billion Mark. Its business has 
more than doubled in the past five years. 


This Company writes all forms of Life, Accident and Health, 
and Group Insurance. Its policies are broad in coverage, free 
from restrictions, and its rates are the minimum for the 
utmost in protection. 


Men of high character and ability are offered a real future 
with this Company. 


Missouri State Life Insurance Company | 


M. E. SINGLETON, President Home Office, St. Louis 


A Great Company Daily Growing Greater 
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Practical Suggestions to Helpthe Man With the Rate 
Book Increase His Income and Genetai Efficiency 





Recently, Ralph 
Questions Engelsman of New 
Asked of York University ad- 
Engelsman dressed the Lewis 


Agency of the Equi- 
table, New York. He was asked to an- 
swer the following questions: 

1. How did you organize yourself and 
your time and what methods did you 
use to raise your production from one 
quarter million to say one-half- million a 
year? 

2. How do you keep your enthusiasm 
in selling day by day? How do you 
keep up your spirits with all the many 
discouragements, drawbacks, disillusions, 
etc. in the life insurance business. 

3. How do you get your prospects— 
cold canvass, endless chain, etc.? 

4. Do you have much trouble in men 
procrastinating and putting you off two 
or three times before coming to some 
definite decision? How do you over- 
céme this? 

5. Do you find it best to bring a man 
to the point at once? 

6. How often do you get in touch with 
your old policyholders? Do you go by 
change of date, change of age, dividends 
or what method do you use? 

7. Do you have much difficulty in get- 
ting your prospects examined ? 

8. How do you qualify a prospect un- 
der cold canvass? 

9. Do you have any particular closing 
arguments, or do they just develop dur- 
ing the sale? 

10. Do you find that being abrupt 
when you feel it is necessary, helps you 
to close a case or lose it? 

_ ll. How do you overcome the follow- 
ing objections: 
Want to take it up with my lawyer. 
Want to take it up with my wife. 
Want to take it up with my broker. 
My wife wants to buy a home first. 
Have a brother in the business. 

12. Do you believe in the idea that a 
man is either sold or lost in the first five 
minutes of the interview? 

13. What is your approach on insur- 
ance trust funds? Also inheritance tax? 
Also business insurance ? ' 

14. Have you been requested to split 
your commission with prospective in- 
sureds? If so, what is your reply and 
how do you keep the man in good humor 
until you get his check? . 

15. How do you overcome the low net 
cost objections of the Northwestern Mu- 
tual, the Mutual Benefit, etc. ? 

16. What is your general approach on 
a total stranger? : 

Do you send out letters to obtain 
Prospects? : 

: We are approaching a presiden- 
tial year. How do you overcome the 

ugaboo that a presidential year is bad 
for business? After the first of the year, 

Ow do you overcome the excuse—in- 
come tax? 

19. What is your general approach on 
a policyholder whom you have only sold 
Once before ? 

In some cases when policies are 
delayed a week or ten days, how do you 
eep your prospect from applying to 
ener companies and causing competi- 
ion? 

21. Do you sell much group insur- 
ance? If so, how do you get your pros- 
Dects ? 


22. About how martiy real interviews 
do you have a day? 

23. Do you specialize in any particu- 
lar form of insurance? If so, why? 

25. How do you determine what you 
would call a good prospect for business 
insurance? 

26. What percentage of the prospects 
you see do you sell? 

27. What is your average size policy? 

28. What is the average number of 
interviews per sale? 


Review of 1927 — 


(Continued from page 1) 


when Rogers Caldwell got control, is ex- 
ecutive head of the Missouri State Life. 

An interesting feature of the year is 
the number of new buildings of the life 
companies. The biggest of the lot is that 
of the New York Life, covering the very 
large block on which was located Mad- 
ison Square Garden for so many years. 
Go to Madison Square and take a look 
at this remarkable structure. It is go- 
ing up fast. Already it is most impres- 
sive. The Massachusetts Mutual has a 
beautiful new home on the outskirts of 
Springfield, Mass., regarded by many as 
a model structure. The Mutual Benefit 
moved into a new home—about the last 
word in building conveniences and ne- 
cessities; and the Fidelity Mutual is in a 
unique and commodious structure on the 
Parkway, Philadelphia. 

American College of Life Underwriters 

One of the real constructive things of 
the year was the announcement that the 
American College of Life Underwriters 
is getting ready to go, and that certifi- 
cates of life underwriting abilities are to 
be issued to those who deserve them. 
The C. L. U. degree enthusiasts are very 
optimistic about the college and the cer- 
tificates. They think it will elevate 
standards generally. 

On the other hand, there is consider- 
able unrest in the agency field as to the 
inroads being made by the banks and 
trust companies taking the role of in- 
surance sellers. The Bank of Italy in- 
surance connections with twenty-one life 
companies was a surprise not so much 











TWO MEN 


We have two new 





territories for two 
good men under 
real general agents’ 


contracts. 
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66 BROADWAY, NEW YORK 





























because the bank was willing to make 
such a tie-up, but that there were so 
many companies and general agents will- 
ing to play ball with this great financial 
institution. Also there is a fear that 
other big banks on the Coast will follow 
the lead of the Bank of Italy, eventually. 

In view of the number of resolutions 
passed by life underwriters’ associations 
against brokerage business, no review of 
the year would be complete without com- 
menting upon the appointment of John- 
son & Higgins as general agent of two 
companies, with possibly more appoint- 
ments in sight for them. It makes a 
three-ring circus of an office—broker, 
agent, general agent. There are some 
complications, but whether real or imag- 
inary it is too early to foretell. 

New York City is breaking out with 
new general agencies like measles in an 
orphant asylum. When the firm of Hart 
& Eubank split up, the Aetna Life ap- 
pointed a number of general agents in 
this city. A number of other compa- 
nies made changes. 

There wasn’t so much excitement in 
group insurance in 1927 as in 1926 for the 
reason that Superintendent Beha insisted 
that everybody be good. He kept a ruler 
handy to administer a spanking if need- 
ed, but the group association succeeded 
in maintaining its own discipline. 

The Metropolitan opened offices in 
December in London to handle its group 
business in Great Britain, and the group 
business it will get not already on its 
books. There are some very progressive 
men in the new office. 

Expense Amendment Coming 

Superintendent Beha had hearings at 
the Department on the question of gen- 
eral expense limitation, and the famous 
Section 97 is going to be amended. A 
committee of insurance men was ap- 
pointed to make recommendations. The 
writing of both participating and non- 
participating business by one company in 
Greater New York has reached its finish. 
Companies must make a choice. 

The International Coneress of Actua- 
ries drew quite a crowd of Americans. 
They enjoyed it socially, and possibly 
save more to the Congress than they 
got out of it, so that everybody was 
satisfied. 

The actuaries are in agreement that 
disabilitv rates have been too low. There 


was added discussion of the merits of 
the American Men’s Table. 


Some Events of the Year 


Among some of the interesting hap- 


penings of the year wert these: 

The large number of new books having to do 
with insurance, and put on the market. 

_ Increased number of trust companies featur- 
ing insurance trusts._ 

Co-operative agency of Darby A. Day, Union 
Central, started in Chicago. 

Organization of new insurance companeis and 
increased buying of insurance shares, Connec- 
ticut General, Sun Life, Travelers, and other 
stocks going to new high levels. 

American Life Convention settles Service Bu- 
reau question by deciding to have its directors 
run it. 

Formation of Million Dollar Writers’ Club. 

Engagement of Roger Hull to be general di- 
rector of National Association of Life Under- 
writers. 

Passing of $2,000,000,000 asset mark by Met- 
ropolitan Life. 

The Managers’ Schools of the Bureau of Life 
Insurance Sales Research Bureau tried out suc- 
cessfully in five cities. 





HAIGHT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 


RRANK J. HAIGHT, President 
INDIANAPOLIS 
Omaha Denver Des Moines 

















“TRY THIS!” 


Ask Herbert W. Jones, Manager, 
Canada Life, for a copy of “Try 
This!”—a novel idea which you 
can use. Do it now! By mail, 
please. ait 


Canada Life Assurance 
Company, 


110 William Street 
New York City 


Beekman 5058—6691 























You Who Seek Opportunity 


Opportunity exists always for those who seek 
success and satisfaction in life insurance field work. 


During 84 years the first American legal reserve 
mutual life insurance company has been served and 
built to greatness by men who found both success and 


satisfaction in so doing. 


This company writes all standard forms of insur- 


ance and annuities on both men and women. 


limits 10 to 70. 


Age 


Those who contemplate life insurance 
field work are invited to apply to 


The Mutual Life Insurance Company 


of New York 


34 Nassau Street 


New York, N. Y. 
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Wants Companies In 
Stable Money Ass'n. 


EDWIN W. KOPF IS SECRETARY 
Holds 





Its Convention in Washington 
This Week; Topics to 
Be Discussed 





Edwin W. Kopf of the Metropolitan 
Life is secretary of the Stable Money 
Association of 104 Fifth Avenue, New 
York. The executive director of the as- 
sociation has written a letter to every 
president of all life insurance companies 
in the United States and Canada, asking 
them to join the association, which is to 
promote the study and practical solution 
of the problems which grow out of in- 
stability in the purchasing power of 
money. The trend of the price level in 
the near future, and its possible effect 
upon the intrinsic values back of the se- 
curities held by investment institutions, 
are matters which seriously concern for- 
ward looking business men at the pres- 
ent time. Stability in the purchasing 
power of money has been one of the 
live topics of discussion among actuaries, 
insurance managers and bankers for 
more than a century. 

The annual meeting of the Stable 
Money Association will be held in 
Washington, D. C., this week. The sub- 
jects up for discussion follow: 

Public Utility Rates and Valuations 
and the Unstable Dollar. 


What Are the Fundamental Principles 


Underlying Stabilization? 

Unstable Money and the Business 
Cycle. 

: ee, Stability and the Price 

.€Vvel. 

What Is the Most Satisfactory Index 
Number to Be Used for Stabilization 
Purposes? 

Is a Falling Price Level Compatible 
with Prosperity ? 

Legislative Proposals for Stabilization. 





JEROME PHILP A FATHER 

Jerome Philp and Mrs. Philp are re- 
ceiving congratulations of their friends 
in connection with the arrival of an addi- 
tion to their family in the person of 
Sanborn Philp, born Sunday, December 
18. Mr. Philp reports that both mother 
and son are doing well. The boy 
weighed just shy of eight pounds. San- 
born has more hair on his head than 
his very accomplished father. Both of 
Sanborn Philp’s parents are Phi Beta 
Kappas. Jerome Philp was for some 
years an associate editor of The Eastern 
Underwriter. He was also secretary to 
Robert Lynn Cox, second vice-president 
of the Metropolitan Life. 





HOMER READ DEAD 

Homer Read, for forty years a special 
representative of the Mutual Life of New 
York, died last week at 71 at his River- 
side Drive, New York, residence. He 
was a member of the Sons of the Con- 
federacy and the Southern Society of 
New York. 


\ 
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Agents of the Equitable Life of Iowa are able to offer their. prospects 
the widest possible range of life insurance service. 


EQUITABLE LIFE INSURANCE COMPANY OF 10WA 


Home Office: Des Moines 
SIXTIETH ANNIVERSARY 


Edward A. Woods Gave 
To 89 Charities in 1927 


ESTATE NOT INVENTORIED YET 





Owned No Income Properties Or Busi- 
ness Other Than Woods Agency 


Interest; Insurance Paid 





The estate of the late Edward A. 
Woods, Pittsburgh general agent for the 
Equitable Society, has not yet been in- 
ventoried. The size of the estate was 
cut down by the large sums he gave to 
charity. He contributed in 1927 to 
eighty-nine institutions. To the Uni- 
versity of Pittsburgh he gave a flat. con- 
tribution of $15,000. He gave $7,000 a 
year to the tuberculosis league ever since 
its organization. He gave $500 a year 
apiece to six or seven Y. M. C. A. 
branches. 

His insurance of over a million has 
been paid, including the $500,000 busi- 
ness insurance payable to the E. A. 
Woods Co., which is a corporation. His 
interest in the E. A. Woods Co. was his 
principal estate as he had no other 
money-making connections. The estate 
will inventory more than a million. He 
had a policy payable to the People’s Sav- 
ings & Trust Co. to carry out some un- 
paid bequests and subscriptions. 


Ivories and Books May Go to Carnegie 
Museum 

The will was- several pages long. In 
it he said that his widow would undoubt- 
edly continue to carry out some of his 
unpaid bequests and __ subscriptions. 
Among memoranda left was one hoping 
that his valuable collection of ivories and 
library, including first editions, would. be 
kept intact. They will probably find their 
way into Carnegie Museum. He left no 
real estate as his Sewickly home was 
held jointly in the name of himself and 
Mrs. Woods, thus passing to her. 

He spent thousands every year on his 
work for the National Association of 
Life Underwriters and in research work: 
on his books. “Value of Human Life” 
cost him $10,000 for research. His last 
book is now on the press. 

Mr. Woods left his agency in wonder- 
ful shape. November and December, 
1927, ran ahead of 1926 in both produc- 
tion and paid premiums. The December 
business was remarkable in view of the 
fact that the Equitable Loyalty Day 
Drive was in November, 1927, while it 
was in December, 1926, thus giving a 
handicap for the agency to overcome 
in December, 1927. 





TALKS AT BOOKSTAVER LUNCH 


Julius Jonas, sightless agent of the 
New York Life, was a speaker at the 
monthly luncheon of the Joe Bookstaver 
Agency, Travelers, on Tuesday, Decem- 
ber 20. Mr. Jonas dropped in on the 
meeting and was asked to say a few 
words after Lawrence Priddy, principal 
speaker, had finished his address. Mr. 
Jonas talked for about ten minutes. 





SUCCESS 


in life insurance underwriting is largely the result of 
individual effort. 


The Equitable Life of Iowa, with its enviable record — 
in low net cost and service to policyholders, with its 
wide range of policy contracts and unusual sales equip- 
ment, offers splendid assistance to individual effort. The 
close relation of the Home Office to its field force is of material advantage 
to those who represent the Equitable Life of Iowa in the field. 
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The Bulletin 


q MONDAY MORNING! 


For over 35 years, Monday has been Bulletin Day 
among Nylic Agents everywhere, the mailing of the 
Bulletin being timed to reach every agent from 
Maine to California, from Canada to the Gulf of 
Mexico, on Monday morning. 
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Day 


Ii A punctual start for the week means so much! A 
fresh, constructive idea, or an old one in a new 
dress, helps to begin Monday’s work promptly, and 
to carry on through another six-days with energy 
and enthusiasm. 











Every Monday morning Nylic Home Office renews 
its contact with the agent through the Bulletin, 
which carries some helpful message derived from 
practical experience, forcefully and attractively ex- 
pressed: 









A Word of Inspiration. 

A Plan of Systematic Work. 

A Sound Life Insurance Thought. 

A Story of Life Insurance Service. 

An Effective, Usable Sales Suggestion. 

A Record of Some Fellow Agent's Success. 
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q The cumulative effect of these weekly Messages 
from Nylic Officers, who “‘talk the same language” 
as the agent, is stimulating to the individual and to 
the collective body of agents. 
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The Bulletin has become an institution. 


Life-insurance-wise it is, for Nylic men, what his 
daily paper is to the business man: he “couldn’t 
begin the day right without it.” 


NINN SETA 


I/D BVDV 


“Is it any wonder that meas- 


ured by usual standards, 
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-Nylic agents are indus- 
















trious, persistent, satis- 
- fied and happy?” 


NEW YORK 
LIFE INSURANCE 
COMPANY 


346 BROADWAY, NEW YORK ko en 
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How Manager Barnard 
increased Production 


HUDSON WAS TAIL-END TOWN 





Now Leads The Territory In Ordinary 
And Second In Industrial; Wrote 
115 Applications In Week 





An interesting story is told in “Tower 
Talks” about a man named John D. Bar- 
nard, one of the Metropolitan managers 
who took over the supervision of the 
ofice at Hudson, N. Y., last November 
and made a decided success of it. Hud- 
son, according to the story, has always 
been satisfied with an industrial increase 
of from 40 to 45 cents and, as terri- 
torial standings go, was usually classed 
as a tail-ender. Home office representa- 
tives had come again and again to this 
district to try to stir it up, but with 
little success. Big production was all 
right if it was there to be written, the 
manager said, but the business was not 
there. ; : 

Barnard, who is an ambitious and hus- 
tling agent, was seeking after wider ex- 
perience and larger opportunities. He 


had already been promoted as an assist- 
ant manager to the Glens Falls district 
and later had been transferred to Sche- 
nectady. Last fall he returned to his 
home at Hudson to take charge of the 
branch there, and immediately set to 
work to stir up the organization and try 
to increase production all along the line. 
“With outside standards fresh in his 
mind,” says Tower Talks,” “such a rec- 
ord didn’t look very promising to Man- 
ager Barnard when he took charge. The 
high industrial average for the preceding 
year had been 49 cents. But the new 
manager felt that with a new conception 
of production possibilities, almost any 
agent can improve his record. Some- 
times, he reflected, it takes a special ef- 
fort to accomplish this end. Sometimes 
it comes as a result of a new personality 


coming in from the outside, and some- ° 


times it is merely a matter of building 
up a new viewpoint which will make a 
= demonstrate his own ability to him- 
self. 

Found “Mental Cobwebs” 


“A thorough housecleaning—not of 
men, but of standards—was the thing 
that Barnard decided to work on first. 
He kept ihe old staff intact; in fact, he 
has appointed but one new agent since 
€ took charge. But he found a good 
many mental cobwebs in Hudson District 
that had 10 be cleared away before there 
would be room in the minds of his staff 
or the machinery of organization he 
proposed to install there. 
His initial gesture was to go out on 
the debit with Agent Andrew Cruden, 
ean of the staff, who works the town of 
H Chatham and who always has been a 
tader ani a consistently reliable pro- 
ducer in the district, to see what could 
done in the way of writing new busi- 
Ness. For the manager-was certain that 
twas there to be written. 
Togethcr they worked hard. They 
Went out early and made many calls. 
ty worked evenings. An inspection of 
the business in force was also a part of 
their week’s work.. They called on new 


families and wrote business on old ones 
ste 


which they had looked up in the col- 
lection book and for which they worked 
up programs for additional coverage. 

“At the end of the week they had 
written 115 applications for $15.63, along 
with five Ordinary applications for $16,- 
000, all of which was placed. 

“But this was only the ‘kick-off.’ The 
real game began from then on. Manager 
Barnard, having demonstrated that the 
business was there to be written, began 
to formulate plans that would help every 
man to find it. He paired up with each 
agent, helping them in turn to cover their 
debits, analyzing the selling processes 
and aiding each one to plan his. work 
systematically. 

“For the first five and one-half months 
of this year, the district Industrial rec- 
ord was greater than that of the entire 
preceding year. The Ordinary placing 
in half a year is more than twice that 
of 1926, and the Accident and Health 
record is far in advance of that of for- 
mer years. Hudson leads the territory 
in Ordinary, stands second in Industrial 
and naturally ranks well up among the 
leading districts of the country.” 





GIVEN TESTIMONIAL DINNER 





R. R. Lawrence, Buffalo Manager, Met- 

ropolitan Life, Honored By Asso- 

ciates; Promoted To Agency Sup'’t. 

Reginald R. Lawrence, of Buffalo, was 
honored Thursday evening by the staff 
of the local district of the Metropolitan 
Life at a testimonial banquet in Hotel 
Statler, Buffalo. Mr. Lawrence, at pres- 
ent manager of the Buffalo office, has 
been promoted to the position of super- 
intendent of agencies of the southern 
territory with headquarters in New 
York City. The guests of honor were: 
Walter S. J. Shepherd, superintendent of 
agencies at New York City; O. O. McIn- 
tyre, supervisor, New York City; Robert 
Olson, supervisor, New York City; Will- 
iam McLaren, divisional sales manager, 
group division of New York state; D. 
Ross Metzger, new manager of the Buf- 
falo office. The toastmaster was Ray- 
mond J. Leonard, assistant manager of 
the local office. About 150 persons at- 
tended the banquet. 





MANY PASS EXAMS. 


The Pennsylvania examinations for 
agents’ licenses appear to be growing 
easier. In the December 3 group 410 
out of 496 persons passed. Of those who 
passed, 289 were qualified to sell life, 
seventy-two fire and forty-nine casualty. 





Rogers Hornsby, member of the New 
York Giants, former manager of the St. 
Louis Cardinals, and an extraordinary 
batter, is also an insurance agent in the 
Winter time. He has written the follow- 
ing letter to John J. Moriarty, vice- 
president of the Missouri State Life in 
reference to the elevation of Hillsman 
Taylor to the chief executive post of the 
Missouri State: 

“To express my appreciation to my 
many friends at the Missouri State, and 
to you, and to offer my congratulations 
to Mr. Hillsman Taylor on being elected 
the head of such q fine institution, I am 
submitting my application for a substan- 
tial amount of new insurance which I 
am glad to do. Sincerely hoping you 
will enjoy this continued progress, I am.” 
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THE LIFE INSURANCE COMPANY OF VIRGINIA 


RICHMOND, VIRGINIA 
INCORPORATED 1871 


Admitted Assets, Over 51 million 
Insurance in Force, Over 300 million 
Payments to Policyholders in 1926, Over 314 million 
Total Payments to Policyholders Since Organization, 
Over 43 million 


JOHN G. WALKER, Chairman of the Board _ BRADFORD H. WALKER, President 











Completes 35 Years 
With The Prudential 


JOINED COMPANY IN DEC., 1892 





J. F. Collier, Superintendent, Williams- 
port, Pa., Has Had Useful Career; 
C. H. Baumbach Dies 





Superintendent James F. Collier, of 
the Williamsport, Pa., district, completed 
thirty-five years of continuous service 
with The Prudential on December 21. 
He entered the employ of that company 
on December 21, 1892, at Shamokin, Pa., 
and was promoted to be an assistant su- 
perintendent on February 19, 1894. About 
two years later he was given the super- 
intendency of the Dubois, Pa., district, 
and on February 6, 1899, was transferred 
to Williamsport, Pa., where he has re- 
mained continuously since. 

In the death of Superintendent Charles 
H. Baumbach, of the Erie, Pa., district, 
The Prudential loses a_ representative 
who gave unstintedly in the pioneer days 
of the business, and as superintendent 
for 31 years, educated and developed 
many men who became successful. His 
entire Prudential career was in Erie. 

The continued rapid growth of the 
business in the section of Pennsylvania 
covered by Division “E” is reflected in 
the appointment of the following as as- 
sistant superintendents: William R. Ban- 
fer and Harry D. Ross, of Altoona No. 
2; Ernest O. Clevenhau, of Braddock, 
and Delbert E. Smith, of Tarentum. 

The Cumberland, Md., district is also 
represented by a new assistant, Harry 
G. Rider, who will supervise one of the 
detached staffs at Hagerstown, Md. 
Agent Norman J. Treis, of Milwaukee 
No. 2, has been promoted to the posi- 
tion of assistant superintendent of the 
same district. Agent Barney J. Po- 
niewaz, of Milwaukee No. 4, has been 
promoted to the position of assistant su- 
perintendent in the same district. Agent 
Edward R. Cronin, of Milwaukee No. 2, 
has been admitted to Class “B” of the 
Prudential Old Guard. Division “B” an- 
nounces the promotion of Walter James 
Walsh to assistant superintendent at 
Brooklyn No. 4. He has been associated 
with the company for a period of about 
two years. 

Three superintendents of Division “E” 
—Louis S. Greenberg, Brooklyn No. 8; 
Herman Shabshelowitz, Brooklyn No. 4, 
and Malcolm Mahler, Patchogue, L. IL— 
secured their ordinary allotment for the 
year of 1927 early in December. 





ILLINOIS LIFE MEETING 
The home state Green Signial Club of 
the Illinois Life will hold its nineteenth 
annual convention at the Hotel Stevens, 
Chicago, next week. A question box an- 
swering insurance questions will be one 
of the features. 





FOOTBALL PLAYER AN AGENT 

Earl S. Baruch, star quarterback of 
the 1927 Princeton team, has joined his 
father’s insurance office in Philadelphia. 





SEX EQUALITY 
_ The St. Lawrence Life Association is 
issuing a new accident and health policy 
insuring men and women on equal terms 
on monthly premium. 


U. S. LIFE REDUCES RATES 


The United States Life has issued new 
premium rates. The company says about 
them: 

“The new rates for endowments ma- 
turing at death or age 85 are lower than 
those of many companies for ordinary 
life insurance maturing at death only. 
These policies are available in amounts 
from $1,000 upwards. Rules in regard to 
issue remain the same as the company’s 
former rules for the issue of ordinary 
life and other policies. 

“The rates for $5,000 for ordinary life 
and limited payment policies, to be writ- 
ten only by annual premiums, and in 
amounts not less than $2,500, will be 
found competitive with those of the best 
companies. The ten year term rates have 
also been reduced, and allow a young 
man to tide over a difficult time at a 
minimum of expense, while preserving 
all his rights for seven years.” 





COVERS TWO COMPANIES 

The Metropolitan has written triple 
coverage group insurance covering 300 
employes of the Northwestern National 
Fire of Milwaukee. The fire company 
is paying a substantial portion of the 
premiums. Group has also been written 
on the Fidelity & Casualty Co. employes, 
numbering 2,100. 


¢ 





THE JONES AGENCY 


R. B. Jones & Sons, one of the lead- 
ing general insurance offices in Kansas 
City, the head of which was former 
president of the National Association of 
Insurance Agents, were recently appoint- 
ed general agents of the Travelers. They 
paid for more than a million from Sep- 
tember 15 to October 31. 





N. A. L. U. CHAIRMEN 


The National Association of Life Un- 
derwriters has appointed the following 
chairmen of committees: Publications, 
Ernest T. Clark; International Council, 
Neil D. Sills; Education, Frank L. Jones; 
By-Laws, Paul F. Clark; Trust Com- 
pany Co-Operation, F. W. Gans; Resolu- 
tions, Orville Thorp; Chamber of Com- 
merce, Tohn L. Shuff; Convention Pro- 
gram, James Elton Bragg; Relations 
With Other Organizations, Julian S. My- 
rick; Law and Legislation, Henry J. 
Powell. 


Debate On Identity 


(Continued from page 3) 


New England Mutual; Joseph M. Judson, Equit- 
able of New York; Julius B. Kaiser, Western 
Union Life; William C. Kennedy, Equitable of 
New York; Arthur R. Knott, Equitable of New 
York; Natalie H. Lander, Connecticut Mutual; 
Sidney Leshin, Security Mutual; Milton H. 
Lichtenstadter, Connecticut Mutual; Sidney L. 
Levy, Mutual Life; Thomas V. McCann, Equit- 
able Life; Charles F. Mansfield, Union Central; 
Stephen Martindale, Union Central; Jerome H. 
Martus, Penn Mutual; George H. Mecke, Union 





Central; Charles FE. Mitchell, Massachusetts 
Mutual; William H. Moran, Travelers; Elsie 
Mumma, Travelers; W. Curtis Nicholson, 


Equitable of New York; Evelyn L. Raynor, 
State Mutual; Beman A. Plumer, Equitable of 
New York; Nelson Post, 2nd, Aetna Life; Til- 
lie F. Ransdell, Mutual Life; Lyle E. Replogle, 
Equitable of New York; M. Lee Robins, The 
Prudential; Joseph S. Ritchie, Union Central; 
Frank B. Runser, Mutual Life; Thomas F. Rus- 
sell, Jr., Equitable Life of New York; Robert 
E. Saunders, Mutual Life; Leonard C. Schaefer, 
Equitable Life of New York; A. H. Schroeder, 
Travelers; Paul V. Shedd, Equitable of New 
York; Sally H. Smith, Provident Mutual; James 
T. Welsh, Mutual Life; J. Arch Williams, Union 
Central. 


The Colonial Life Insurance Company of America 


Industrial Life Insurance— 


Especially Attractive and Favorable to the Insured. 


Ordinary Life Policies— 


All forms of Life, Limited Payments and Endowments, containing attractive 
and novel features, with High Values at Low Cost. 





Give Agents Unusual Money-Making Opportunities 





Officers 
Geo. T. Smith, Vice-President E. J. Heppenheimer, President E. C. Wise, Treasurer 
ti ; S. R. Drown, 


Chas. F. Nettleship, 2nd beste ec 





Secretary 
City, N. J. 








Page 16 








CE ditoriat] 
A CRRRD ALS ASAE Le a oN 











THE EASTERN 
UNDERWRITER 















— x 
Human Intere -t F 


Se se Se 


Decémber 30, 1927 





THE EASTERN 
UNDER WRITER 


This newspaper is owned and is pub- 
lished every Friday by The Eastern Un- 
derwriter Company, a New York corpora- 
tion, office and place of business 110 
Fulton Street, The Eastern Underwriter 
Building, New York City. Clarence 
Axman, President and Editor; W. L. 
Hadley, Secretary and Business Manager; 
Edwin N. Eager, Associate Editor; Wal- 
lace L. Clapp, Associate Editor. The 
address of the officers is the office of this 
newspaper. Telephone number: Beek- 
man 2076. 
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copies 25 cents. .Canadian subscriptions 
$1.00 for postage should be added. Other 
countries outside of Canada $1.50 for 
postage should be added. 


Entered as second-class matter April 
1, 1907, at the Post Office of New York 
under the act of March 3, 1879. 
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FINANCIAL INSURANCE 


The year 1927 will stand out in fire 





and casualty insurance as one in which 
the public became more interested in in- 
surance than ever before, so much so 
that there is throughout the country a 
feverish desire to buy insurance stocks 
and to invest capital in new insurance 
companies. Stocks have gone to unheard 
of levels; new companies are being 
formed in many parts of the country. 
Insurance companies are increasing their 
capital and surplus; par values are being 
cut down. Insurance agents are among 
the new investors turning towards insur- 
ance stocks. 

During the year the tendency towards 
group ownership was given another im- 
petus. Crum & Foster figured most 
prominently, as interests affiliated with 
them bought a large block of stock in 
the Westchester and Delaware; and they 
figured in taking the Union of Canton 
from Marsh & McLennan. The Spring- 
field F. & M. took over the Michigan 
Fire & Marine. 

The alliance between the fire and cas- 
ualty companies became stronger. One 
of the most important was the tie-up 
between the American Fore and the Fi- 
delity & Casualty in a joint policy. There 
was also the new underwriting alliance 
between the National Casualty of De- 
troit, National Fire of Hartford and 
Continental Casualty of Chicago. One 
result of the latter was an increase in 
the capital stock of the National Cas- 
ualty to $750,000. 

Among the new capitalizations of the 
year were the National Surety to $15,- 
000,000, and the Continental to $15,000,000. 
The par of the Continental was fixed at 
$10, making the number of shares 1,500,- 
000. The Great American’s capital was 
also made $15,000,000. In 1927 the Han- 
over made two increases of capital. The 
first went to $2,000,000; the second to 
$2,500,000. The capital of the Springfield 
Fire & Marine was given a $1,000,000 
lift; the Connecticut Fire was doubled, 
it now being $2,000,000. The capital of 





the New Brunswick went from $300,000 
to $1,000,000; that of the Rossia from 
$1,600,000 to $2,000,000; the National 
Union’s is now $4,000,000; the Hamilton 
went to $1,000,000; the National Liber- 
ty’s capital became $2,000,000; the Eagle 
Fire, $1,000,000; the Queen will increase 
from $2,000,000 to $5,000,000. The Guar- 
dian Fire will double its capital; the 
Homestead went to $500,000 capital. The 
Firemen’s of Newark issued 50,000 shares 
of new stock increasing paid-up capital 
to $7,500,000. The Universal’s capital 
was increased to $1,250,000. 

The Commonwealth Casualty doubled 
its capital stock. The Glens Falls In- 
demnity was started and increased its 
capital. The Great American Indemnity 


‘increased its capital to $1,5000,00. The 


Continental Casualty has announced 
plans of a capital increase to $3,000,000. 
Directors of the Bankers Indemnity of 
Newark recommended an increase from 
$500,000 to $1,000,000. The Commercial 
Casualty has proposed a capital increase 
from $2,500,000 to $5,000,000. 

In addition to.the Glens Falls Indem- 
nity new companies being formed or al- 
already starting are Acme Fire of Los 
Angeles, $250,000 capital; Traders & 
General organized in Dallas with $500,- 
000 capital; Del-Mar-Va Fire of Virgi- 
nia, $100,000 capital; Western of Ameri- 
ca organized as a running mate for the 
General of Seattle; Economy Fire 
formed in Maryland with Major Roy A. 
Haynes, former Prohibition Director, as 
head; Mortgage & Bonding Fidelity, a 
corporation formed in Detroit; Newark 
Casualty, organized to write plate glass; 
Reinsurance Corporation of America, or- 
ganized with Horace R. Wemple as 
president; Massachusetts Casualty, 
formed in Boston with $100,000 capital; 
Globe of Oklahoma City, organized with 
$1,000,000 capital; Brooklyn Fire, organ- 
ized by the Corroon-Reynolds group, 
with William M. Tomlins, Jr., president, 
$500,000 capital and $1,500,000 surplus. 
The Seaboard Surety, New York, with 
E. D. Livingston, president, was formed 
by Frank & DuBois with a capital of 
$1,000,000 and surplus of $1,000,000. Then 
there is Crum & Forster’s $4,500,000 in- 
vestment corporation to enable agents, 
employes and others to participate in 
the stockholdings of the Crum & For- 
ster group. The Northeastern Casualty 
& Surety was formed here this summer 
and has already increased its capital to 
$675,000. The latest casualty company 
under way in New York is the Mer- 
chants Indemnity, to be a running mate 
of the Merchants Fire. The Reliance 
Casualty started in 1926 and has in- 
creased its capital from $150,000 to $300,- 
000. Several new companies have been 
formed in Newark. 

To continue the story, the Atwood 
Fire capital stock has been purchased by 
Henry I. Brown and associates. C. H. 
Boyer has bought the Garfield Casualty 
of Illinois and changed its name to the 
Twentieth Century Life. The Peninsular 
Casualty has purchased the Florida Life 
& Accident of Miami. The Preferred 
Automobile Underwriters Co. of Grand 
Rapids has changed to a stock form and 
adopted the new name of Preferred 
Automobile Co. The Merchants & 
Manufacturers Fire of New Jersey is be- 
ing revived. The Illinois Indemnity on 


November 1 changed its name to Repub- 
lic Casualty & Surety, following its mer- 
ger with the Mississippi Valley and Re- 
public Casualty & Surety of St. Louis. 

The Royal Union of Des Moines and 
the Business Men’s Assurance of Kan- 
sas City re-insured the Peerless of Kan- 
sas City. The Pearl of London entered 
the United States for reinsurance. The 
Mississippi Valley of St. Louis rein- 
sured the Western Life of Chicago. The 
Oregon Surety & Casualty of Portland 
reinsured in the Commercial Casualty. 
The American Bankers Life of Chicago 
sold its industrial health and accident 
business to the Dixie Life & Accident. 
F. E. Bushman, a Detroit real estate 
operator, and his son, gained control of 
the Agricultural Life. The Michigan 
Mutual Life was sold to the National 
Life of the U. S. A. The Homeland be- 
came a part of the North British group. 
The Western & Southern Life bought 
the Public Savings of Indiannapolis, a 
company which had $135,000,000 of in- 
surance in force. The International Life 
of St. Louis sold control to R. C. Toombs 
and associates of Chicago. The Protec- 
tive Life and the Alabama Life merged 
in June. The Physicians Indemnity of 
St. Louis changed into a stock company 
with $200,000 capital and $200,000 sur- 
plus. 

In life insurance many new companies 
have been. organized. They include the 
Bankers National, Jersey City; First Na- 
tional of Montgomery; National Securi- 
ties Life of Texas; Guaranteed Securi- 
ties Life of Kansas; Union Labor Life 
of Washington; Judea Life of New 
York, which is a subsidiary of the Judea 
Life of Palestine; Sheridan Life of Ev- 
anston; American Citizens of Columbus, 
Ohio; Mid-Continent Life of Mt. Ver- 
non, Ill.; Empire Mutual Life of Wash- 
ington, D. C.; Globe Life of Omaha; 
Western Reserve of San Angelo, Tex., 
and some others. The Northern Life 
of Minneapolis was formed by Minneso- 
ta financiers. 

Among the new insurance heads elect- 
ed or appointed during the year were 
George U. Tompers, National Liberty; 
Fred W. Koeckert, Commercial Union; 
L. R. Swezey, Phoenix Indemnity, Harry 
Mitchell, Georgia Casualty; Thomas H. 
Parkinson, Equitable Life Assurance 
Society; David F. Houston, Mutual Life; 
Max E. Heyward, International Indem- 
nity; Edmund <A. Saunders, Atlantic 
Life; Chandler Bullock, State Mutual 
Life; J. W. Rodes, Two Republic Life; 
Arthur E. Braun, Reliance Life; George 
G. Bulkley, Michigan Fire & Marine. 

Deaths for the year included William 
B. Clark, former president Aetna Fire; 
John W. Alling, Security of New Haven, 
E. H. Winslow, once head of Metropoli- 
tan Casualty, G. Leonard McNeill, Mas- 
sachusetts Accident. 





G. J. Ernest Coté, Quebec, represent- 
ing the St. Paul and other companies, 
has returned from Europe where he 
spent a three months’ holiday, accompa- 
nied by Madame Coté. While at the 
other side Mr. Coté visited various coun- 
tries including England, France, Bel- 
gium, Italy, Switzerland and Germany. 
While in Rome Mr. Coté was accorded 
the honor of a private audience with 
Pope Pius XI. and Madame Coté was 
created Lady of the Holy Sepulchre 
Order. Madame Coté is the first lady in 
Canada receiving this order. 


—— 


The Human Side 





JAMES A. McLAIN 








James A. McLain, who has been made 
superintendent of agencies of the Guard- 
ian Life, as printed in The Eastern Un- 
derwriter last week, was born in Ohio 
and took engineering courses at Urbana 
University and Case School of Applied 
Science. After finishing college Mr. 
McLain went to Minneapolis, where he 
joined the Warren M. Horner Agency. 
For four and one-half years he sold in- 
surance, and, following army service, re- 
turned to Minneapolis and acted as Mr. 
Horner’s assistant in handling his agency 
and large personal clientele. When the 
life insurance school at Carnegie Insti- 
tute of Technology was announced, Mr. 
McLain enrolled in the first class and 
following graduation joined the Guard- 
ian’s Home Office staff in January, 1920, 
as agency assistant. His work for the 
Guardian brought him into intimate con- 
tact with T. Louis Hansen, then_ the 
company’s vice-president, from 1920 un- 
til Mr. Hansen’s death in August. Mr. 
McLain had the benefit of Mr. Hansen's 
unusual agency experience so that he 1s 
well grounded in agency probleins from 
the home office angle. In 1924 Mr. Mc 
Lain was made assistant superintendent 
of agencies; in 1925, inspector of agen 
cies, and his latest promotion places him 
officially at the head of the ficld force 
of the Guardian. His selection wot! 
seem to indicate that the progressive 
agency policy pursued by the (iardiat 
in recent years, which has resulicd in the 
company doubling its annual productiom 
of new business within the ‘ast fou' 
years, will be continued withor change. 

* 


Frank F. Weidenhorner, Jr., who has 
been appointed assistant superintendett 
of agents of the Guardian, wa: born ™ 
St. Paul, and attended the | nivers!t! 
of Michigan. He became int:rested ™ 
life insurance in January, 1919 He sa 
in the field (except for the tine sp 
at Carnegie Tech. where he «raduate? 
from the third school in 1920) until Se 
tember, 1924. He then becane — 
assistant at the Guardian Hore “— 

It is interesting to note ‘at ‘ian 
these agency officials of the (war 8 
have come up from the ranks, \ ith get 
tical selling and agency expcriente 
assist them in the performance © Ho 
Office duties. jig 


Wallace Reid, who has served of ¥ 
fire patrol committee of the New, vos 
Board of Fire Underwriters for ie 
years, resigned as chairman at the 
cember meeting last week. 
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Lawyer S. G. Williams May Sell His 
Library 


Sylvester G. Williams, for many years 
one of the most prominent fire insurance 
lawyers in the West and to whom is 
also due the thanks of the insurance fra- 
ternity for having introduced Willis O. 
Robb, manager ot the New York Fire 
Insurance Exchange, is contemplating 
taking a somewhat extended vacation. 
He has a valuable library. In his col- 
lection is a copy of “Magens on Insur- 
ance,’ said to be the first treatise on in- 
surance ever published in the English 
language. It consists of two volumes 
printed in London in 1755. These vol- 
umes are in demand from antiquarians 
and bibliophiles. Mr. Williams acquired 
the Magens book by accident more than 
forty years ago in Cincinnati. -He also 
has a complete set of the Insurance Law 
Journal, and there are a number of other 
insurance works in his possession which 
are now unprocurable. 

It is understood that Mr. Williams’ li- 
brary is for sale. He lives in Denver. 
rer % 

Some Reinsurance Milestones 
In the interesting new book, “A His- 
tory of Reinsurance,” compiled for the 
Sterling Offices Limited ot London by 
C. E. Golding, appears the following 
milestones of insurance which will in- 

Ht the students of the business: 


fie Rhodian code of maritime law. 


1200 Lombardians practice marine in- 


surance, 

Chamber of Assurance established 
at Bruges. 

Earliest known policy so far ac- 
tually: traced: of marine insurance 
issued, dated October 23rd, 1347, 
purporting to insure a cargo from 
Genoa to Majorca by the ship 
“Santa Clara.” 

1370 Earliest record of marine reinsur- 
ance in book entitled, “Die Praxis 
der Ruckversicherung,” by Gustav 
Creer published in Munich in 
926, 


1531 Marine policy issued to one God- 
schalck Remlingrode, covering ship 
and cargo on a voyage from 
Bruges to Antwerp. i 
Evidence of marine insurance in 
“\White Eagle” case. : 
First recorded issue of a life in- 
surance policy, signed by sixteen 
underwriters, insuring one Wil- 
liam Gybbons for twelve months. 
Early marine policy, dated Octo- 
ber 15, 1584, discovered in the ar- 
chives of the Chamber of Com- 
merce at Marseilles. 

Marine insurance becomes part of 
the commercial activities in Eng- 
land, 

Marine insurance policy issued on 
the ship “Tiger.” 

A continental broker attempts to 
reinsure part of an underwriter’s 
liability on a marine risk. 


1310 


1347 


1613 





1681 


1775 


1778 











Great fire of London. 

Dr. Nicholas Barbon sets up an 
office in London for insuring 
houses and buildings against fire 
risks. 

City of London’s mutual fire in- 
surance scheme formed. Came to 
an end in 1683. 

The Fire Office founded on Bar- 
bon’s scheme—the first real fire in- 
surance office in the world. 

Marine insurance in France— 
ordonnance de la marine of Louis 
XIV 


The Friendly Society, formed in 
London, for fire insurance. : 
“Hand-in-Hand” established in 
London, for fire business. 

The Fire Office changes its name 
to the Phenix Office (not Phoenix 
Assurance Co., Ltd., of 1782). 
“Amicable Society” established, the 
first British life office. 

Sun Fire Office formed in London. 
“Union” formed in London, for 
fire business. 

“Westminster” formed in London 
for fire business. 

Bristol Crown Fire Office estab- 
lished at Bristol. Fire Society 
formed in Boston (U. S. A.). 
Royal Exchange Assurance and 
London Assurance established, who 
as companies are granted a mon- 
opoly of marine insurance till 1824. 
Earliest known attempts in marine 
insurance in America. 

Joseph Marion opens an insurance 
office at Boston (U. S. A.). 

Royal Chartered Marine Insurance 
Co. of Copenhagen established. 
Establishment of “Copenhagen Fire 
Insurance.” 

Benjamin Pollard underwrites ma- 
rine: insurance at’ Boston (U.°S. 
A 


3 the Statute 19 Geo. II. Cap. 37, 
the practice of (marine) reinsur- 
ance was forbidden and became 
unlawful in England. 
“Philadelphia Contributionship” es- 
tablished, the earliest fire company 
in U. S.:A. 

“Royal Chartered Marine,” of Co- 
penhagen, petitions Danish Gov- 
ernment to forbid operations of 
private (marine) insurers who re- 
insured their heavy risks with the 
company. 

Earliest recorded reference to fire 
reinsurance. Royal concession 
granted to the Royal Chartered 
Fire mentions that the company 
was permitted to seek protection 
by reinsurance. 

Private (marine) insurers in Den- 
mark formed into an association. 
John Hurd forms a group of twen- 
ty underwriters in Boston (U. S. 
A ; 


Phoenix Assurance Company, Lim- 
ited, London, founded. 

Insurance Company of North 
America founded in Philadelphia, 
the first American marine insur- 
ance company. 


First case of fire reinsurance 
traceable (“Eagle” of New York 
assumes all outstanding risks of 
the Union Insurance Company— 
formerly the Jersey Bank). 

The Aetna Insurance Company of 
Hartford reinsured the Middle- 
town Fire Insurance Company. 
First firé insurance treaty made in 
Germany by the Vaterlandische 
Feuervirsicherungs-Gesellschaft zu 
Elberfeld. 

The first fire reinsurance treaty so 
far traced (entered into between 
La Nationale Cie d’Assurances 
Contre l’Incendie of Paris and the 
Compagnie des Proprietaires Re- 
unis of Brussels. 

First reinsurance treaty traceable 
in England between “La Nation- 
ale” of Paris and “Imperial” of 
London. 

Revocation of marine insurance 
monopoly granted to “London <As- 
surance” and “Royal Exchange” in 
1720. 

“Royal Exchange” received its first 
recorded offer of facultative fire 
reinsurance. 

“Royal Exchange” received offer 
of a treaty, through a broker, from 
the “Union” of Paris, on basis of 
reciprocity. 

“Assicurazioni Generali” Board of 
Directors laid down instructions re- 
garding reinsurance. 
Reinsurance of fire and 
policies recognized 
America. 

First recorded instance of the in- 
clusion of an arbitration clause in 
a treaty. 

First recorded marine reinsurance 
treaty—a marine reinsurance con- 
tract concluded between “Assicu- 
razioni. Generali” and “Reunione 
Adriatica.” 

Foundation of the Weseler 
Ruckversicherungs Verein—the 
first subsidiary reassurance office. 
A general system of life reinsur- 
ance commenced in England. 
Establishment of the Marine In- 
surance Company of Bergen, the 
oldest Norwegian transport insur- 
ance company. 

First issue of “Post Magazine Al- 
manack,” London. 

The first independent reinsurance 
company established—the ‘“Kol- 
nische, etc.,” of Cologne (first pro- 
jected in 1842). 

First recorded hail treaty—con- 
cluded between the Magdeburger 
Insurance Co. and the Reunione 
Adriatica di Sicurta. 

Earliest recorded life reassurance 
treaty. 

The Fire Offices’ Committee, Lon- 
don, issues regulations to cover 
guarantee (reinsurance) transac- 
tions. 

Prohibition of marine reinsurance 
in England removed by the Stat- 
ute 27 and 28 Vict. Cap. 56, Sec. 1. 

First recorded example of a fire 

treaty ceded by a British office. 
Reinsurance Company, Limited, es- 
tablished in London, being the first 
English Reinsurance Company. 
Fire Offices’ Committee, London, 
passed general rules for regulation 
of guarantee transactions for fire 
insurance. 
“The Review,” London insurance 
paper, published a series of arti- 
cles on “Reassurance Companies 
in England.” 

Establishment of Heckscher & 
Pearson, Reinsurance Brokers and 
Managers, London and Liverpool. 
(Later known as A. F. Pearson & 
Co., which firm was incorporated 
in Sterling Offices, Ltd., in 1918.) 
Earliest trace of “Excess” reinsur- 
ance. 


1819 


1820 


1821 


1824 


1828 


1829 


1832 


1837 


marine 
legally in 


1839 


1843 


1844 
1845 


1849 
1852 


1854 


1858 
1863 


1864 


1867 


1871 


1877 


1880 
i Ee 


Those “Saturday Evening Post” Ads 
-I heard a sweeping review of many 
of the “Saturday Evening Post” ads from 
the appeal of “reader interest” recently 
when two veteran advertising men picked 
up a copy of the periodical and started 


analyzing the ads from the standpoint 
of whether they would interest the aver- 
age reader. They knew the advertisers, 
the agencies which prepared the copy 
and most of the copy writers who did 
the actual work; and their opinion was 
that in all of those page ads in the issue 
discussed less than a handful had reader 
interest—one of these being Ivory Soap 
and another Campbell’s Soup. Most of 
the other ads were gotten up with one of 
the three following motives betraying 
themselves: To please the vanity of the 
advertiser ; to show the ingenuity of the 
advertising agency; or to exploit the 
copy writer by giving an indication of his 
talent. 3 
* *- * 


What Mark T. McKee Is Doing 


I am frequently asked what became of 
Mark T. McKee who spellbound thou- 
sands of people some years ago as or- 
ganizer for the Insurance Federation. 
Mr. McKee is the Michigan member of 
the board of directors of the Brother- 
hood of American Yeoman, and is its 
vice-president. The Yeomen recently 
dedicated a home in Fox River Valley, 
near Elgin, Ill., for children. This is the 
first unit of the Yeoman City of Child- 
hood on a 6000 acre property. Mr. McKee 
made the dedication talk. Fox River has 
been called the “Valley of Fraternalism.” 

A fraternal paper, describing the Fox 
River farm, said that the City of Child- 
hood will provide a place where once a 
year the members may come for a pil- 
grimage and an open air temple will be 
constructed for large meetings. The 
building just dedicated has been con- 
structed for the benefit of orphan chil- 
dren of deceased members and will care 
for 1,000 children. 

That Mr. McKee still has the silver 
tongued oratorical faculties which caused 
such a stir in insurance is illustrated by 
one paragraph of his talk as follows: 

“In our program today we will dedi- 
cate this spacious farm and home to the 
children of our deceased members, and 
here amid these peaceful scenes in the 
heart of this Fox River Valley of Illi- 
nois we today do consecrate these joy- 
ful grounds of spacious, fertile acres and 
comfortable homes to the unfinished 
service of children of generations to 
come. Please God, may we bring as near 
as possible that sweetness of voice of 
mother and the familiar affection of 
father, brother and sister,—sweeter than 
all the artists of chorded instruments can 
produce—sweeter than the songs of the 
night sea. With loyalty to truth comes 
admirable courage and self-confidence 
that will carry ‘over the top’ in the 
strenuous dash for the goal of ambition. 
Always a clean champion, a smiling loser 
and you have the ideal of our children 
of the Yeomen City of Childhood, and 
this in my opinion, would be the setting 
and finale of the great drama of life; 
and to you, our children, we would im- 
press upon you that today more than 
150,000 foster parents unite in express- 
ing their pride in the achievements of 
your home and offer up their prayers 
that your lives will be clean, blessed 
with dauntless courage, and that you 
may enjoy modest reception of honors 
that are to be achieved; that you will 
be a conspicuous example of the worth, 
the justification of the Yeoman City of 
Childhood, School and Home.” 

eres 


Moore On Travel 

J. R. Moore, the genial and scholarly 
secretary of the National Automobile 
Underwriters’ Conference, has trav- 
eled extensively both in Europe and 
South America. Mr. Moore is a gradu- 
ate of two western colleges, and also of 
the Havard School of Business Admin- 
istration. He thinks that Americans, like 
the British, are deficient in linguistic ac- 
complishments and that this sometimes 
hurts their prestige abroad. In his opin- 
ion, such things as the international ex- 
change of University teachers and at- 
tempts to master a foreign language will 
perhaps go farther towards the cause of 
world peace than any number of inter- 
national conferences. 
































1927 Fire Results 
Show An Improvement 


FAIR REDUCTION IN _ LOSSES 





Tightening Up On Underwriting, Less 
Severe Competition, Arson Convic- 
tions Good Developments 





With the end of 1927 only a matter 
of hours, fire insurance men are review- 
ing the experience of the year, compar- 
ing it with previous years, and with this 
information as a basis trying to forecast 
tentatively the trend of events during 
1928. What has occurred this year can- 
not be described as unsatisfactory and 
the outlook for the coming twelve 
months is encouraging. Two clouds do 
remain upon the horizon, namely the 
possibilities of an adverse decision by 
the United States Supreme Court on 
the question of the formula for fire in- 
surance rates and of a decline in the 
security markets, which would bring 
about a reduction in the investment re- 
turns of the companies. These factors, 
however, are beyond the control of the 
fire insurance business itself. 

In New York fire underwriting circles 
there is considerable pleasure over two 
developments, a tightening up on under- 
writing and a pleasing reduction in fire 
losses in the majority of Eastern and 
Southern states. The entire year has 
been marked generally by a united ef- 
fort on the part of the companies to 
improve the quality of their underwrit- 
ing, cancel off obviously undesirable 
risks and those on which earned pre- 
miums are long overdue and not to ac- 
cept more than a fair amount of insur- 
ance on risks covered. These improve- 
ments have been aided by the gener- 
ally prosperous condition of the coun- 
try and the consequent absence of bad 
moral hazard conditions. 

Loss Reduction Encouraging 

The reduction of fire losses as re- 
ported to various organizations dealing 
with claims is a distinct tribute to the 
watchfulness of company field men, in- 
spectors and agents and to the increas- 
ingly successful efforts of those preach- 
ing fire prevention. This year may turn 
out to be abnormal in its loss figures. 
In fact, many believe that such is the 
case, and that losses next year will more 
nearly approximate the general average 
for the last four or five years. Neverthe- 
less, the feeling is widespread that the 
American public is really taking some- 
what seriously the oft repeated fire pre- 
vention warnings and beginning to apply 
them to the property under their imme- 
diate control. 

Several years of uninterrupted pros- 
perity to American business and to wage 
earners in general have provided means 
for purchasing and installing fire pre- 
vention and safety apparatus and for 


(Continued on page 19) 
RESIDENT AGENCY LAW UPHELD 


Ohio Supreme Court Will Not Grant 
Agency Licenses To Johnson & Hig- 
gins And Marsh & McLennan 

The Ohio Supreme Court this week 
sustained Insurance Commissioner Saf- 
ford in a test of the validity of the 
resident agent’s law by holding that the 
brokerage firms of Johnson & Higgins 
and Marsh & McLennan, both with 
headquarters in New York, should be 
denied licenses as agents because they 
are non-resident organizations. Both 
firms organized Ohio subsidiaries but 
this step is not sufficient to bring them 
within the jurisdiction of Ohio as de- 
fined in the law. Ohio local agents are 
claiming this as a gréat victory for resi- 
dent agency laws. 











Jersey Agents to Ask 
Repeal of Ramsay Act 


THEY CLAIM | DISCRIMINATION 





Ordinary Territory Agencies Will Fight 
E. U. A. Commissions; Company 
Officials Refuse to Comment 





The new commission rates fixed re- 
cently by the Eastern Underwriters As- 
sociation were unanimously rejected by 
fire insurance agents representing every 
town and city in Middlesex County in 
New Jersey, at a meeting which was held 
one day last week in the Elks’ Clubhouse 
in New Brunswick. 

The meeting was attended by over 100 
agents who are planning to center their 
attack against the low commissions by 
attempting to have the legislature repeal 
the law of 1913, which they claim was 
passed to fix insurance rates that were 
favorable to the insurance companies do- 
ing business in New Jersey. 

The law to which the agents refer to 
deals with “unfair discriminating rates 
forbidden,” and was an amendment to 
the “act to provide for the regulation and 
to regulate the transaction of insurance 
companies in New Jersey,” known as 
the Ramsay Act in part reads as follows: 

“No corporation, firm, association, in- 
dividual or aggregation of individuals, 
hereinafter called ‘insurer’ doing the 
business of insurance within New Jersey 
shall fix or make any rate or schedule 
of rates, or charge, demand, collect or 
receive, directly or indirectly, or through 
any special rate, tariff, drawback, rebate, 
concession, device or subterfuge, a rate 
for insurance, which discriminates un- 
fairly between risks within New Jersey 
of essentially the same hazard.” 

If the agents fail in their repeal in the 
legislature they will take the matter into 
court, as they contend they are being 
“unfairly discriminated against” and that 
their “bread and butter” is being taken 
from them. 


May Force Many Agents to Give Up 
Business 


The agents also claim that their com- 
missions have been reduced approxi- 
mately about 25% and it will be an im- 
possibility to maintain even an office. 
Competition is getting keener and keener 
each year, the agents say, and with the 
loss of the commission, will compel many 
of them to give up their business a great 
many of which have been established for 
more than twenty years. 


_ Other agents in the ordinary counties 
in New Jersey are ready to stand back 
of those in Middlesex County and will 
aid in every possible way in the fight 
against the Eastern Underwriters Asso- 
ciation. Other meetings will be held in 
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(“There’s something about them you will like.” 
—Herbert Tarreyton Cigarettes) 
About what? 


About Home of New York Policies. It’s a ‘‘something” 
that makes you feel safer—sort of takes away all fear of loss. 
It’s a friendly ‘“‘something’’—a strong “‘something’’—a ‘‘some- 
thing” worth having. : 

Home agents recognize it in the Strength, Reputation and 
Service by which The Home is known. And they pass this 
“something” along to their clients, knowing that it will gain 
friendship and give satisfaction 
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other counties in New Jersey after the 
first of the year to pass resolutions and 
take similar action as that of the Mid- 
dlesex County. 

When agents in Essex and Hudson 
Counties were informed by The Eastern 
Underwriter of the action planned by 
agents in Middlesex County and asked 
to voice their opinion, they declined to 
make any comment, other than that the 


law referred to would probably stand as 
it is. Company officials were also aske 
for their opinions but they refused to 
discuss the matter. 

However, some of the agents in Essex 
County did venture to say that it looked 
like a long drawn out fight both in the 
legislature and the courts, but ‘what the 
ultimate result would be no one wou 
voice an opinion. 

Not only the agents but several fire 
companies are known to be opposed t0 
the New Jersey commissions propose 
by the Eastern Underwriters’ \ssocia 
tion. It is a matter of real doubt whether 
the present scales will ever be apolied a 
hostility is shown by agents in al! coun 












J. A. Kelsey, General Agent 


UNITED STATES FIRE BRANCH: 80 JOHN STREET, NEW YORK 
George 'Z. Day, Ass’t General Agent 


ties except Essex and Hudson on ac 
count of the reductions proposed and by 
certain companies because they {cel dis 
satisfied agents would give their bust 
ness to non-association companics if the 
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present scale is enforced. 








S. J. PIPKIN DEAD 


. . . : $8,132,324.02 Samuel J. Pipkin, former genera! mat 
‘ ‘ ‘ 1,981,557.73 ager of the Atlas, and a popular figure 
3 ‘ . 790,346.75 in British fire insurance circles, is dea 
; , ‘ ‘ 5,360,419.54 He retired from active work in 1918 am 


since then has been a director of the 
company. 
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West Va. Agents Offer 
Counter Proposals 


REJECT COMPANIES’ SCHEME 





Ask That They Be Allowed to Write for 
Outside Companies at Uniform 
Rates of Commissions 





Agents in West Virginia, acting 
through their-state association, have re- 
jected the commission -proposals of the 
West Virginia Uniformity Association, 


-and have offered counter proposals of 


their own, which are that they should 
be allowed to have non-association com- 
panies in their offices, providing they do 
not accept from these companies larger 
commissions than paid by the associa- 
tion companies. The insurance commis- 
sioner of West Virginia has also taken 
a hand in this controversy by declaring 
that the association proposals constitute 
a conspiracy in restraint of trade and 
unlawful. 

The proposed agreement is in line with 
the agreement sent out by the Uniform- 
ity Association, except that it provides 
for representation of non-uniformity 
companies on the same scale of commis- 
sion, providing that the acceptance by 
the agent, directly or indirectly, or any 
commission or emolument higher than 
or different from the agreed commission 
of 20%, shall subject the agent to the 
termination of the agreement as to com- 
missions and automatically reduce his 
commissions to not more than 10% on 
business written within the year in which 
the violation occurs. 

_It is said to be the view of substan- 
tially all West Virginia agents, both 
within and without the association, that 
they cannot accept the contract as pro- 
posed by the Uniformity Association. 
The supplemental agreement, sent out 
after the conference of December 15 held 
in New York by the Uniformity Asso- 
ciation’s advisory committee and the 
conference committee of the West Vir- 
ginia Association, clears up a few points, 
but in no wise effects the real issue— 
which is, whether or not West Virginia 
‘agents shall be forced to give up repre- 
sentation of non-uniformity companies. 

Meeting at Parkersburg 


At the Parkersburg meeting last week 
‘the agents unfanimously agreed to reject 
the contract proposed by the companies, 
and that, pending the signature of a new 
contract, they would not accept the pro- 
posa! of the companies to reduce com- 
missions to 10% in mixed agencies. 

Under date of December 22 Chairman 
W. Ross McCain of the advisory com- 
Mittee points out to members “the ne- 
cessity of prompt action on the part of 
the companies to send out the supple- 
mental agreements and also to have the 
agents clearly understand that on and 
after January 1, 1928, all business writ- 
ten by agents who have not signed the 
agreement must be on a 10% commission 

aS1S, 

The West Virginia Insurance Depart- 
ment takes the position that the action 
of the Uniformity Association “was a 
Conspiracy in restraint of. the insurance 

usincss in this state, and unjust, un- 
Necessary and detrimental to the insur- 
ing public.” Under date of December 20 
am T. Mallison, state auditor and ex- 
officio insurance commissioner, wrote to 
Mr. McCain that “the Insurance Depart- 
Ment desires to go on record: as holding 
these proposed contracts as unlawful, 
unnecessary, unjustifiable and injurious 
to the insurance business of the state.” 

The terms of the agreement promul- 
Rated by the Uniformtiy Association, de- 
manding complete senaration on short 
Notice or reduction of 10% in commis- 
Sions, give the agents small choice. They 
can accept the agreement and kick out 
all non-uniformity companies. Of course 
thev £.n 0 on an entirely non-uniform- 
ity basis, but there are not enough nion- 
Member companies to take care of the 


business. The third choice is to go out 
of business. 

Holding that until such time as a new 
agreement is signed, the old agreements 
are in effect, some of the agents are ad- 
vising their companies that they will 
continue to write business on the pres- 
ent working commission agreement. 

At the Parkersburg meeting, the 
course pursued by the conference com- 
mittee in its handling of the New York 
conference was endorsed and the future 
course of the association members left 
in the hands of a committee composed 
of Frank R. Bell, Charleston; President 
J: ‘A: Kincaid, Montgomery; C. A. 
Staats, Huntington, and C. W. Thorn- 
burg, Huntington. 





JAMES S. JOSEPH DIES 

James S. Joseph, special representa- 
tive of the (Western) Union in Chicago; 
died this week from heart disease. He 
had been in underwriting and executive 
work for many years and was a popular 
figure in the Middle West. In 1908 he be- 
came a vice-president of the Common- 
wealth, after having had experience with 
several other companies, and three years 
later resigned to become vice-president 
and managing underwriter of the Ster- 
ling Fire of Indianapolis. He resigned 
that position in 1916 to join the Union. 


JOHNSON & HIGGINS ENLARGE 


The California branch of Johnson & 
Higgins on the first of the new year will 
take over the marine insurance broker- 
age interests of the Balfour Kessler 
Agencies, Inc., W. E. J. Ord of the San 
Francisco office and Bruce Chapman of 
the Los Angeles office of Balfour, Guth- 
rie & Co. will become associated with the 
Johnson & Higgins organization. 


FIDELITY-PHENIX EXAMINED 


Examiners of the New York State In- 
surance Department this week completed 
an examination of the Fidelity-Phenix as 
of December 31, 1926. On that date the 
company had a surplus of $21,695,055. 
During the last five years the company 
had an underwriting loss of $1,447,495 
and a gain from investments of $23,895,- 
870. This company is one of the best 
managed in the business and has come 








SAYS GERMANS WILL RETURN 

Otto R. Gerber vice-president of the 
Fire Office of America of Newark who 
returned last week from Germany on 
the President Harding says that the Ger- 
man fire insurance companies are going 
to compete in the American markets 
again. He said he had gone to Germany 
to obtain authority to act as representa- 
tive of four fire insurance companies in 
the United States and had been success- 
ful in his quest. With Mr. Gerber came 
his bride formerly Valeria Tomasuolo, 
whom he married in Rome. Mr. Gerber 


‘also said that he will represent two Ital- 


ian companies that are contemplating en- 
tering here. 





CAPITAL INCREASE APPROVED 

Stockholders of the Great American 
this week approved the proposal to in- 
crease the capital stock of the company 
from $12,500,000 to $15,000,000 by the sale 
of $2,500,000 in stock at 200% of par 
value. The stockholders also approved 
the proposal to reduce the par value of 
the stock from $100 to $10, increasing the 
number of shares from 125,000 to 1,500,- 
000. The Great American will have as- 
sets of nearly $60,000,000 and a net sur- 
plus of $22,000,000. 





OUT OF F. W. KIEFER AGENCY 
The Pittsburgh general agency of Fred 
W. Kiefer & Co. will cease its represen- 
tation of the North British & Mercantile 
on January 1 and agents who have been 
reporting to that office will henceforth 
report directly to the company in New 
York. The Kiefer agency handled the 
North British for many years and the 
discontinuance has been completed with 
mutually satisfactory arrangements. 





H. W. HERD STATE AGENT 
Howard W. Herd has been appointed 
state agent for western Ohio for the 
Scottish Union & National, with head- 
quarters at Columbus. He succeeds Carl 
T. Thalgott. 





72 PASS PA. TESTS 
In the Pennsylvania State tests for 
insurance licenses, seventy-two appli- 
cants were awarded permission to sell 
fire insurance. Forty-nine passed in the 
casualty division. Out of 496 persons 


W. H. KOOP A DIRECTOR 


W. H. Koop, vice-president of the 
Great American, was on Wednesday of 
this week elected a director of that com- 
pany and also of the American Alliance. 


E. C. JAMESON A DIRECTOR 


E. C. Jameson, president of the Globe 
& Rutgers, has -been elected a director 
of the Insurance Co. of the State of 
Pennsylvania. 








OGDEN H. HAMMOND HERE 
Ogden H. Hammond, Ambassador to 
Spain, who is here on a visit, was at his 
insurance office in Gold street this week. 





CARROLL DEWITT ON CRUISE 

Carroll L. Dewitt of Fred S. James 
& Co., sailed this week for a short 
cruise to Miami, Havana and Bermuda. 
He is accompanied by his wife. 


Review Of 1927 


(Continued from page 18) 


establishing research departments to look 
into the causes of fire in large industrial 
plants. This same prosperity has great- 
ly lessened the incentive for: deliberate 
fires. To be sure, the companies still 
have too many of these on their hands, 
but they are not occurring with nearly 
the frequency now that they would if 
business failures were greater. 

The battle against arson has gone for- 
ward with more success than has been 
achieved in some time. Several more 
states have adopted the model arson law 
which makes it easier to secure con- 
victions against persons arrested for set- 
ting fire to property. In New York City 
a group of firebugs was convicted and 
sentenced to long terms in jail. This has 
had the expected effect of deterring oth- 
ers who might have been willing to take 
a chance with the police if they thought 
they could get away scot free. 

The efforts of the Eastern Under- 
writers’ Association to secure improve- 
ments in several directions have resulted 
in a general improvement in the tone of 
fire insurance in the East. Premium in- 
come may show a falling off this year. 
In fact it is almost certain that it will 
in the major lines of fire insurance. But 




















forward steadily together with the other who took the tests, 410 were found ac- the net underwriting returns should 
companies in the America Fore Group. ceptable, 289 being life applicants. be better: than 1926. 
GHritish Dominions 
Insurance Company Limited 
of Dondor, Craland 
It believes in maintaining the splendid traditions of the old English fire insurance 
companies in this country for the prompt payment of losses, be they small or large. 
It believes in modern present day underwriting methods and ideas. 
It believes in the local agent and considers him the bulwark of the business. 
And it practices what it believes in. 
FRED S. JAMES & CO. 
United States Managers 
149 William Street New York, N. Y. 
Underwriting Service Throughout The United States 
WESTERN DEPARTMENT PACIFIC COAST DEPARTMENT 
175 West Jackson Blvd. 108 Sansome Street 
Chicago San Francisco 
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Christmas Carols Sung 
By Insurance Folks 


LARGE CROWD IN MAIDEN LANE 





Over Five Hundred People Join in Sing- 
ing Hymns; Music Furnished by 
Metropolitan Life Quintet 





Thursday of last week marked the 
third year of the singing of Christmas 
carols at Maiden Lane, New York, by 
men and women employed in insurance 
the William Street district. 
The crowd was easily in excess of five 
hundred and was about double that of 
last year. 

The crowd began to gather at the 
scene of the festivities shortly after noon 
and by 12:30, the hour appointed for 
the singing to start, the square at Maid- 
en Lane was packed with people. A 
platform had been erected at one side 


of the Great American Indemnity Build- 
ing, facing Maiden Lane, on which the 
singers and musicians stood. The music 
was supplied by the brass quintet of the 
Metropolitan Life, while the singing was 
under the direction of Arthur B. Darby, 
New York insurance broker. All traffic 
between Williams and Gold Streets was 
diverted during the time that the carols 
were being sung. 

Director Darby requested the people 
to join in the singing, and they did so 
in a whole-hearted fashion. People pass- 
ing by would pause to listen and many 
stepped into the crowd and joined their 
voices with the rest. The following car- 
ols were sung: 
“God Rest You, Merry Gentlemen,” 
“The First Noel,” “Silent Night,” 
“We Three Kings of Orient Are” and 
“O Come All Ye Faithful.” 

It was an interesting and picturesque 
gathering. There were persons of al- 
most every description in the throng be- 
low the platform—messenger boys, 
clerks, porters, policemen, young people 
and old people—all were seen rubbing el- 
bows on this occasion. A sense of a 
common humanity pervaded the entire 
group as they sang in unison the beauti- 
ful hymns, some of which were sung 
ages ago. 

Following the occasion the insurance 
folks were invited to partake of refresh- 
ments in the rooms of the Insurance So- 
ciety at 100 William Street. Here cake 
and tea was served, which gave a real 
Christmas flavor to the affair. Miss 
Maude Inch, secretary, and Miss Mabel 
Swerig, librarians of the society, were 
the hostesses. 

Much of the credit for the success of 
this annual event belongs to Edward R. 
Hardy, secretary of the Insurance So- 
ciety of New York, and Miss Maude 
Inch, assistant secretary. 


offices in 





COMMERCIAL UNION BLDG. 





Fallen Structure In London Will Be Re- 
built In Modern Fashion; Big 
Law Suit Averted 

A law case in London costing many 
thousands of pounds is likely to be 
avoided as a result of an early settle- 
ment in negotiations between the City 
Corporation, Lloyd’s Bank, the Commer- 
cial Union, and Trollope & Colls, Ltd., 
the building contractors, on the question 
of liability regarding the fall of the Com- 
mercial Union’s offices in Cornhill, Lon- 
don. A preliminary agreement between 
all the parties concerned has been drawn 
up provisionally, but it is at too early a 
stage for any definite details to be given. 

The Commercial Union building will 
be re-erected on modern principles, that 
will afford improved space, which has 
been considered as a factor in the set- 
tlement. An agreement has virtually 
been attained as to the liability of the 
bank to the corporation, and an amicable 
solution of the position existing between 
the contractors and Lloyd’s Bank has 
been found. 


“Away in a Manger,” 


WORK ON INTERSTATE BOARD 





Organization to Control Proper Division 
of Fire and Inland Marine Risks 
to Start in a Few Weeks 


Progress was made last week with the 
organization of the Inter-State Under- 
writers’ Board, the body which will su- 
pervise the proper division of -fire and 
inland marine risks and which was cre- 
ated by action of the Eastern Underwrit- 
ers’ Association, but it is not ready yet 
to start actual operations. The govern- 
ing committee has to be appointed and 
a manager selected and it is likely that 
it will be several weeks at least before 
the board begins to function. 


In all probability the governing com- 
mittee will consist of one or more high 
executive officers of each of the section- 
al fire organizations that will belong.to 
the Interstate Board. The members now 
are: The Eastern Underwriters’ Associa- 
tion, (Western) Union, Western Insur- 
ance Bureau, Southeastern Underwrit- 
ers’ Association and the Board of Un- 
derwriters of the Pacific. 

Early this year the E. U. A. had a 
committee at work on this problem, the 
task being to place properly the large 
floater policies on chain stores and other 
risks which involved both stationary 
property and merchandise in transit. Be- 
cause of the elasticity of the inland ma- 
rine and transportation rates and con- 
ditions, many of these large risks were 
switched from the strictly fire category 
to the marine classification. The Inter- 
state Board will have the responsibility 
of controlling the transportation float- 
ers, making proper rules to govern this 
business and to prevent the writing as 
marine risks those who are essentially 
fire risks. As the board has national 
support the fire companies are confident 
that this trouble, which led to some rath- 
er severe competition for business, will 
be ironed out satisfactorily. 


NEW RICHMOND BANK AGENCY 


Firemen’s of Newark With Agency of 
Guaranty Trust Co.; Richmond 
Agents’ Lodge Protest 

The Firemen’s of Newark has planted 
with the Guaranty Trust Co. of Rich- 
mond, Va., which has just opened an in- 
surance department in charge of Stuart 
K. Frayser, formerly manager of the in- 
surance department of Elam & Funsten 
of that city, sole agents for the Queen. 
This makes the second agency connec- 
tion of the Firemen’s in Richmond. For 
several years it has been in the office 
of Paul L. Buehrmund. 

Upon learning of the action of the 
Firemen’s in planting with the Guaranty 
Trust Co., the Richmond local board ap- 
pointed a committee to confer with Neal 
Bassett, president of the company, and 


‘ protest against such action on the ground 


that it is in violation of the rule of the 
National Association of Insurance 
Agents with respect to appointment of 
bank agencies and also of the board’s 
dual agency rule. The committee hopes 
to be able to see Mr. Bassett in regard 
to the matter in the near future. The 
manager of the trust company’s insur- 
ance department was a clerk in the Vir- 
ginia inspection and rating bureau before 
going with Elam & Funsten a few years 
ago. 





APPOINTING BANK AGENCIES 


The Republic Insurance Co. of Dallas, 
Tex., is appointing managers of branch 
banks of the Bank of Italy in California 
as agents for the company, according to 
President I. Jalonick of the Texas com- 
pany. He was recently in Los Angeles 
and San Francisco. Members of the 
Pasadena agents’ association are inves- 
tigating the extent of insurance service 
rendered by employes of the Bank of 
Italy’s branch in that city. The asso- 
ciation is, naturally, unequivocally op- 
posed to these appointments of bank 
agencies. 
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Courts Uphold Awards 
Of Loss Appraisers 


NO JUDICIAL INTERFERENCE 
Only in Case of Unfitness, Fraud or Mis- 
conduct by Appraisers Will Courts 
Set Aside Awards 








In a suit to set aside an award of 
appraisers as a result of a fire loss there 
was no question of the fitness and hon- 


-esty of the umpire and appraisers, the 


objections being that the loss was un- 
derestimated and the insured was not 
given any opportunity to present evi- 
dence. Quoting prior decisions of the 
court, the New Jersey Court of Chanc- 
ery, Larkey v. Home, holds that in the 
absence of unfitness, fraud or rhiscon- 
duct of the appraisers or umpire, the 
court will not weigh the technicalities 
of arriving at the award and making 
the appraisal, which is less formal than 
the ordinary arbitration, where the par- 
ties appear by counsel and the arbitrat- 
ors act on sworn evidence only; and the 
fact that the appraisers’ award seems 
too high or too low is not ground for 
judicial interference. The general rule 
is that the judgment of the appraisers is 
conclusive, unless fraud, collusion, or 
some palpable mistake appears upon the 
face of the award. 

In another case in the Washington 
Supreme Court, Gonin v. Northwestern 
National, the insured refused to accept 
the award, and sued the company on 
fire policies over a building and its con- 
tents, alleging a number of reacons for 
avoiding the award. It was held that: 

The fact that the appraisers selected 
an umpire before any disagreement arose 
between them, and ‘that the umpire 
signed the award, did not invalidate it. 

It was not necessary that the insured 
be consulted as to the:selection of an 
umpire, or given an opportunity to rat- 
ify or object to the person selected. 

The award was not void because the 
appraisers took no evidence as to the 
amount of loss, the contract not pre- 
scribing their manner of action. They 
could have heard witnesses, but they 
are selected as experts and may use 
their own judgment as to the manner 
of their procedure. 

The fact that the insured claimed a 
total loss, and his evidence tended to 
show a total loss, the Washington stat- 
ute in such cases fixing the amount of 
the insurance as the measure of the loss, 
did not show that there was no room 
for an appraisal. The insurance com- 
pany was as much entitled to dispute 
the insured’s claim of total loss as it 
would have been entitled to dispute his 
— had he claimed less than a total 
oss. 

Where the policy does not provide 
what shall be done, in case of a dis- 
agreement between the two arbiters 
chosen, as to the selection of a third 
man or an umpire, and there is no stat- 
ute requiring that such provision be in- 
corporated in the fire insurance policy, 
or prescribing what shall be done im 
case the arbiters disagree, the Texas 
Court of Civil Appeals holds, Bankers 
& Shippers’ v. Sharber Grocery Co., that 
in case of a disagreement, after ¢‘forts 
in good faith to agree, as to the umpire, 
the parties are not required to appoint 
other arbiters, or do anything further 
towards an arbitration. “Arbiters” ™ 
this case is apparently used in the sense 
of “appraisers.” : 

An agreement of counsel that the i- 
surance company’s appraiser would pro 
ably pick an umpire whom he could con- 
trol was held reasonably calculated 1? 
influence the minds of the jury and creé- 
ate a prejudice against the insurance 
company. ' 





Until all property owners give as much 
thought to the possibility of fire as they 
do to taxes and rents, fires will continue 
to breed, and we shall continue to_pay 
tribute to the red terror—The Hart 
ford Agent. 
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Every insurance agent wonders how 
his business will fare during the course 
of 1928. 


You can be sure that it will be the 
greatest year you ever had if you make 
a resolution to try and sell complete in- 


surance to every client—and stick to it. 


Tell every home owner who buys fire 
insurance of the need of Windstorm, 
Rental Value & Personal Effects insur- 


ance for complete protection— 


Every owner of rented property of 


Rent and Windstorm insurance— 


Every business executive of Business 
Interruption and Profits insurance, of 
Windstorm, Explosion, Parcel Post and 


Transportation covers. 


Make “complete protection” your slo- 


gan in 1928—and nothing can stop you. 


Che CONTINENTAL 


INSURANCE COMPANY 
EIGHTY MAIDEN LANE, NEW YORK, ACY. 


EARNEST STURM, Chairman of the Board 
PAUL L.MAID, President 


CASH CAPITAL: FIFTEEN MILLION DOLLARS 
WEW YORK * CHICAGO * MONTREAL ¢ SAN FRANCISCO 


“The Continental Commands Confidence” 
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BUYING FOR CONTROL DENIED 





President of Virginia Fire & Marine, 
Following Rapid Stock Rise, Says 
Home Isn’t Seeking Control 

Rapid rise in stock of the Virginia 
Fire & Marine is attributed by President 
Frederick E. Nolting to an awakened de- 
mand for stocks in well managed insur- 
ance companies. The stock sold for a 
new high price of 155% last week, a rise 
of 25% points over the price a week pre- 
viously. 

Reports current in Richmond financial 
circles that the Home of New York was 
again endeavoring to acquire control of 
the V. F. & M., and that this was re- 
sponsible for the spectacular rise in the 
stock, were declared to be without foun- 
dation. . 





CENTRALIZING CONTROL 

Judging from the contents of a recent 
circular sent out by the Eastern Tor- 
nado Insurance Association, it is evident 
that the control of the various organi- 
zations supervising the fire “insurance 
side-lines will gradually pass to the 
Eastern Underwriters’ Association. This 
circular, for example, states that the tor- 
nado commissions, if an amendment to 
the by-laws is passed, will be 25% for 
agents receiving graded fire commissions 
and in mixed agencies and for excepted 
city areas recognized by the E. U. A,, 
20% for agencies receiving 20% flat, and 
brokerage commission will be paid ac- 
cording to rules of local boards working 
under E. U. A. rules. 





MERKL REPLACED DUXBURY 

Special Agent Ernest A. Merkl is be- 
ing transferred from the New York 
suburban field to Albany to succeed 
George H. Duxbury, who has come to 
the home office in New York as assist- 
ant general agent for the North Brit- 
ish & Mercantile. Mr. Merkl will rep- 
resent the Commonwealth, Pennsylvania 
and Homeland. Special Agent W. H. 
Gilchrist, who has been in the southern” 
New Jersey field for the last two years, 
will succeed Mr. Merkl in the New York 
suburban and Hudson River field, han- 
dling the North British companies. 


LONDON MANAGERS HONORED 

W. Kennedy and W. B. Colley, joint 
managers for Canada of the London As- 
surance, were recently tendered a testi- 
monial banquet at the Windsor Hotel in 
Montreal by the company to celebrate 
the completion of twenty-five years’ serv- 
ice by both men as joint managers. E. 
Givernaud of Quebec presided and read 
telegrams from the home office in Lon- 
don. Other speakers included J. Vincent 
Nutter of Winnipeg; F. .W. Gates of 
Hamilton; D. L.* Durrant of Toronto, 
and C. A. Richardson, Canadian man- 
ager of the North British & Mercantile. 


HONOR JOSEPH C. FORSYTH 

The New York Electrical League, at a 
luncheon at the Hotel Astor in New 
York last week, presented Joseph C. 
Forsyth, supervision engineer of the 
electrical bureau of the New York Board 
of Fire Underwriters, with a handsome 
watch and chain. Arthur Williams, vice- 
president of the New York Edison Co., 
made the presentation in the presence 
of more than 1,500 persons. Mr. Wil- 
liams highly extolled the excellent work 
Mr. Forsyth has accomplished in the 
electrical field. t 











A special committee of the New York 
Board of Fire Underwriters reported 
last week that progress was being made 
in the move toward creating a post of 
general manager.of the board to super- 
vise. all its operations. 


J. Comshall Haywood 
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PUZZLING EXAM. QUESTIONS 





British Insurance Institute Papers Ask 

Students for Facts About Latin, 

Geography, Grammar, Etc. 

More than 5,400 British students took 
the examinations of the Chartered Ip. 
surance Institute in England this year 
and some of the general questions asked 
are certainly of the type to produce deep 
and clear thinking. These questions 
samples of which follow, demand 
knowledge of Latin, geography, gram. 
mar and commercial conditions in addi- 
tion to insurance subjects: 

Write an essay on one of the folloy- 
ing subjects: The wonders of wireless, 
The choice of a career. Hobbies 

Parse the italicized words in “Though 
my death-stricken ranks be strewn in gore 
Like seaweed ovlown on a_ surf-beaten 
shore.” 

What and where are: The Darda- 
nelles, the Sahara, the Gulf Stream, the 
Tropics, the Great Korroo? 

Define a parallelogram. 

Translate into English: “Agamem- 
non, cum devovisset Dianae quod in suo 
regno pulcherrimum natum esset eo an- 
no, immolavit Iphigeniam.” 

Write a good account of allotropy, and 
illustrate your answer by reference to 
sulphur. 

Describe the preliminary crushing of 
linseed by the Anglo-American process, 
and explain why this preliminary crush- 
ing is necessary. 

State what you understand by any four 
of the following expressions: Cadjan, 
ekra, gunnies, kutcha, maund, peel, soor- 
key, -tata. 

Give a brief description of the process- 
es and principal fire hazards in a tea 
factory in Ceylon. 

What do you understand by sentimen- 
tal damage, pickings claims, good faith, 
inherent vice ? 

Discuss the doctrine of Causa Prox- 
ima, giving two examples. 

What do you know about facilities for 
loading and discharging cargo at Grand 
Bassam, Cienfuegos, Junin, Leixoes, 
Hilo, Larache. 





FLOOD SUITS ARE PENDING 


Several of the fire insurance compa- 
nies are denying liability under tornado 
policies for damage done by high water 
curing the flood in the Mississippi rivet 
last spring. Claims totaling $80,000 were 
presented by one group of assureds who 
contended that high winds swept the 
fiood waters into their homes. These 
cases are now pending before the United 
States district court at Vicksburg, Miss 
Other claims are being held in abeyance 
awaiting a decision upon this case, The 
defense of the insurance companies 8 
that the damage was caused by the flo 
waters and not directly by windstorms. 





SANTA CLAUS F. E. CABLE 

If there was a prize for the best Santa 
Claus, Frank E. Cable, treasurer of Ryat 
& Cable, Inc., engaged in insurance busi- 
ness in Buffalo, with headquarters in El 
licott Square, would rank high among 
Buffalo’s charitable folk. Dozens % 
Buffalo children were afforded opportt- 
nity of enjoying a real old-fashioned 
Christmas through the generosity of 
Cable. 





Two New York City insurance broker 
age firms will incorporate on January ® 
They are Klein-Chapman Co., !nc. a 
Curtis, Hellriegel & Jereyra, Inc. The 
new name will be Klein, Chapman 
Pereyra, Inc., with offices at 135 William 


street. William L. Chapman, presiden 
of the corporation, has been an insu 
ance broker since 1899. 


——— 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 








NEAL BASSETT, President 
A. H. HASSINGER, Vice-President and Secretary 





JOHN KAY, Vice-President and Treasurer 
WELLS T. BASSETT, Vice-President and Secretary 











ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J. 









ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE CO., OF PHILADELPHIA, PA. 





ORGANIZED 1854 


MECHANICS INSURANCE COMPANY OF PHILADELPHIA, PA. 


















ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO0., OF PITTSBURGH, PA. 





ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO., OF PITTSBURGH, PA. 
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ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO0., OF MILWAUKEE, WIS. 
















ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO., OF CONCORD, N. H. 


HOME OFF ICES 
NEWARK, NEW JERSEY 
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PHILADELPHIA, PA. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 
. DEPARTMENT OFFICES 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
H. A. CLARK, Manager W. W. & E. G. POTTER, Managers 
844 Rush Street 60 Sansome Street 


SAN FRANCISCO, CAL. 
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Cy Drew Reviews 
Dent’s Denver Talk 


HIS ATTACKS ARE MODERATE 





President of General Fire Tells Colo- 
rado Citizens That Companies’ Prof- 
its Are Not Exhorbitant 





Cyrus K. Drew, of Denver, editor of 
the “Insurance Report,” and a skillful 
reviewer of insurance developments, 
heard President H. K. Dent, of the 
General Fire of Seattle when the lat- 
ter spoke before a Denver audience af- 
ter the “Denver Post,” which has been 
attacking vigorously the rates of stock 
fire insurance companies, had _ invited 
Mr. Dent to enter. his company in Colo- 
rado. It was thought that he would 
tell the citizens of Denver how they 
were being mulcted by their insurers, 
and would recommend his company, 
which would write their insurance at a 
reduction of 20%. Instead, while he did 
take a few shots at the practices of 
some of the fire companies he made a 
much more favorable impression than 
expected upon his stock insurance lis- 
teners when he exploded some of the 
wild allegations of the Denver daily 
newspapers. 

Mr. Drew, who listened to the ad- 
dress and got the reaction of many in- 
surance men present, gives some of his 
impressions in the following extracts 
from the “Insurance Report”: 

The stage was all set for a regular 
Denver Post hurrah party when Haw- 
thorne K. Dent, president of the Gen- 
eral Insurance Company of America, Se- 
attle, Wash., came into town on the 
wildest outbreak of advance publicity any 
circus man could desire. He appeared 
at the Empress Theatre, owned by the 
Post, at a noon public meeting. 

We desire to say right off the bat, 
that Mr. Dent failed to live up to ex- 
pectations and advance billing for he 
made a speech that was in many re- 
spects temperate and sound, although in 
some things he said there naturally 
could be differences of opinion voiced 
by those of the trade. 

Wins Over His Opponents 

Speaking extemporaneously for one 
hour and five minutes, this remarkable 
man told his audience of 15Q (one-third 
of whom were insurance men), of the 
intricacies and oddities of the business 
of insurance. It was a most amazing 
demonstration, for he had been billed 
as only a trick monkey usually is, or a 
performing bear. He modestly stepped 
into the spot-light and actually won 
friends among those who came to con- 
demn him. 

We hold no brief for this virile young 
man, nor are we going to engage in any 
present controversial comment about his 
program, tryiny merely to present it to 
the fraternity in a manner of impartial- 
ity and fairness. Later, as his company’s 
affairs develop in Colorado, we _ shall 
keep the profession informed of every 
step, particularly about its pretensions 
to be able to do business here at a cost 
that is 20% lower than the cost of all 
the other stock companies, which cost 
the General promises will be passed 
along to those who buy its policies, at 
the end of the insured period. 

At the outset it is fair to say that Mr. 
Dent scored heaviest with insurance men 
present by showing that there are no 
hidden or abnormal profits made by the 
stock insurance companies, and by his 
incisive analysis and explanation of what 
mutual insurance is. In fact, he boldly 
proclaimed for the benefit of the gen- 


erous public that mutual protection is . 


not insurance at all, is not protection. 
For these two things alone, he deserves 
the praise of insurance men of the stock 
persuasion. 
Fairness About Profits 

Mr. Dent’s use of the term “Insurance 
Trust” was not consistent, for he him- 
self went out of his way to set clear 
the usual public misconception about the 
trust. He also did a great service to 
legitimate insurance by explaining the 
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hazardous nature of fire insurance and 
the meager profits on the — of 
companies. We quote: 

“I think that public opinion of the 
insurance trust is probably wrong, but 
if so the insurance companies are to 
blame. You might have the impression 
that the insurance companies by their 
monopoly are making millions of dol- 
lars, are raising rates to suit themselves, 
regardless of loss and expense ratios ; 
that they are just arbitrarily increasing 
these rates regardless of conditions. 

“That is not so. We want to be fair. 
The insurance companies are not mak- 
ing such exhorbitant profits. There are 
many organizations that are making just 
as large returns on their money as are 
the insurance companies. Many are mak- 
ing far greater returns. Yet these are 
not condemned. We are not condemn- 
ing the insurance companies for making 
too much money. 

“Gentlemen, if the insurance companies 
would return to you every nickel that 
they make, including the money they 
make on their investments, including the 
returns they make on their own capital 
and surplus—if those companies should 
say: ‘We will not ask a dollar return 
for our money invested, we will take 
the liablity of this country, assume it 
for nothing, and return you all the prof- 
its—do you know what you would get? 
Less than five per-cent reduction on your 
insurance rates. Less than five per 
cent!” 

As to Methods of Companies 

That statement had a sobering effect. 
Here was no blustering, irresponsible, 
yellow journal emmissary putting on a 
grand-stand stunt to defile legitimate 
business. It is safe to say that Mr. Dent 
proved most disappointing to his spon- 
sors by that one statement alone. Cer- 
tainly he agreeably surprised the fra- 
ternity by his timely and clear explana- 
tion of how precarious a business fire 
insurance is, with a margin of profit far 


below any other legitimate business en- 
terprises of the same magnitude in this 
country. 

Mr. Dent went on to explain that his 
censure of fire insurance management 
touched, not the heresy of exhorbitant 
profits, 
These he characterized as failure on the 
part of the company organizations and 
companies to reduce the loss ratio and 
the expense ratio to be accomplished 
only by more direct personal connection 
with policyholders. 

His point of attack is that the local 
agency system as at present constituted 
is wasteful and inefficient. Raising rates, 
he affirmed, is not the proper method 
for companies to adopt. They must, 
instead, he stated, change their tactics, 
by giving more efficient methods to their 


underwriting practices and more consid-- 


eration to the public. To accomplish 
this, the stock companies must adopt 
some of the methods of management 
followed by ‘mutuals and inter-insurers. 





E. U. A. BOSTON MEETING 

The Boston committee of the Eastern 
Underwriters’ Association of which N. ‘ 
S. Bartow, president of the Queen, is 
chairman, will meet with the special com- 
mittee of the Boston Board of Fire Un- 
derwriters on Boston on Thursday, Janu- 
ary 5, to take up the matter of local fire 
commissions. The Boston Board terri- 
tory is classed as “excepted” and agents 
will receive commissions of 20, 25 and 

O. 





H. T. HINES RESIGNS 

The Royal Exchange in England an- 
nounces that H. T. Hines, marine under- 
writer of the corporation since 1907, has 
asked to be relieved of his duties at the 
end of this year.. His resignation has 
been accepted with regret and he has 
been appointed a local director of the 
Southampton branch of the Royal Ex- 
change. 
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but rather inefficient methods.” 


4 


» “missioners of Providence, R. Ey, 
vasked by over fifty fire insurance com> 


3 ‘eidiary. of the Sun, -of which Mr. 
_ is Canadian manager. 
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NEW FARM FIRE MAGAZINE 





National Publication Will Be Distributed 
Quarterly Through Farm Mutuals: 
Will Preach Prevention 
A national publication to be devoted to 
preventing fires in the rural areas is 
being launched in Detroit by farm mu- 
tual interests, it was disclosed this week 
when sample copies of the new magazi ne, 
which has not yet been released (or 
general circulation, were sent to «he 
Michigan insurance department for its 

consideration. 

The new periodical, known as “Farm 
Fire Prevention,” is to. be issued quar- 
terly and sold wholesale, according to 
plans, to the various farm mutuals which 
would probably distribute the papers 
gratis to members, James Slocum, sec- 
retary of the Picneer Reserve Mutual 
Fire of Detroit, is editor, and the maga- 
zine is printed by the Rural Publishing 
Co. of Detroit. 

In his initial editorial, explaining the 
purpose of the paper, the editor says, 
in part: “‘Farm Fire Prevention’ is pub- 
lished for the purpose of conveying fire 
prevention information to those who live 
on farms, that they may be kept in- 
formed as to the best methods of pre- 
venting the destruction of their prop- 
erty by fire. It is a well-known fact that 
the farm fire loss situation is becoming 
more serious each year. 

Among the articles contained in the 
first issue are illustrated explanations of 
how to instal lightning rods and how not 
to build chimneys; “Suggestions for Les- 
sening Fire Losses” by George F. Lewis, 


. assistant fire marshal of Ontario, Can.; 


a sketch of the rural fire truck movement 
and its value in farm fire loss reduc- 
tion; a reprint of a Hearst newspaper 
feature on the “Five Hundred Million 
Dollar Bonfire.” Many short articlés are 
included, some of them news stories 
pointing’ a fire prevention moral and 
others explanatory and instructive. The 
back cover page is headed in red let- 
ters “Fire Warning” and is intended for 
posting in the rural schools, residences, 
or public meeting places. It contains 
some concise information on methods of 
guarding against and extinguishing rural 
fires. 





CENTRAL BUREAU EXPANDS 
The Central Bureau for fire insurance 
has been so successful in, cutting down 
“free insurance,” or the amount of out- 
standing earned but uncollected fire 
premiums in the New York City area 


-that its scope will be broadened on April 


1 of next year to include all the fire 
side lines which will also bring marine 
and automobile fire and theft business 
under control. The side lines will in- 
clude war, riot, civil commotion, explo- 
sion, earthquake, windstorm and sprink- 
ler leakage. Insurance Superintendent 
James A. Beha late last week ordered 
the fire insurance companies to include 
this information in their reports to B 

. Mowry, manager of the Centra! Bu- 
reau. 





PETITION PROVIDENCE COUNCIL 

The re-election of Everett J. | {orton 
as a member of the board of fir: Rec 
is bein 


panies which have more than $1\'),000; 
000 of liability in that city, in a | tition 
to the Providence City Council. Mt 
Horton has had many years of xperi 
ence in fire fighting and fire pre\: ention 
work, his ability is widely rec: snized 
and the fear is expressed that ii he is 
not retained after January 9 the boar 
of fire commissioners may lose s me © 
its efficiency through becoming an in- 
strumentality of politics. 





PLANET ENTERS CANADA 


The Planet Assurance of London ‘has 
been licensed to transact fire insurance 
in Canada, with Lyman Root of Toronto 


su 
as chief agent.. The Planet is . 
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ASSETS LIABILITIES 

Bonds and Mortgages.. $149,425.00 RE eee Os $3,500,000.00 
U.S. Liberty Bonds_--. 518,200.00 SRE 25,610, 57 5.98 
Government, City, Rail- Reinsurance Reserve... 21 162, 599.90 

road and other Bonds Losses in Course of Ad- 

and Stocks ........- 59,564,972.90 pen 8,362,821.00 
Cash in Banks and Of- Commissions and other 

ENED Fold) ST Wn eet 2,484,964.77 OES Ve oe 7,100,000.00 
Premiums in Course of Reserve for Taxes__-_- 1,005,000.00 

Collection ...____--- 8,827,461.77 Reserve for Deprecia- 
Interest Accrued --____- 111,020.82 Tar diiisnancdondua 5,000,000.00 
Reinsurance Recover- . ; 

able on Paid Losses.__ 184,952.12 $71,740,996.88 

$71,740,996.88 


Surplus to Policy Holders - $29.1 10,575.98 





Progress since Consolidation in 1899 


a ASSETS RESERVE SURPLUS 
Dec. 31, 1899 $529,282.59 ~ . $28,832.54 $2,028.94 
Dec. 31, 1910 5,255,362.12 1,936,224.86 2,365,363.37 
Dec. 31, 1920 42,765,374.55 16,593,764.16 11,361,311.89 
Dee. 31, 1925 67,922,096,58 20,265,572.73 24,161,943.85 
Dec. 31, 1926 71,740,996.88 21,162,599.90 25,610,575.98 
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WAR RISK AWARDS GIVEN 


Many Millions Will Go to Fire and 
Marine Companies; Globe & Rutgers 
and North America to Get Most 
Insurance company and organization 
awards made in the alien property bill 
before Congress at Washington by the 
Mixed Claims Commission total about 
$59,000,000. Most of the fire insurance 
ccmpanies writing marine insurance will 
benefit by these awards, several of them 
being in line to receive more than $1,- 
000,000. Interest on the awards at the 
rate of 5% will also be paid from Armis- 
tice Day, November 11, 1918. The United 
States Veterans’ Bureau will get the 
largest award, its final claim totaling 

more than $24,319,000. 

The fire and marine insurance compa- 
nies to get more than $1,000,000 each in- 
clude the following: Boston, $2,194,841; 
Automobile of Hartford, $1,419,085; At- 
lantic Mutual, $2,153,854; American Mer- 
chant Marine, $1,221,708; Providence- 
Washington, $1,401,568; U. S. Merchants 
& Shippers, $1,396,881; Federal, $2,379,- 
382; Fireman’s Fund, $1,267,377; Aetna 
(Fire), $1,848,129; Globe & Rutgers, 
$6,591,422, and the Insurance Company 
of North America, $5,134,814. 





AFFECTS LLOYD’S 





Insurance Companies’ Deposit Amend- 
ment Bill Introduced In New Zealand 
House Of Representatives 
According to latest New Zealand ca- 
bles, F. J. Rolleston, the attorney-gen- 
eral, has introduced the Insurance Com- 
panies’ Deposit Amendment Bill in the 
House of Representatives. Mr. Rolleston 
explained that the bill provided for the 
payment of £20,000 by Lloyd’s agents in 
New Zealand. Companies in England 
with New Zealand agencies at present 
pay nothing, and the Government con- 
siders this unfair to the local companies 
and desires to place them on the same 
basis. The attorney-general stated that 
Lloyd’s were operating in the Dominion 
to the extent of several million pounds. 





BOSTON OFFICES MERGE 

A consolidation of the Boston fire 
agency offices of Robert A. Bolt & Co., 
H. R. Dalton and the Boston office of 
F. C. Church & Co., becomes effective 
January 1. The new firm will be known 
as Boit, Dalton & Church. Partners 
will be Charles H. Wilson. Walter S. 
Gierasch, Henry L. Dalton, F. C. Church 
and F. C. Church, Jr. The office will 
represent a large number of insurance 
companies, including the Commercial 
Union, National of Hartford, Scottish 
Union & National, Commonwealth of 
New York and others. 





SQUARE CLUB ELECTS 

The Insurance Square Club of New 
York has elected the following officers 
for 1928: President, Arthur H. Larson; 
first vice-president, Fred W. Hohloch; 
second vice-president, F. A. Marsh; 
treasurer, F. H. Colquhoun; general sec- 
retary, George A. Hamilton; recording 
secretary, Leonard M. Plotkin; finan- 
cial secretary, Edward C. Hamilton; 
trustees, James R. Russell and Harold 
C. Doyle. 





SENDS TELEPHOTOGRAPHS 

United States Manager Cecil F. Shall- 
cross of the North British & Mercantile 
and president of the associated Ameri- 
can companies, on Christmas Eve sent 
his telephotograph and geetings to sev- 
eral of his Pacific Coast agency friends. 
The telephotograph was transmitted 
from New York to San Francisco and 
Los Angeles in seven minutes over long 
distance telephone circuits. 


KUPILLAS WITH COLONIAL 

L. O. Kupillas has been elected secre- 
tary of the Colonial States Fire of New 
York. In addition he will have charge 
of the underwriting. For the last eleven 
years Mr. Kupillas has been manager of 
the local department of Henry W. 
Brown & Co. 
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CHICAGO 





HE business man who carries fire 
insurance alone is only getting 50% 
of the protection he should have. Profits, 
rent, high salaries and many other items 
should be safeguarded against the time 
when fire might bring his whole business 


to a standstill. 


And an agent gets only 50% of the 
profits he should have when he sells fire 
policies and does not stress Use & Occu- 


pancy Insurance. 


Agents of this company are one hundred 
per centers. They believe in complete 
protection. Use & Occupancy insurance is 
no mystery to them. They know every 
phase of it, have studied its every advan- 
tage. Whenever they sell or renew a fire 
policy they tell the complete, convincing 
story of Use & Occupancy. No alert busi- 
ness man neglects to take this important 
policy when it is properly explained to 


him. 


After all our agents’ unusual success 
with Use & Occupancy Insurance simply 
lies in knowing how to Tell Them in 


order to Sell Them. 


tHe f VERPOOL. 
wo | ONDON 
AND GLoBE 


Insurance Co cw 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 


Pacific Coast Dept. 
SAN FRANCISCO 





THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 



































ADJUSTMENT BUREAU ELECTS 


C. F. Shallcross Succeeds C. D, Dunlop 
Who Declines Re-election After Hay- 
ing Served for Sixteen Years 
C. D. Dunlop, president of the Provi- 
cence-Washington, who has been presi- 
dent of the General Adjustment Bureau 
for the last sixteen years, declined re- 
election last week at the annual mect- 
ing, and Cecil F. Shallcross, United 
States manager of the North British & 
Mercantile, was elected to succeed him 
by the board of directors. Edward T. 
Cairns was elected vice-president and 
Percival Beresford, Paul L. Haid, F, W. 
Koeckert, C. A. Ludlum, William Mack- 
intosh, C. G. Smith and Mr. Shalleross 
were elected members of the executive 
committee. Mr. Dunlop's associates pre- 
sented him with a silver tea and coffee 
set as a token of their esteem and passed 
a resolution praising him for his fine 
service for the Bureau over a long pe- 

riod of time. 

Directors elected for three years in- 
cluded J. W. Cochran, Paul L. Haid, C. 
A. Ludlum, G. A. Russell and F. W. 
Koeckert. i 








INSURED BROTHER 





Frank Waters Put Through Blanket 
Policy on Jersey Fire Department; 
L. G. Waters First to Die 
A peculiar twist of fate involying two 
brothers whose ties were perhaps more 
binding than those of average brothers 
become evident through the death of 
Lewis A. Waters last week and who was 
a former director of the Morris County 
Board of Freeholders in Madison, N. J. 
Frank Waters, a brother, is a member 
of the Madison Borough Coungijl, Last 
Spring he introduced a resolution for a 
blanket policy of insurance for the mem- 
bers of the Madison fire department of 
which Lewis A. Waters was a member. 
The measure was carried by the coun- 
cil and every member of the fire depart- 
ment was insured for $2,500 by The Pru- 
dential. The premiums were in part paid 
by the Borough officials and the balance 
by the members of the fire department. 
The first death claim to be paid is to 
the widow of Lewis A. Waters under 
the plan suggested a few months ago by 
his brother. 


COBHAM GETS INSURANCE 


Britain’s Most Famous Air Man Finds 
Coverage In His ’Round 

Africa Flight 
Sir Alan Cobham, Britain’s greatest 
airman, who recently left London on a 
flight around Africa, has found it pos- 
sible to insure the whole risk of this 
pioneer trip at a premium at the same 
rate as that paid fifty years ago to cover 
all risks of a sailing ship proceeding to 
Australia. The lowness of the rate is a 
tribute to the world-wide reputation of 
the chief pilot. In the case of ordinary 
pilots, it would probably amount to over 

15% for the whole journey. 


N. Y. CITY FIRE LOSSES | 

Fire losses in New York City during 
the first eleven months of 1927 show a 
decrease of more than 17% as compared 
with the incurred losses of the same pe- 
riod during 1926. The November losses, 
however, were larger this year, being 
$1.941,560 this November, against $1,146,- 
560 last year. For the eleven mouths 
the losses of 1927 were $13,253,823, com- 
pared with $16,057,444 last year. 


FRASER RETURNS TO N. J 

Special Agent C. N. Fraser, who has 
handled the North British & Mercantile 
companies for nearly five years in west- 
ern Pennsylvania, is being transferred 
to southern New Jersey where he wil 
handle the five companies from head- 
quarters in Newark. 

















The development of the air mail sct- 
vice is of particular interest to insuf- 
ance people because it serves as an im- 
dication of the practicality of commet- 
cial aviation and a future market—The 
Hartford Agent. 
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THIRD CENTURY OF ACTIVE BUSINESS 


1927 


—_ 
Wa 7-40) 


CORPORATION 





OVER A HALF CENTURY IN THE UNITED STATES 


U. S. BRANCH 
150 William Street New York City 


John H. Packard, United States Manager 


Everett W. Nourse, Assistant Manager 


PON every milestone of LONDON ASSURANCE 

history covering more than two centuries has been 
stamped utmost fairness toward agent, policyholder and 
competitor. 


It believes in high ideals in business and has given this 
heritage to the MANHATTAN FIRE AND MARINE. 


An agent of the LONDON ASSURANCE or the 
MANHATTAN FIRE AND MARINE is to be con- 
gratulated because in the minds of those of good judgment 
in the insurance world, character and the LONDON 
ASSURANCE are so closely identified as practically to 
be synonymous terms. 





Che Manhattan Hire and Marine Insurance Co. 


150 WILLIAM STREET NEW YORK CITY 


John H. Packard, President 
Everett W. Nourse, Vice-President J. M. Mendell, Vice-President 


Frederick A. Johnston, Secretary Wm. Schaefer, Asst. Secretary 
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Laboratories Featured 
Public Relations 


ISSUES REVIEW OF 1927 WORK 





Visits Made to Nearly 50 Cities; Talks 
Made Before Large Groups and Co- 
operation Gained From Press 





The Underwriters’ Laboratories, in its 
review of work accomplished during 
1927, devotes considerable space to the 
question of public relations, a subject 
that is now engaging the attention of 
the whole fire insurance business. The 
Laboratories carried on rather an ex- 
tensive program of educating the public 
on fire insurance and fire protection mat- 
ters. 

Following the policy of keeping close- 
ly in personal contact with insurance or- 
ganizations, engineering, and technical 
societies, inspection and rating bureaus 
and the general public, General Agent 
Muldaur has continued a program of 
making addresses wherever it seemed 
advisable to present the Laboratories’ 
story. Visits have been made to about 
fifty cities including a country-wide trip 
undertaken with the co-operation of the 
Chamber of Commerce of the United 
States. 

The appointments made by the nation- 
al chamber with local chambers of com- 
merce were helpful and resulted in a 
large amount of favorable newspaper 
comment in addition to their immediate 
effect upon the audiences addressed. De- 
scriptions of the Laboratories’ tests have 
appeared through the Associated Press 
in newspapers throughout the country 
and special articles have, as previously, 
been published in local papers including 
some of the largest metropolitan dailies. 

“The general agent has made a special 
point of securing the co-operation of 
the Laboratories’ representatives with a 
view to keeping them in touch with local 
newspapers as well as civic, insurance, 
and technical organizations in their home 
cities,’ says the report. “Many impor- 
tant meetings have been arranged 
through this service which could not 
readily have been brought about by di- 
rect action from headquarters. 

Cities and Associations Visited 

“Among the cities and associations 
visited and addressed by the general 
agent during the year are: National Fire 
Waste Council, Washington, D. C.; Am- 
erican Institute of Electrical Engineers, 
New York; Michigan Association of 
Electrical Inspectors, Jackson, Mich.; 
Electrical Board of Trade, St. Louis; 
the Architectural League, Kansas City; 
the Blue Goose and the Rotary Club 
of Dallas, Tex.; the Chamber of Com- 
merce and the Kiwanis Club, Waco, 
Tex.; the Insurance Agents’ Exchange 
and the Blue Goose, Houston, Tex.; the 
Chamber of Commerce and the Lions’ 
Club, San Antonio, .Tex.; two meetings 
of the Chamber of Commerce, and the 
Lions Club, El Paso, Tex.; the Chamber 
of Commerce and the Hiram Club, Tuc- 
son, Arizona; a survey of the Fire Pre- 
vention and Protection Systems of the 

Motion Picture Industry in Los Angeles 
and Hollywood; a special meeting of the 
Chamber of Commerce of Pasadena, 
Cal.; interviews with newspapers and in- 
surance organizations as well as the in- 
surance press, San Francisco; the Cham- 
ber of Commerce and Kiwanis Club, 
Ashland, Oregon; newspaper interviews 

and visits to local officials, Portland, Ore- 
gon.; a special meeting of the Chamber 
of Commerce, city officials, architects and 

engineers, Hoquiam, Wash.; the Lions 

Club and the Real Estate Board, Ta- 

coma, Wash.; city officials, newspaper 

interviews, etc., Seattle, Wash.; a spe- 
cial meeting of the Vancouver Insurance 

Federation and the Blue Goose, as well 

as several less formal meetings, Vancou- 

ver. 

_ “It is most interesting to note the in- 

creased appreciation of the Laboratories’ 

service as these trips are made from year 
to year. Im many cases where formerly 
actual. hostility to the Laboratories ex- 
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isted due to various misunderstandings, 
there is now the utmost friendliness. 
The Laboratories’ agents everywhere are 
working with local authorities and clients 
to maintain a feeling of cordial co-op- 
eration. 

Represented at Conventions 


“In addition to the country-wide trip, 
the general agent has attended the fol- 
lowing conventions and meetings at most 
of which addresses were named and at all 
of which conferences were held on the 
Laboratories’ work with leading officials: 
The Michigan Insurance Federation and 
the Michigan Field Club at Port Huron, 
Mich.; the Ohio Underwriters’ Associa- 
tion at Cedar Point, Ohio; Wisconsin 
Insurance Association, Milwaukee, Wis.; 
American Electric Railway Association, 
Cleveland, Ohio; National Association of 
Insurance Agents, New Orleans, La.; two 
meetings in Indianapolis, the Indiana As- 
sociation of Insurance Agents and the 
Scientech Club, at both of which illus- 
trated addresses were made; the Amer- 
ican Construction Council, St. Louis, 
Mo. He also spoke before the School 
of Civil Engineering, New York Univer- 
sity. This address has been included in 
the course for the past five years. 

“Underwriters’ Laboratories’ films, ‘An 
Unbeliever Convinced,’ and ‘Fire and 
Safety Appliance Testing at Underwrit- 
ers’ Laboratories,’ have been regularly 
booked throughout the year. ‘An Un- 
believer Convinced,’ particularly suited 
for teaching the lesson of fire prevention 
in schools, clubs and churches, is already 
booked to March 1, 1928.” 





C. P. Bruce, manager of the Texas 
branch of the Bates Adjustment Co., is 
seriously ill from a stroke of apoplexy. 
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ROSSIA INSURANCE COMPANY 
of America | 


THE FIRE REASSURANCE COMPANY 
of New York 


AMERICAN RESERVE INSURANCE COMPANY 
of New York 


LINCOLN FIRE INSURANCE COMPANY 
of New York 
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AMERICAN CENTRAL CHANGES 





Burchell, New England General Agent, 
Has Headquarters in N. Y.; Other 
N. E. Appointments 

The American Central announces that 
after January 1 the New England busi- 
ness of the company will be reported 
through their offices at 1 Park avenue, 
New York City. The following appoint- 
ments have been made to facilitate the 
supervision. of the business under the 
new management: 

W. B. Burchell, general agent, super- 
vising New England business, headquar- 
ters New York City. 

Simpson, Campbell & Company, agents 
for Boston metropolitan district, 111 
Milk street, Boston. 

_W. T. Furness, general agent, super- 
vising field work Boston - metropolitan 
district, 40 Broad street, Boston. 

_E. T. Campbell, special agent, super- 
vising field work Connecticut, Rhode 
Island and Massachusetts, excluding Bos- 
ton_metropolitan district, headquarters 
40 Broad street, Boston. 

H. C. Allen, special agent, supervising 
field work in Maine with headquarters 
at 415 Congress street, Portland. 

_D. B. Sherwood, special agent, super- 
vising field work in New Hampshire and 
Vermont, with headquarters at 922 Elm 
street, Manchester, N. H 





NEW TRAVELERS DIRECTOR 

William C. Skinner has been elected 
a director of the Travelers, Travelers 
Fire and Travelers Indemnity, succeed- 
ing the late William B. Clark, former 
chairman of the board of the Aetna 
(Fire). Mr. Skinner is a grandson of 
Fbenezer Roberts, one of the original 
directors of the Travelers, ; 
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P. & O. LOSSES SMALL 


Shipping Line Carries Own Insurance 
Except for Total Loss in Excess 
of $2,500,000 

In the annual report from London of 


_the Peninsula & Oriental Steamship Co, 


one of the world’s largest shipping firms, 
it is pointed out that there have been no 
serious losses on the insurance fund since 
the last report. The accounts show that 
there is now a balance of £3,282,428 at 
the credit of the fund. The report pro- 
ceeds: 
_Although the fund remains open the 
risks, apart from those on P. & 0, 
steamers, are now all reinsured, but the 
amount at credit to the fund continues 
to be treated as a liability, as will be 
seen in the company’s accounts, and js 
available to meet any loss which may 
occur in the fleet. The P. & O. Com. 
pany carries the risk on its own vessels, 
with the exception that recently, in view 
of the great cost of steamers, the large 
vessels have been covered against total 
loss in the outside market for any 
amount over £500,000. 


N. Y. Licenses 


_ The following brokers’ licenses were 
issued last week at Albany: 

, Morris A. Dubroff, 350 Stone avenue, Brook 
yn. 

T. H. Canty & Co., Inc., 11 East 44th street, 
New York City. 

Reuel C. B. Adams, 91 State street, Albany. 
we I. Bowen, 1006 Ellicott square, Buf 
alo. 

John T. Monaghan, 125 
Amsterdam. 

Samuel Weiser, 774 Bedford avenue, Brook 


lyn. 
: George M. Witt, 1931 Flatbush avenue, Brook 


yn. 

Scheller-Markowitz, Inc., 180 Broadway, New 
York City. 

Walter M. Schwagerl, 56 Pine street, New 
York City. 

John Kich, 1 Chase road, Scarsdale. 

Theodore L. Stanco, 210 Meserole street, 
Brooklyn. 

Max Fialkoff, 215 Fourth avenue, New York 





East Main street, 


City. 

Thomas F. Ferrara, 2312 Surf avenue, Coney 
Island. 

Harry Oscar, 1465 Westchester avenue, New 
York me 

Israel E, Levy, 391 Fulton street, Brooklyn, 

James M. Carolla, 507 Stone street. Oneida 

Southack & Ball Management Corporation, 
11 Broadway, New York City. ‘ A 

nc., 


William Goluboff Company, 
Gerard avenue, New York City. 

Edward Schulz, 106-14 217th street, Queens 
Village. 


Jennie J. Peacock, 79 John street, New York 


ity. 

Herbert J. Friedberg, 342 Madison avenue, 
New York City. 

Edmend A. Tallman, 75 Maiden Lane, New, 
York City. 

William H. Meyer, 
Brooklyn. 

Leopold Cahn, 150 Nassau street, New York 


10 Westminster road, 


ity. 
Max Karb, 99 Barrett street, Brooklyn. 
Alfred I. Marcus, 1140 Broadway, New York 


City. 
Bertha C. Ploude, 384 Broadway, New York 


ity. 

Peter J. Duffy, 141 West 73rd street, New 
York City. } 
seueree T. Fleetwood, 5 Union avenue, Amity: 
ville. 

John C. Taber, 17 East 42nd_ street, New 
York City, Suite 202. ‘ 

James Alexander Doyle, 163 Remsen streth 


Brooklyn. 
Alvin J. Kevitt, 455 Seventh avenue, New 
York City. 
Nathaniel N. Roth, 147 Pierrepont streth 
Brooklyn. 


Vernon W. Hogan, 100 William street, Net 
York City. a ‘ 
Geffen-Lurrie Corporation, 68 William streé 
New York City. : m 
Emil Bonner, 1674 Broadway, New York Cay 
mot La Tourette, 64 Wall street, New Yor 
ity. . . 
Onondaga Funding Corporation, 504-6 Dillayt 
Memorial Bldg., Syracuse, N. Y. New 
Miriam M. Rose, 123 William street, 
York City. Nev 
J. Ewald Menzel, Jr., 80 John street, 
York City. whit 
William M. Tyson, 96 Main street, WM 
Plains. vi 
Charles R. Stockdale, 112 East 19th st 
New. York City. sii 
William Cameron Melrose, Hudson st 
Cornwall. 1d 
Hairy Minkoff, 251 Rogers avenue, Brooke 
Benjamin Weissman, 130 Clinton st 
Brooklyn. = Bel 
Benjamin A. Lowenstern, president Yor 
Realty Corp., 59 East Eighth street, New 


City. New 
Gerald H. Israel, 64-70 West 36th street, 
York City. P 
Thomas A. Cox, 18 Hopper street, Utic 
Susie F. Humphreys, Nineveh. 
Roy L. Moore, Alabama. roa 
Kenneth L. Porter, 400 East Fordham 
New York City. 
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London Had Only 21 


Serious Fires Last Year 


The annual report of the London 
County Council for 1926, which has just 
been issued, contains many interesting 
facts and figures of the life of the city. 
The following are some of the most 
notable extracts from the report: 

The number of inquests held in Lon- 
don in 1926 was 5,143, against 5,040 in 
1925. A verdict of murder was returned 
in twenty-two cases, and there were 
eighteen verdicts of manslaughter. In 
1925 the number of suicides was 515, 
and in 1926 600. In all, 1,760 people 
met their death by accident, against 
1,761 in 1925. The total cost of the in- 
quests was £25,732. Only 230 inquests 
were held with juries. 

There were 4,919 fires, of which 21 
were serious, 4,111 were slight, and 787 
were chimney fires. Calls received num- 
bered 7,433, and of these 2,514 were 
false alarms. Of the false alarms 728 
were malicious. Deaths caused by fire 


totalled 84. There were 90 persons in 
danger of death, of whom the brigade 
rescued 37. There were 424 injured, 
while officers and men of the Fire Bri- 
gade injured were 265. The monetary 
loss caused by fires was £453,662, com- 
pared with £600,411 in 1925. The value 
of property insured in London in 1899 
was £952,598,660, when the fire loss was 
£464,228. In 1925 the property insured 
was £2,090,280,942. There were 14,202,- 
442 gallons, or 63,403 tons of water used 
to extinguish the fires. 

In 1926 there were 39,447 calls for the 
ambulance. One call could not be ac- 
cepted owing to dense fog rendering it 
impossible for an ambulance to reach the 
case speedily. The average time be- 
tween receipt of call and arrival of an 
ambulance was 6.8 minutes. Within an 
average of 15.9 minutes from the re- 
ceipt of the call the casualty had been 
received at the hospital. 








SUBROGATION SUIT SETTLED 





Underwriters Lose Case Because Claim 
Was Not Prosecuted at the Port 
of Destination 


An interesting question was recently 
decided in the Court of Appeals in Lon- 
don in connection with a claim for dam- 
ages brought by underwriters against 
shipowners, the underwriters having be- 
come subrogated to the rights of con- 
signees. The action arose in respect of 
goods damaged at Bombay. After some 
delay underwriters settled the claim and 
then instructed the consignees to sue the 
shipowners. 

The bill of lading contained a clause 
stipulating that claims should be deter- 
mined at the port of destination accord- 
ing to British laws, and owing to the 
delay which occurred in settling the 
claims it was found that before the writ 
could be issued in India the period of 
twelve months, within which it was nec- 
essary to commence proceedings, would 
have expired. The plaintiffs accordingly 
issued their writ in England before the 
expiry of the twelve months. 

The defendants objected to this and 
obtained an order from the Master in 
Chambers staying the action, and subse- 
quently Mr. Justice McCardie ordered 
that the writ should be struck out, as 
under the bill of lading clause jurisdic- 
tion could only be obtained in India. 
This claimants then appealed against, 
but the court refused to set aside the 
tule of Mr. Justice McCardie on the 
ground that the parties to the bill of 
lading had agreed that disputes as to 
the condition of the goods and any dam- 
age done to them should be settled at 
the place of destination. : 

The court also expressed the opinion 
that this agreement was reasonable, and 
that, therefore, the case ought to be de- 
cided at the place where all the wit- 
Nesses and the plaintiff consignees were 
domiciled. This decision emphasizes that 
it is important for underwriters to in- 
sist that consignees should take the nec- 
essary action to preserve their rights 
against carriers in all cases where there 
Is evidence to suggest that the damage 
may be recoverable from the carriers. 





The Economy Fire of Washington, 

. the new company of which Roy 

. Haynes is president, is said to be con- 

templating entering New York State for 
Te insurance business. 


LIABILITY ON “EASTWAY” 





Conviction of Owner of Unseaworthiness 
May Not Bar Recovery by In- 
nocent Policyholders 


The result of the trial in England of 
the owners of the Eastway still leaves 
thé quéstion of the liability of the hull 
underwriters in dispute. The verdict of 
the. court holding Williams guilty of 
knowingly allowing the Eastway and 
Tideway to go to sea in an unseaworthy 
condition by reason of overloading, in- 
cluding the occasion of the voyage on 
which the Eastway was lost, would pre- 
sumably free underwriters from all lia- 
bility to the owner under the various 
policies, but it is reported that other 
parties not involved in the overloading 
charges are interested in these insur- 
ances, and that it is possible there may 
be another action to determine the ques- 
tion. 


It is understood that the hull and ma- 
chinery were insured in London on a 
value of $200,000, and that in addition 
other insurances were effected on freight 
and disbursements up to the full amount 
allowed under the warranty in the In- 
stitute Time Clauses. Up to the mo- 
ment it would appear that no settle- 
ments have been made under these pol- 
icies, but if it is correct that they were 
taken out to cover the interests of par- 
ties other than the shipowner, the case 
will probably raise a number of inter- 
esting questions. 





FEWER FIRES THIS YEAR 


According to statistics furnished by 
the New York Fire Department, the 
fire department of New York City has 
shown a decrease in fires this year for 
the first time in at least ten years. To 
date the records of the department show 
1,147 fewer fires this year than last year. 





AETNA (FIRE) TAKES ON 
F. P. WARD 


F. P. Ward, of the class of 1925, Shef- 
field Scientific School, Yale University, 
and later of the Massachusetts Institute 
of Technology, and recently connected 
with the Localized Advertising Corpora- 
tion of Detroit, has just entered the pub- 
licity department of the Aetna (Fire) as 
a special copy writer. 
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Fire Reinsurance Treaties 


Eagle Fire Insurance Company 
Baltica Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(New Jersey) 
(Denmark) 
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MICHIGAN AGENT’S PLANS 





Seek to Form Conference Committee of 
All State Associations in Western 
Union Territory 


Proposal that a general conference 
committee be formed to represent the 
organized agents of all states included in 
Western Union territory was probably 
the principal development to come out 
of a meeting recently at Lansing of the 
conference and governing committees of 
the Michigan Association of Insurance 
Agents. 

After a discussion of this suggestion, 
G. C. Chaddock of Muskegon, chairman 
of the Michigan conference committee, 
was instructed to obtain the views of of- 
ficers of other state associations with 
reference to the plan. Consolidation of 
interests through such a representative 
committee would result in great benefit 
to all agents in that territory affiliated 
with the National Association, it was 
agreed. It would also result, it is be- 
lieved, in the sifting of the ideas of the 
various state organizations so that a 
simplified and definite program could be 
presented by the general committee 
whenever rule changes or other requests 
were to be submitted. 

A number of projects to be entered 
into by the State Association in co-op- 
eration with the national organization 
were also decided upon at the meeting. 
A membership campaign in line with the 
five-year development plan of the Na- 
tional Association will be conducted, it 
was decided, probably just previous to 
the annual series of regional meetings at 
which reports could be made of the suc- 
cess of the drive. The regional sessions, 
which will be made of greater interest 
than ever before, if early plans material- 
ize, will probably be held in May. 





ENTER CZECHO-SLOVAKIA 


The question of admitting foreign in- 
surance companies to do business in 
Czecho-Slovakia, after being in abeyance 
for some years, has just been in part 
settled by the Ministry of the Interior, 
through the granting of licenses to a 
number of such companies. All the com- 
panies must have a local representative 
with offices in Prague, and certain con- 
ditions are attached to the conduct of 
the business in each case. 





ALBANY FIRES FOR 1927 

For the year ending October 31, 1927, 
the City of Albany sustained fire losses 
amounting to $469,430 made up of real 
property loss $286,541 and personal prop- 
erty loss $182,889, according to figures 
compiled by the chief of the Albany fire 
department. During this period there 
were 1,231 alarms, made up of 328 bell 
alarms, 781 telephone and 122 verbal 
calls. The average overhead cost of re- 
sponding to an alarm was a little less 
than $35. It will be noted that more 
than 68% of all alarms were sent in by 
telephone. 
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Hague Rules Before 
Senate Committee 


HEARING HELD LAST WEEK 





C. S. Haight Asks For Favorable Re- 
port on Bill Before Congress; Meat 
Packers Are Still Hostile 





Arguments in favor of and in opposi- 
tion to ratification of The Hague Rules 
prescribing international uni- 
formity in bills of lading at sea, were 
heard December 22 by a special sub- 
committee of the Senate Committee on 
foreign relations at Washington. 


Treaty, 


also given with re- 
a bill introduced by Senator 
of Idaho, chairman of the 
Committee on Foreign Relations and also 
The bill is de- 
signed to carry into effect the provisions 
of the treaty if ratified. 

Senator Borah explained that he had 
had this bill referred to his Committee 
merely to permit a more satisfactory 
discussion of the treaty, and that it is 
his intention, after the treaty has been 
disposed of, to have the bill re-referred 
to the Committee on Commerce. 

Charles S. Haight, of New York, chair- 
man of the bill of lading committee of 
the International Chamber of Commerce, 
the first witness, told the committee 
he first became interested in the prob- 
lem of protecting American shipping 
documents against forgery several years 
ago in connection with an extensive 
scheme involving the forging of bills of 
lading on fictitious cotton shipments. 
About $2,500,000 of these fraudulent bills 
of lading had been uttered, he said, be- 
fore the fraud was discovered. 

Uniformity of Documents 

International uniformity in shipping 
documents, particularly with respect to 
fixing the dividing line of responsibility 
between the parties involved is abso- 
lutely essential, Mr. Haight ‘said. The 
existing variety of bill of lading clauses 
has been productive of endless litigation, 
the witness said. He stated that the 
amount of litigation has been reduced 
tremendously in Great Britain by adop- 
tion of The Hague Rules. 

The Hague Rules, Mr. Haight declared, 
are really for the most part an interna- 
tional codification of principles long since 
accepted by the United States under 
the terms of the Harter Act, which was 
written into the law in 1893. The agree- 
ment in its present form, Mr. Haight ex- 
plained, resulted from an international 
conference held in Belgium during the 
time Charles Evans Hughes was Secre- 
tary of State. 

Answering a question by Senator 
Edge, of New Jersey, Mr. Haight said 
it is his understanding that The Hague 
Rules Convention has no application to 
the coastwise trade of any country. 

Mr. Haight presented copies of letters 
interchanged in 1926 between the then 
Acting Sécretary of State, Joseph C. 
Grew, and Judge Charles M. Hough, one 
of the American delegates to the con- 
ference’in Belgium, at which the adop- 
tion of The Hague Rules was recom- 
mended. 

R. C. Fulbright, representing the Na- 
tional Industrial Traffic League, the next 
witness, said his organization favors 
many objects sought, but wants a few 
reservations to protect the ship owners’ 
rights under the Harter Act, before load- 
ing and after unloading. One of the 
reservations which is sought, he said, 
would refer to the desertion clause in 
the proposed treaty, and another refers 
to statements of value. Senator Borah 
asked the witness to prepare the reser- 


Testimony was 
spect to 
Borah (Rep.), 


of the sub-committee. 


vations in the form he would favor and 
submit them to the Committee. 
Commissioner Plummer Opposes 
Ratification 

Commissioner E. C. Plummer, vice- 
chairman of the Shipping Board, then 
presented arguments in opposition to 
ratification of the proposed treaty or 
enactment of the prosposed statute. The 
Shipping Board, Mr. Plummer said, fears 
that exeeptions in the British Act fol- 
lowing British ratification of The Hague 
RKules Treaty would result in discrimina- 
tion against American shipping in the 
event the proposed bill is enacted in its 
present form or the treaty ratified with- 
out reservations. For instance, Mr. 
Plummer said, the British Act would 
permit the carrier to grant special privi- 
leges to individual shippers which would 
be forbidden by the proposed Ameri- 
can Act. 

Answering a question by Senator 
Borah, Mr. Plummer said that Commiis- 
sioner Nicholson, who has been making 
a particular study of the proposed treaty, 
is convinced that the treaty in its 
present form contains some important 
implicit discriminations against Ameri- 
can shipping: 

Norman Draper, representing the In- 
stitute of American Meat Packers, said 
his organization is opposed to ratifica- 
tion of the treaty on the ground that 
it is establishing a dangerous precedent 
to attempt by treaty to regulate the con- 
tractual relations between shippers and 
subsequent enactment of legislation by 
the various countries, Mr. Draper said, 
would, in his opinion, lead to another 
20 years of litigation to determine the 


‘rights of shippers and carriers, just at 


a time when the shippers have about 
settled most of these questions after 
prolonged litigation. 

The hearing developed for a time into 
a discussion between Mr. Draper and 
Mr. Haight as to the possibility of Brit- 
ish discrimination against American ship- 
pers. 

Senator Borah finally asked Mr. Drap- 
er to have a brief filed with the Com- 
mittee by attorneys employed by his or- 
ganization embodying objections to the 
proposed treaty and statute. 

Senator Borah announced that further 
hearings will be held at a later date. 
The subcommittee adjourned, subject to 
the call of the chairman. 


FODELL SUCCEEDS FRASER 

Special Agent Frank W. Fodell, of 
Pittsburgh, succeeds Special Agent C. 
N. Fraser for the Mercantile, Pennsyl- 
vania and the Homeland in western 
Pennsylvania. Special Agent John H. 
Webber, of Philadelphia, will handle the 
North British & Mercantile, the Mer- 
cantile, Commonwealth and Homeland in 
eastern Pennsylvania. 





Underwriter Suggests 
Tonnage Scrapping 


REMOVE INEFFICIENT SHIPS 





Emil Lofgren Urges Creation of Fund 
to Buy Vessels; Underwriters 
Are Skeptical 





Marine underwriters will study with 
interest the scheme proposed by Emil 
Lofgren, of Stockholm, for the scrapping 
of cld and inefficient tonnage, which was 
recently under consideration by the ex- 
ecutive committee of the Baltic and 
White Sea Conference and which is 
given in detail in the last monthly cir- 
cular of that institution 

Mr. Lofgren’s proposal is that all Eu- 
ropean shipowners should agree to scrap, 
say, 10% of each country’s tonnage, in 
order to remove old uneconomical steam- 
ers which are spoiling the freight mar- 
ket. He calculated that this would in- 
volve the removal of about 200 vessels 
of 2,000 tons gross register each, or, in 
all, some 4,000,000 tons gross register. 

He suggests that each country should 
create a “scrapping fund,” and at the 
market price of £2 10s per ton for old 
steamers of 3,300 tons deadweight (say 
2,000 tons gross register) the value of 
2,000 vessels would be £16,500,000. He 
goes on to say that if the scrap value 
of this tonnage was 10s per ton the loss 
would be £13,200,000, but with this part 
of his argument underwriters have no 
concern. They are, however, indirectly 
concerned with his suggestion that in or- 
der to prevent owners buying new ton- 
nage with the money received as com- 
pensation for scrapping old ships, the 
cash should be deposited in a bank for 
some years before being paid to the 
owners, and still less directly in the im- 
provement in freights that he anticipates 
would be brought about by the putting 
into effect of his scheme. 

Their primary interest is in the actual 
scrapping, and this has two aspects. The 
first of these is the removal of a consid- 
erable bulk of tonnage from the world’s 
mercantile marine, and the consequent 
removal of an equivalent amount of in- 
surable interest from the marine insur- 
ance market. For this purpose Mr. Lof- 
gren’s own figures may be taken, for his 
estimate of £16,560,000 over 4,000,000 tons 
gross register of old steamers is equiva- 
lent to an insured value of just over £4 
per ton, and for general purposes this 
may be accepted, although many old 
steamers are insured on a higher value. 





HUESTED’S FIELD CHANGED 

Special Agent Nevin N. Huested, of 
Pittsburgh, who has been handling the 
Commonwealth for Pennsylvania except 
the Philadelphia and suburban fields, will 
on January 1 supervise the western 
Pennsylvania field for the North Brit- 
ish & Mercantile and the Commonwealth, 
relinquishing the latter for the eastern 
half of the state. 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $5,335,216.16 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $8,132,324.02 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,293,473.36 
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Shipbuilding Company 

Insures Its Profits 
INSURANCE IS NEW 
If Profits Do Not Reach $4,500,000 in 


Next Five Years Company Wil! 
Contribute $1,000,000 


SUN’S 








Recently considerable interest was 
evinced in London in the merger an- 
nounced by which Vickers, Ltd., and Sir 
W. G. Armstrong Whitworth & Co., Ltd, 
by which the two companies become one 
with a capital of £21,000,000 ($105,000- 
000)). The business of both is naval 
shipbuilding, heavy and special steel and 
armament works. The new company has 
decided to insure its profits, and under 
this scheme, which is understood to be 
the first of its kind in insurance history, 
the Sun Insurance office has issued a 
policy by which, says the “Evening 
Standard,” if the profits of the new com- 
pany do not in any of the next five years 
amount to £900,000, the insurance com- 
pany will make a contribution not ex- 
ceeding £200,000 in each such year. 

The insurance office is entitled under 
this policy in respect of any surplus re- 
ceived by the company to an appropria- 
tion of 40% of the amount of profit in 
excess of £900,000 in any year. 

This appropriation is, however, limited 
to the sum actually paid by the insurance 
company under the policy with simple 
interest at 6% per annum and to the 
necessary profits being earned within 
fifteen years from the financial year in 
respect of which the last payment under 
the policy was made. The “Standard” 
says: 

“I was informed by Vickers today that 
so far as they were aware this insurance 
policy was the first of so comprehensive 
a nature ever issued, and was undoubt- 
edly, therefore, of very great interest. 
Neither the companies nor the insurance 
company are at present at liberty to give 
further details of the insurance scheme, 
although it is possible that more particu- 
lars will be available later. 

“The significance and importance of 
the policy is that it apparently depends 
upon no contingencies. 

“Insurance have previously been taken 
out by industrial and business concerns 
against failure to make profits because 
of certain stated circumstances, but in 
this insurance scheme no contingencies 
whatever are stated. 

“Apparently if the new company fails 
to make £900,000 profit per year during 
the next five years for any reason of any 
kind the insurance company will make a 
contribution. 

“The scheme, therefore, makes 4 
precedent in insurance practice and may 
open up many new fields of similar en- 
terprise, although it is obvious that the 
insurance company must in the present 
case have been convinced by the details 
of the amalgamation scheme presente 
to them and the prospects of the new 
company that its prospects would nor- 
mally be at least £900,000 per year. 

“The arrangement will support the i- 
terest of shareholders of both Vickers 
and Armstrong Whitworth and is one on 
which they and the insurance comyamles 
can be congratulated. 

“As foreshadowed only in the ‘Eve- 
ning Standard,’ yesterday, Vickers, as 4 
result of their better financial position 
following the writing down of capital, 
will be the predominant partner in_the 
new company, and their chairman, Get- 
eral Sir Herbert Lawrence, will be the 
first chairman of the new concer...” 





MANY FAILURES THIS YEAR 


Commercial failures this year have 
been more than in any previous yeat 
except 1922, figures compiled by Brad- 
street’s show. During the first cleve? 
months of 1927, there were 18,45! fail- 
ures recorded. The liabilities of the com 
cerns failing have so far totaled $599,- 
679,751, which is larger than the corre- 
sponding amount in 1926, but lower than 
in 1924, 1922 and 1921. 
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| CASUALTY anp SURETY NEWS | 





“What’s Ahead” Holds Interest of 
Executives As the Year Closes 





Survey of Conditions Shows Compulsory Auto Law 
to Be Unsuccessful in Massachusetts; Extension 
of Experience Rating Not Favored; Views 
on Acquisition Costs Vary; Bureau’s New 
Claim Department Is Considered a 
Constructive Step 


The year 1927, which has been an eventful one in the casualty and surety world, 
closes with the executives of some of the leading companies fairly optimistic as 
regards an increase in volume in the new year, but doubtful about an underwriting 


profit. 


It is not felt that there will be an underwriting profit this year since any 


profit that might be made in fidelity and surety lines will be offset by losses in 


automobile and compensation business. 


And even the fidelity losses have mounted 


considerably, according to one executive, who feels that the loss in this class of 
business will be greater than for some years past. 
The general feeling towards the compulsory automobile liability law is that it 
has not been a success in Massachusetts and should not be adopted in other states. 
A survey of existing conditions, as seen by some of the best minds of the busi- 
ness, has been made by The Eastern Underwriter this week. The replies given to 
the following questions, asked by this paper. indicate the trend and outlook for 1926. 


Nine Questions Asked 

1. What are the prospects for 1928, 
both as to increase in volume and possi- 
bility of underwriting profit? 

2. Is it likely that the aggregate figures 
of casualty and surety carriers will show 
a net underwriting profit on 1927 busi- 
ness? If so, ts the results due to a gen- 
eral improvement in underwriting condi- 
lions ajfecting all lines or may it be at- 
tributed to profit in certain lines? 

3. Do you think there are too many 
carriers in the casualty and surety field? 

4. It is claimed that the compulsory 
automobile liability law now: operating in 
Massachusetts has (a) driven the irre- 
Sponsible driver off the highways of that 
State and (b) resulted in a reduction in 
accidents and that therefore, the law has 
been successful. Is this borne out by your 
own experience? Do you believe that con- 
ditions in that state today justify an ex- 
tension of the law to other states? 

_»% Ihat are the chances that the ex- 
sting automobile public liability rate in 
Massachusetts will be adequate for 1928? 

your answer is in the negative, what 
affect do you believe inadequacy of rates 
will have upon the underwriting policies 
of stock companies? 

What do you think of the recent 
Suggestion to create special contingency 
reserves against the possibility of adverse 
developments in the security market which 
will maicrially affect the investment earn- 
mgs of stock companies? 

Are you in favor of any further 
extension of the experience rating prin- 
ciple? 

8 Do you believe that the newly 
formed claim department of the National 
Bureau of Casualty & Surety Underwrit- 
ers will be able to cope with the fraud- 
went claim situation? 

| Are the acquisition cost rules in cas- 
ualty and surety functioning satisfactor- 
ly? Do you believe that conditions in 
these fields show a material improvement 


as a result of the application of such 
rules? 

Bland Opposed to Compulsory Law 

R. Howard Bland, president, United 
States F. & G., said frankly that he did 
not believe that the acquisition cost rules 
were functioning satistactorily. He be- 
lieves that they have resulted in reduc- 
ing acquisition costs in some instances 
while increasing them in others. He is 
opposed to the compulsory automobile 
liability law. Mr. Bland’s opinions fol- 
low: 

1. In my opinion the prospects for an 
increased volume of business in 1928 are 
fair, although I think the possibilities 
of an underwriting profit are doubtful. 

I am very doubtful whether there 
will be any underwriting profit in the 
casualty and surety business for 1927. 
While it is my observation that the loss 
ratio in the casualty business generally is 
somewhat better this year than previ- 
ously, the fidelity losses have mounted 
considerably. I understand that most of 
the companies have suffered a greater 
loss in fidelity lines than for some years. 

3. In my opinion there are too many 
companies coming into the casualty and 
surety field. 

4. I am absolutely opposed to compul- 
sory automobile liability insurance, and 
I believe all the carriers doing business 
in Massachusetts are having a poor ex- 
perience. I do not think such a law will 
either drive the irresponsible driver off 
the highways or result in a reduction of 
accidents. 

5. I feel very confident that the exist- 
ing automobile public liability rate in 
Massachusetts will not be adequate for 
1928 to take care of losses and expenses. 
The natural consequence, therefore, is 
for the companies to underwrite the 
business much more carefully than here- 
tofore. a al 

6. I believe it a wise policy for indi- 
vidual companies to establish a contin- 
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gent reserve against a possible slump in 
the stock and bond market. I am op- 
posed, however, to any rule or regula- 
tion being promulgated on this subject, 
as it should be left to the judgment of 
the individual companies. ° 

7. I am not in favor of a further ex- 
tension of the experience rating prin- 
ciple. | 

8. I am of the opinion that the newly 
formed claim department of the National 
Bureau of Casualty & Surety Underwrit- 
ers will be of great benefit in dealing 
with the fraudulent claim situation. 
While I do not anticipate that it will 
stamp it out entirely, it should certainly 
have a deterrent effect. 

9. I do not believe the acquisition cost 
rules in the casualty and surety business 
are functioning satisfactorily, although 
they have resulted in reducing acquisi- 
tion costs in some instances, while in- 
creasing them in others. 


How Beckwith Views Conditions 


Oliver R. Beckwith, president, London 
& Lancashire Indemnity, in his view of 
conditions, declares in no _ uncertain 
terms that he does not think there are 
toc many kinds of carriers in the cas- 
ualty and surety field but undoubtedly 
there are weaklings of each kind who 
would be happier if they were dead. He 
adds that the public would probably be 
happier, too. 

The prospects for an increase in 
volume during 1928 in the amount of 
casualty and surety business written by 
all carriers seems to me to be good. Gen- 
eral conditions seem to point to an in- 
crease in the volume of general busi- 
ness in the major industries of the coun- 
try and such an increase will naturally 
be reflected in the amount of insurance 
written. 

I regard the prospect of an aggregate 
underwriting profit for all casualty and 
surety carriers as a somewhat illusory 
hope, notwithstanding the recent in- 
crease in automobile liability rates and 
notwithstanding those things which 
might be done to improve the position 
in connection with rates on workmen’s 
compensation business. 

The aggregate figures of casualty 
and surety carriers will be very unlikely, 
in my opinion, to show a net underwrit- 
ing profit on 1927 business. The losses 
on workmen’s compensation and auto- 
mobile liability business are not likely to 
be offset by profit in other lines. 

3. I do not think there are too many 
kinds of carriers in the casualty and 
surety field but undoubtedly there are 


weaklings of each kind who would be 
happier if they were dead. The public 
would probably be happier, too. 

Auto P. L. Rates Inadequate in Mass. 

4. The Massachusetts compulsory 
automobile liability law has no doubt 
been used to eliminate from the high- 
ways a considerable number of irrespon- 
sible drivers but | do not think it has 
taken from the road any more such 
drivers than could well have been driven 
off by suspension ot licenses independent 
of this law. Such reduction in accidents 
as has occurred in the state of Mas- 
sachusetts has, in my judgment, been 
due altogether to other causes than the 
existence of this compulsory insurance 
law. 

‘Lhe law has been given credit, by some 
Massachusetts authorities, when that 
credit was really due to increased efh- 
ciency in police work. I should think 
the people of the state of Massachusetts 
would be heartily sick of the law and I 
see nothing to justify the extension of 
this particular type of law to other states. 

5. The existing automobile public 
liability rates in Massachusetts have 
been proved to be inadequate and they 
will continue to be so for 1928. Most of 
the companies will probably struggle on 
separately with these inadequate rates 
each trying to take on just as little bur- 
den of bad business as it can and not 
worrying whether its competitor is sad- 
dled with that business or not. 

6. I think the suggestion of a special 
reserve for depreciation of securities or 
in the alternative a required basis of 
valuation which would produce the same 
effect is a good one. 

7. Experience rating of the individual 
risk is a departure from the theory of 
insurance which contemplates a charge 
upon all risks of the same class at the 
same rate. I am not in favor of any 
further extension of experience rating. 

8 What the newly tormed claim de- 
partment of the National Bureau of Cas- 
ualty & Surety Underwriters may be able 
to do to ameliorate the present condi- 
tion with respect to fraudulent claims 
will depend considerably upon the meth- 
od of administration of that department 
but, alone, it cannot in my judgment 
hope to cure the disease. That can be 
accomplished (if at all) only by the co- 
operation of a judiciary more firmly de- 
termined than it is today on the average 
to punish and prevent misconduct on the 
part of attorneys. 
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DEVISE NEW ADVERTISING PLAN 





Continental Casualty to Concentrate on 
Agency Building in 1928; Its Sales 
Promotion Book 
the Continental Casualty 
and its affiliated companies will have the 
benefit in 1928 of a new master plan of 
insurance advertising which is described 
in its current house organ as “sounding 
a new note in sales and advertising pro- 
grams.” The most distinctive feature of 
the new plan is that it concentrates on 
agency advertising rather than on a com- 

pany program. 

Details of the plan contained in a 
twenty-four page portfolio are being 
mailed to agents of the Continental 
Companies. Since the portfolio is an 
expensive one to produce no copies of 
it will be given to agents outright, be- 
ing loaned only. 

An analysis is made first of the prob- 
lem faced by every man on the “firing 
line”—thow to write more business,” and 
the book supplies a practical answer. It 
also shows why every agent should write 
an increasing volume of business each 
year, and explains how the master plan 
is adjusted to meet and solve the pecu- 
liar problems facing each individual 
agent in his owr territory. 

A comprehensive picture of the six 
primary units of the 1928 sales promo- 
tional program are also a part of the 
contents. Under this heading come (1) 
newspaper advertising, (2) the strategy 
book, (3) the automobile book, (4) the 
accident and health book, (5) the fidelity 
and surety book and (6) the burglary 
and plate glass book. 


Agents of 





UP TO NEW HIGH LEVEL 
The stock of the New Amsterdam Cas- 
ualty reached 79 last week in Baltimore, 
the highest level it has ever attained. 
This was attributed to heavy buying by 
both local and out-of-town interests. 
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Non-Cancellable 
Disability Policy 
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ability Indemnity Unlimited 
Renewable to Age 60 
14 Days Elimination 
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Beha Stops Experience 
Rating on P. G. Risks 


CALLS IT DISCRIMINATORY 





While Ruling Applies Only to N. Y. 
State, National Bureau Will Remove 
Plan Country-wide 





James A. Beha, superintendent of in- 
surance in New York State, ruled this 
week that the application of the experi- 
ence rating plan on plate glass insurance 
by the National Bureau of Casualty & 
Surety Underwriters and the W. F. 
Moore Bureau was discriminatory and 
therefore ordered these bureaus to dis- 
continue the use of this plan. 

Mr. Beha’s decision followed a hear- 
ing which was held in his office early 
this month at which the members of the 
Moore Bureau clashed with the National 
Bureau’s officials on features of experi- 
ence rating. The latter bureau stoutly 
defended the plan as applied to plate 
glass risks while the Moore Bureau 
members vigorously maintained that the 
plan was discriminatory and that they 
had only installed it because of com- 
petitive reasons. 

Criticism of the plan was first made 
by an examiner of the insurance depart- 
ment in his report on the National Bu- 
reau which-brought the matter into the 
limelight. 

Beha’s Official Statement 

Mr. Beha’s official statement is as fol- 
lows: 

“A hearing having been held before me 
on December 2, 1927, pursuant to and 
in accordance with the provisions of 
Sections 141 and 141b of the insurance 
law, and 

“Tt having been made to appear to my 
satisfaction that the application of the 
plate glass experience rating plan as 
filed with this department by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters and W. F. Moore in behalf 
of their respective members or subscrib- 
ers, results in an unfair discrimination 
between risks within this state of essen- 
tially the same hazards; 

“Therefore the National Bureau of 
Casualty & Surety Underwriters and W. 
F. Moore and their respective members 
and subscribers are hereby ordered to 
remove forth with the unfair discrimi- 
nations resulting from the application of 
such plate glass experience rating plan, 
the removal of such unfair discrimina- 
tions, however, not to be made by in- 
creasing the rates on any risk or class 
of risks affected by this order unless it 
is made to appear to my satisfaction that 
such increase is justifiable.” 

Removal to Be Country-wide 

Although Mr. Beha’s ruling applies 
only to risks within New York State, of- 
ficials of the National Bureau said this 
week that they intended to discontinue 
the application of experience rating plan 
on plate glass country-wide for the time 
being. 

It is pointed out that the New York 
superintendent has made no criticism of 
experience rating on other lines of in- 
surance. When he was interviewed by 
the National Bureau he did not say that 
experience rating in itself was illegal. 
His feeling was that the present plan as 
applied to plate glass did have its in- 
equalities in its application. 

Finally, the officials of the National 
Bureau did not think that Mr. Beha has 
definitely closed the doors on experience 
rating as applied to plate glass risks. His 
suggestion to them was to “go back to 
your office and study and continue your 
research into the subject.” From this 
the inference is that he will be recep- 
tive to a more satisfactory plan which 
will be worked out at a future date. 





MADE A DIRECTOR 
E. A. St. John, president, National 
Surety, has been elected a director of 
the Transportation Insurance Co. 


Welton Denies Tie-Up . 
With Bank of Italy 


LOYAL TO NAT’L ASSOCIATION 





Rumor Started When He Made 
Agency Trip to P. C.; Joyce Also 
Faithful to Agency Cause 


An 





The persistent rumor that the New 
York Indemnity was contemplating a tie- 
up with the Bank of Italy was definitely 
set at rest this week by Spencer Welton, 
president of the company, who has as- 
sured President W. Eugene Harrington 
of the National Association of Insurance 
Agents that he holds the Association and 
its leaders in the highest regard, that 
both he and Chairman William B. Joyce 
are staunch friends of the American 
Agency System, have confidence in the 
National Association, and have in con- 
templation no action in anyway hurtful 
or unfair to any good agent. 

Although this attitude is the one which 
Mr. Welton has held consistently and 
which he would be expected to maintain, 
the National Association feels that it is 
heartening to have this reassurance of 
his continued esteem and confidence. 


Harrington Wired Welton 

Immediately upon hearing the rumor 
Mr. Harrington entered into telegraphic 
correspondence with Mr. Welton, then 
in California, expressing the hope that 
there would be no change of attitude on 
his part in his loyalty to the principles 
of the National Association. 

Mr. Harrington said that he personal- 
ly knew of many instances where Mr. 
Welton had upheld the principles of the 
National Association at some immediate 
sacrifice to his personal interests, that 
his record had been one of outstanding 
and continued co-operation with the Na- 
tional Association, which looks upon the 
affiliation of insurance companies with 
financial institutions as one of great dan- 
ger to the American Agency System. 

Mr. Welton’s telegraphic reply defi- 
nitely quells the rumor, which grew out 
of the meteoric rise of the Bank of Italy 
in the business of insurance, involving 
withdrawal of a number of companies 
from representation in branches of the 
bank, and subsequent entrance of non- 
co-operating companies. 

Impetus was given the New York In- 
demnity rumor by the simultaneous ap- 
pearance on the Pacific Coast in Decem- 
ber of Mr. Joyce and Mr. Welton, the 
former on his annual. visit, and the lat- 
ter on a flying trip on agency matters. 
Mr. Welton has now returned to New 
York. 

Agents who are familiar with the rec- 
ord of Mr. Welton gave little credence to 
the rumor. But the very inconsistency 
of the story made it a subject of extraor- 
dinary interest, and it spread from mouth 
to ear until it was actually believed in 
some quarters. 

Praise for Welton’s Policy 


Mr. Welton’s unfailing adherence to 
the agency system, as exemplified in the 
National Association, is a matter of ‘rec- 
ord. He is perhaps the most consistent 
attendant on state and national associa- 
tion conventions of any company execu- 
tive. When he was vice-president of the 
Fidelity & Deposit, he was conspicuous 
for his interest in association work, and 
in constant demand as a_ convention 
speaker. 

As president of the New York Indem- 
nity, his policy is unchanged. He is loy- 
al to the agency cause. Time and again 
he has refused to appoint agencies which 
would have been profitable to his com- 
pany, because of his knowledge that the 
appointments would be in conflict with 
National Association principles. 

Mr. Joyce demonstrated his adherence 
to the agency cause when he selected two 
of the most outstanding agency advo- 
cates in the country as executives of the 
two companies of which he is chairman, 


——— 





Mr. Welton as president of the New 
York Indemnity and E. M. Allen, past 
president of the National Association, as 
vice-president and assistant to the presi- 
cent of the National Surety. 
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NATIONAL BUREAU TO MOVE I 
Going to No. 1 Park Ave. Building, 
N. Y.; Tie-Up With Plan of Execu- 
tive’s Association Seen 
An obscure news item on the real es- i 
tate page of a New York daily newspa- S 
per this week gave out the information V 
that the National Bureau of Casuaity & V 
Surety Underwriters was to move about t 
the middle of January to much larger f 
quarters at the No. 1 Park Avente 
Building, New York. This fact is sig- a 
nificant because it has a direct tie-up tl 
with the activities of the Association of tl 
Casualty & Surety in centralizing the 4 
various bureau offices at one central 0 
point. p 
The National Bureau, which has been a 


located for years at 120 West Forty- 
second street, New York, has leased D 
23,000 square feet on the ninth floor of cl 


the building for a long term of years. cl 
This lease contains an option which is jc 
good for a month’s time whereby the it 
tenant may take over additional space b 
to an aggregate floor area of 40,00 ct 
square feet. 0 

It is inferred from this option on ad- st 
ditional space that other bureaus will be ti 


quartered in the No. 1 Park Avenue it 
Building in keeping with the plan of the M 
executive’s association. 





J. S. ROWE’S CHRISTMAS GIFT th 


The Christmas present of President if al 
Scofield Rowe of the Metropolitan Cas- ni 
vialty to his employes last week was i th 


























































the form of their favorite magazine. The cl 
opportunity was given to select any one fo 
of a number of publications, covering a pe 
wide range of subjects, and to secure a mn 
year’s subscription to it with the con- pl 
pliments of the company. ‘k 
ac 
d 
An Agency Company |§ ‘ 
m 
on 
OUR success as an th 
insurance man de- at 
‘pends to a great extent on pe 
the co-operation of the he 
Home Office. Prompt set- Pb 
tlement of claims and a | 
liberal underwriting pol- me 
icy are essential from your tic 
standpoint. : 
The United States Fi- ce 
delity and Guaranty Com- o 
pany recognizes that a pe 
satisfied policyholder 1s of 
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sets. This is another rea- ha 
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Michigan Dep’t. Kicks 
At Auto P. L. Rate Jump 


WANTS COMPANIES TO EXPLAIN 








Maintains That This Business in the 
State Has Cost Companies a Loss 
Ratio of Only 44% 





Automobile-writing companies operat- 
ing in Michigan have been asked by the 
state insurance department to explain 
why public liability rates are to be ad- 
vanced, if the increase recently an- 
nounced through the press is to be ef- 
fective in Michigan. 

The department contends that the 
automobile liability business written in 
this state over a period of years has cost 
the companies a loss ratio of only about 
44% and it is the attitude of department 
oficials that such an experience should 
prove profitable to any properly man- 
aged carrier. 

The following letter has been dis- 
patched by Horace B. Carell, deputy 
commissioner, to all companies using 
conference rates: “From the insurance 
journals I learn that automobile liabil- 
ity rates in Michigan are to be increased 
by 16.6%. In view of records of the 
companies doing business in the State 
of Michigan, I am writing to inquire if 
such reports are true and how you jus- 
tify this raise from the records of liabil- 
ity insurance companies operating in 
Michigan.” 

May Contest Increase 

Department officials realize, of course, 
that the 16.6% increase mentioned as an 
average for the nation as a whole may 
not apply to Michigan but the intima- 
tion of any boost in rates here is suffi- 
cient to call forth such a request for in- 
formation, it is contended. If the com- 
panies are able to show justification it is 
improbable that the department will 
place any barrier in the way of higher 
rates but if the various carriers’ replies 
do not prove satisfactory it is expected 
by Michigan insurance men that further 
action of some sort will be forthcoming, 
despite the admitted fact that the de- 
partment has no direct control over auto- 
mobile rates because of a lack of laws 
on the subject. 

Commissioner Livingston, in analyzing 
the situation, pointed out that a 44% loss 
tatio, if unaffected by other factors, 
should certainly be satisfactory to the 
companies. He glimpsed the possibility, 

owever, that liability business may en- 
tail a greater expense from litigation 
than other types of coverage. 

he companies, he pointed out, are 
undoubtedly forced to defend many ac- 
tions based on claims which have little, 
if any, foundation in equity. This fac- 

‘or may explain, in part, the alleged ne- 
cessity for a higher rate, he said, but it 
hardly seems probable that so large an 
Mereasc would be necessary unless the 
companies planned to divert a large part 

Michigan premiums toward paying 
ses in other states where experience 
a8 been much less fortunate. 


los 





E. W. LEVERING STARTS JAN. 1 





Prominent Baltimore Banker to Look 
After Investment Affairs of United 
States F. & G. 
non January 1 Edwin W. Levering, Jr., 
in _ in investment banking circles 
meh altimore, will assume new duties as 
ve vice-president of the United 
veil es F. & G. At that time he will 
ite from the firm of Baker, Watts 
0, Baltimore bankers. 
ae”. the chief duties to be per- 
Pa .by Mr. Levering will be the 
re Vision of the company’s investments, 
€tvice which the late Charles O. Scull, 
— of the board, performed for 
hy years, with distinguished ability. 
Pe parted his career in Baltimore as 
the of the Junior clerks with what was 
N the National Bank of Commerce. 
fB € organization of the banking firm 
aker, Watts & Co. in 1900 Mr. Lev- 


ering accepted a position with that firm 
and a few years later was admitted to 
partnership, and has continued in that 
relationship up to the present. 

Mr. Levering was for a number of 
years a member of the board of direc- 
tors and of the executive committee of 
the United States F. & G. and has al- 
ways taken a keen interest in its affairs. 





BROKER’S LICENSE FOR CANTY 





Member of Dissolved Sinnott & Canty 
Firm Opens New York Office; 
Specializing in Bonding 
Following the dissolution recently of 
Sinnott & Canty, the New York City 
bonding office, famed under the Hylan 
regime, Thomas H. Canty has obtained 
a broker’s license and commenced doing 
business under the name of T. H. Canty, 
Inc., at 11 East Forty-fourth street, New 
York. The firm will do a general in- 
surance business, but as was the case 
with the former organization it will spe- 

cialize in bonding. 

Associated with Mr. Canty is W. Earle 
Tee, who was also with Sinnott & Canty 
and who was previously with the Travel- 
ers. Mr. Tee is vice-president and gen- 
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eral manager of the new corporation. 
Mr. Canty is the president. 

Sinnott & Canty came in for front 
page publicity a few years ago during 
the fight between Mayor Hylan and 
Comptroller Craig because of the large 
amount of insurance and surety written 
by the firm and the relationship of James 
Paul Sinnott and the Hylan family. 

Mr. Canty began in the surety busi- 
ness in Norwalk, Conn., and still has in- 
surance interests there. About six years 
ago he came ta New York with the in- 
tention of opening his own office, but in- 
stead formed a partnership with Sinnott. 
A few weeks ago the partnership was 
dissolved. His present office was opened 
early this month. It is generally believed 
that Mr. Sinnott will also obtain a brok- 
er’s license and open his own office. 





COAMBS HEADS AM. GUARANTEE 





Smith-Lawson-Coambs Co. of Chicago 
Buys 99% of Stock; Many of 


Former Officers Remain 


Control of the American Guarantee 
Co. of Columbus, Ohio, has passed into 
the hands of J. B. Coambs and his asso- 
ciates through their acquisition of 99% 
of the stock of the company. The 
Smith-Lawson-Coambs company of Chi- 
cago became managers for the guaran- 


we 
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tee company by virtue of this change. 
At a recent meeting of the board of di- 
rectors, Mr. Coambs was elected presi- 
dent and several new members of the 
board were added. 

The American Guaranty Co. has been 
operating in Ohio since about 1913. It 
has a good sized volume of automobile, 
plate glass, fidelity and surety, most of 
which is written in the smaller towns. 
It is the plan of the present manage- 
ment to substantially increase both the 
capital and the surplus of the company. 

The company will be licensed in Illi- 
nois very shortly and the business of 
Smith-Lawson-Coambs Co. placed in the 
American Guaranty Co. as it expires. 

W. B. Cotton, vice-president; W. S. 
Lynch, secretary; H. A. W. Williams, 
superintendent of agents, and R. E. 
Bothwell, superintendent of claims, who 
have long been associated with the Am- 
erican Guaranty Co. will continue as 
officials. 

The election was also made this week 
of James P. Gillies as vice-president and 
director of the American Guarantee. Mr. 
Gillies was for ten years the manager of 
the Ingersoll-Rand Co. of Illinois and 
is an experienced production executive. 
He will have charge of the new business 
and production department of the com- 
pany, covering insurance in all its 
branches. 
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“What's Ahead” Holds Interest Of Executives 


(Continued from Page 31) 


hardly be said to be functioning satis- 
factorily when there are some large com- 
panies who remain in open and defiant 
violation. These rules have no doubt 
saved some money for some companies 
but, on the whole, I think they have 
been given credit for more beneficial re- 
sults than they have in fact accom- 
plished. 


O’Neill Secs Increased Conservation 

At least another year should elapse 
before the adoption by other states of 
the compulsory automobile liability law, 
is the opinion expressed by Frank J. 
O'Neill, president, Royal Indemnity. His 
further replies follow: 

1. The prospects are for a modest in- 
crease in volume and better prospects 
for an underwriting profit. 


2. No. 
3. No. 
4. No. I believe other states should 


mark time for at least a year in order 
to give the Massachusetts law a fair 
trial. 

5. None. Naturally the facing of an 
underwriting loss will cause the compa- 
nies to be more conservative in the un- 
derwriting of their business. 

6. For companies who make invest- 
ments in stocks, a reserve requirement 
might be considered. For those, how- 
ever, who invest in more conservative se- 
curities, I doubt the advisability of it. 

5 fe No 


8. No. 
9. No. I do believe, however, that 


they have effected a material improve- 
ment since their application. 
Loit’s Terse Replies 

Edson S. Lott, president, U. S. Cas- 
uaity, says that the prospect for an in- 
crease in volume in 1928 is good while 
the prospect for an underwriting profit 
it bad. Continuing he says: 

2. It is not likely that the aggregate 
figures of casualty carriers will show an 
underwriting profit on 1927 business. I 
know nothing about the surety business. 
3. No, I do nct think there are too 
many carriers in the casualty field, for 
the new ones serve a useful purpose by 
carrying these risks the old companies 
do not want, and this serves to lessen 
the cry for state insurance 

4. It has not been our experience that 

the Massachusetts compulsory automo- 
bile insurance law has driven the irre- 
sponsible driver off the highways or re- 
sulted in a lessening of accidents in that 
state, while I believe it will in time suf- 
focate the courts of that state. I most 
positively do not believe that the Mas- 
sachusetts law should be or will be 
adopted by other states. 
5. The chances are that the existing 
Massachusetts automobile public liability 
rates will not be adequate in 1928. It is 
a 100 to 1 shot. The effect will be to 
make the underwriting profit (?) of in- 
surance carriers look like a man coming 
out of, or just going into, a hospital— 
for the insane. 

6. I see no objection to creating spe- 
cial contingency reserves against the 
possibility of adverse developments in 
the security market—or for nine hun- 
dred and eleven other possibilities of 
adverse developments. 

&. Yes, I believe the newly formed 
claim department of the National Bureau 
of Casualty & Surety Underwriters will 
be able to cope with the fraudulent claim 
situation. 

9. Yes, the acquisition cost rules are 
functioning satisfactorily, taking into 
consideration the fact that few things in 
this world are 100% perfect. Yes, I 
believe that conditions show a material 
improvement as a result of these rules. 

Expects Surety Increase and Profit 

F. Highlands Burns, who heads the 
Maryland Casualty, is optimistic for both 
a casualty and surety increase in 1928. 
He says: 





1. Casualty increase, but underwriting 
profit very doubtful. Surety increase 
and underwriting profit. 

. Yes. Profit in certain lines. 

3. Yes. 

4. (a) No. (b) No. 

5. None at all. Unable to say. 

6. Can see no connection between 
decrease in value of securities and in- 
vestment earnings, except that lower 
prices enable companies to invest at 
higher yield. Believe in reserves to take 
up depreciation in value of securities. 

7. No. 

8 Yes. 

9. In some places, yes. In others, no. 

Reid Favors Experience Rating 


Although experience rating has come 
in for some criticism of late, A. Duncan 
Reid, president, Globe Indemnity, de- 
fends the principle; recognizes it as a 
desirable method, and says it will be gen- 
erally extended as all carriers are earn- 
est in their efforts to improve results 
through the education of their assured 
in the prevention of accidents and the 
development of an improved experience 
on the part of their assured. His an- 
swers follow: 

1. The prospects for an increase in 
volume in the casualty and surety busi- 
ness during 1928, in my judgment, do not 
justify an expectation of any substantial 
increase. I doubt whether 1928 total busi- 
ness will show much increase over that 
of 1927. 

The question of underwriting profit is 
dependent entirely upon the adequacy of 
the new automobile rates, as well as upon 
the adjustment of compensation rates, 
and if past experience is any criterion 
we will find that the adequacy of the 
increased rates has not been sufficient 
to care for the ever increasing cost of 
claims. 

2. The aggregate underwriting results 
of the casualty and surety companies for 
1927 will probably show a profit in all 
lines excepting automobile and compen- 
sation. It is doubtful whether the profit 
in the miscellaneous lines, including fi- 
delity and surety, will overcome the loss 
in the automobile and compensation 
business. Should that eventuate, the 
margin would be very small. 

3. Not at present. 

4. (a) The Massachusetts compulsory 
automobile liability law. as we have ob- 
served, has not resulted in the irrespon- 
sible driver being eliminated. 

(b) It has not resulted, according to 
our observation, in a reduction of acci- 
dents. 

One Year of Trial Not Enough 


I do not believe that one year’s expe- 
rience of the operation of the Massachu- 
setts compulsory automobile liability law 
is sufficient to justify any statement that 
it is the correct solution of the problem. 
There are hundreds of suits pending 
which will not be adjudicated for two 
and possibly three years. In my judg- 
ment a period of at least two years fur- 
ther should elapse, during which the con- 
ditions should be thoroughly studied be- 
fore any final conclusions can be deter- 
mined for adoption by other states. 

5. The existing automobile public lia- 

bility rates in Massachusetts are wholly 
inadequate to care for claims and losses 
arising under the law. 
6. All casualty and surety companies, 
in my judgment, should provide an ade- 
quate contingent reserve not only for 
fluctuations in the valuation of securities 
but for other contingencies. 

8. The newly formed claim depart- 
ment of the National Bureau of Casualty 
& Surety Underwriters will undoubtedly 
be helpful as a co-operative effort in the 
elimination of fictitious and unjustifiable 
claims. 

9. The acquisition cost rules in cas- 
ualty and surety are functioning gener- 
ally most satisfactorily. There are some 





locations where improvements can be 
developed but there is no question as to 
the fact that these rules have been help- 
ful to the industry as a whole. 

Laces Into Acquisition Cost Rules 

A long and interesting reply comes 
from the vice-president and general man- 
ager of one of the younger companies in 
which the writer has vigorously attacked 
the laxity existing in the operation of 
acquisition cost rules. One of his rec- 
ommendations is: “I hope the New York 
insurance department compels every 
company to discontinue all allowances 
other than straight commission allow- 
ances as set forth in the rules. The 
practice of the companies developing lo- 
cal agents’ business, to be cleared 
through general agents, at the company’s 
expense should be discontinued.” Here 
is this executive’s view of other prob- 
lems: 

1. There will be an increase in pre- 
mium _ volume. Business, generally, 
should be better than 1927. The com- 
pensation loss ratio should improve, par- 
ticularly with companies maintaining a 
competent engineering and claim staff. 
The recent increase in automobile rates 
should bring about a better result. 
Burglary business should also improve. 

I expect to see an increase in the loss 
ratio for plate glass business. This busi- 
ness must be watched closely if it is to 
continue as a profitable line. I expect 
to see accident and health returns worse 
than heretofore. The commission level 
is high, and the policies are too liberal. 
Competition, and lack of co-operation 
among companies, creates an unsatisfac- 
tory condition in this line. 

2. I do not think that business as a 
whole will show a net underwriting profit 
for 1927. 

3: No: 

4. We do not write in Massachusetts. 
In answer to the last sentence, would 
say that the Massachusetts law has not 
been in operation long enough to prove 
its desirability or undesirability. 

5. The rates for 1928 are very inade- 
quate. I do not know what the other 
companies will do about it, but we will 
continue to remain out of Massachusetts 
until conditions are more favorable. 
Believes Experience Rating Overdone 


6. It is surprising that there should 
be any suggestion: about creating special 
contingency reserves against the possi- 
bility of adverse developments in the 
security market. The management of 
the various companies should have 
enough sense to set up a reserve for this 
contingency without anyone making the 
suggestion. 

Experience rating is dangerous be- 
yond a certain point. I think it has been 
very much overdone. In many instances 
it is a mere excuse to cut rates. Too 
much refinement is bad. Safe and sane 
experience rating is desirable and justi- 
fiable. 

8. Concerted action to curb the “am- 
bulance chaser,” the unscrupulous doctor 
and the claim runner should have been 
inaugurated fifteen years ago. However, 
it is never too late to mend. I think 
the claim department of the National 
Bureau will do much to bring about a 
better claim situation. Whether or not 
they will be able to cope with the situa- 
tion, will depend entirely upon the ac- 
tivity of the department. If properly 
managed, the department should do 
much good. 

9. No. Although there is an improve- 
ment as a result of the application of 
the acquisition cost rules. I have trav- 
éled through twelve states a great deal 
in the past eighteen months, and in many 
cases I was informed that companies 
made extra allowances for claim super- 
vision to agents who did nothing in the 
way of claim supervision. I was informed 
that other companies were paying whole 


or part of the agent’s office rent. I was 
informed of cases where the companies 
occupied part of the agent’s office space 
and gave the agent an allowance for such 
space far in excess of its actual value, 
I was informed of other cases where 
companies carried policywriters or other 
employes of the agent on the payroll 
of the company. I was informed that 
in many other cases the companies en- 
tered into a profit sharing contract with 
the agent. The profits were figured quite 
liberally. 

1 hope the New York insurance de- 
partment compels every company to dis- 
continue all allowances other than 
straight commission allowances as set 
forth in the rules. The practice of the 
companies developing local agents’ busi- 
ness, to be cleared through general 
agents, at the company’s expense should 
be discontinued. The field supervision 
allowance given to general agents is to 
cover such development expense. 

I was informed that some companies 
give agents desk room, stenographic 


service, postage allowance, etc., without - 


charge. These agents receive either lo- 
cal agents’ or regional agents’ commis- 
sions notwithstanding the fact that they 
have no overhead expense. In my opin- 
ion, all of these agents should receive 
2%4% less than agents and brokers who 
maintain their own offices and pay their 
own overhead. 


I think it is a rank injustice that office 
agents should receive the same commis- 
sions as the independent brokers or 
agents. The present arrangement of giv- 
ing office agents an overhead allowance 
adds to the acquisition cost, and the 
purpose of the acquisition cost confer- 
ence was to keep the acquisition cost 
down. , 


Worried Over Personal Accident Line 


J. M. Haines, assistant United States 
manager of the London Guarantee & Ac- 
cident, gives a thoughtful and concise 
reply to the question asked, noting 
among other things that the personal 
accident business has not been good in 
1927 generally speaking, although he 
says other lines of casualty business 
should show normal profits. 

1. The prospects for 1928 as respects 
volume do not look any too favorable un- 
less the revival in industrial activities 
that is predicted by leading financial au- 
thorities actually takes place. In_ the 
casualty and surety field, the new com- 
panies that have been recently organized 
will be in a position to increase thei 
business materially and this will un- 
doubtly hurt some. of the older compa- 
nies. 

As respects the possibility of under- 
writing profit in 1928, the chances look 
better because of the efforts put forth 
to stop the underwriting losses that have 
occurred in recent years in some of the 
lines, notably automobile and workmens 
compensation. However, if the struggle 
for volume becomes severe enough tt 
may be difficult to maintain rates with 
the result that the gains from increased 
rate levels will be lost. 

2. [ doubt if the casualty and surely 
carriers as a whole will show a net ur 
derwriting profit on 1927 business, a 
though 1 am not in position to jude De 
cause I am not familiar with the surety 
business which has a considerable beat 
ing on the total figures. As respects the 
casualtv business alone, I feel sure that 
1927 will show a.loss. The difficulty, 
due to the fact that the automobile lit 
bility business has become much worst 
in 1927 than it was in 1926, and the loss 
will not be offset by the improvement 
the compensation loss ratio. Also, It 7 
my impression that the personal acciden 
business has not been good in 192/, gen 
erally speaking, although other ines 0 


(Continued on page 36) 
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Doctor, Doctor | Lawyer 
Lawyer, 
Banker... |g 
Insurance Man? | r 













IN THE course of the average 
man’s business life he very nat- 
urally calls upon his doétor, law- 
yer, and banker for professional 
and business advice. He learns 
from experience that these men, 


through their training and He Banker Insurance 
cialized knowledge, are qualified a 
to counsel him along those lines = ‘Man § 
which are outside the immediate { ; — | 
realm of his particular. business. ' 

Probably, because Insurance has 





not always occupied the impor- 
tant place in business that it now 
does, the average business man 
does not turn to his insurance 
man in quite the same way that he 
does to his doétor and lawyer. 
But there is every reason why he 
should. The counsel of his insur- 
ance man in regard to his insur- 
ance needs is as important as his 
doétor’s medical assistance or his 
lawyer’s legal advice. 

The — Group Representa- 
tive carefully studies your insurance 
needs in relation to your particular 
business and suggests adequate pro- 
tection. He explains the important fea- 
tures of the recommended policies 














THE 


and, as he is willing to assume the re- EMPLOYERS’ 


sponsibility for the “insurance-side” 


, LIABILITY ASSURANCE CORPORATION, LTD. 
of your business, he relieves your 


mind of unnecessary detail and worry THE 

by performing a “service that satisfies.” EMPLOYERS’ 
Diere’s an Employers’ FIRE INSURANCE COMPANY 
Group Representative reeyensTien : 
in Your Neighborhood EMPLOYERS 


INSURANCE COMPANY 














( ‘ ; rm 
Our booklet, “The Pioneer's Prattically every kind of Insurance 
Primer,” will suggest to you t Life L 
your insurable interests. Your except Life Insurance 

“¥ request for it incurs no obli- ~- = 
a ee 110 MILK STREET, BOSTON, MASS. 
sentative call upon you 

as a result. J “Tbe Home of the Service that Satisfies” 

7 cae 





@5HeE above advertisement is a facsimile of that appearing in current issues of the Atlantic 
Monthly, Harper's, Review of Reviews, Scribner's, World’s Work, and the Golden Book—yes, 
Tue Emptoyers’ Group believes in the American Agency system. We believe that such 
advertising will benefit the insurance business. We believe that it will benefit particularly the 
representatives of THE Emptoyers’ Group. 


We are proud of the growth of our agency force. We are proud of the large number of loyal agents 
who have been associated with us for many, many years. At the same time we are glad to say 
that some agency connections are still available for the competent insurance man. 
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“What's Ahead” Holds Interest Of Executives 


(Continued from page 34) 





casualty business should show normal 
profits. 

Too Many Carriers in Field 
3. There are probably too many car- 
riers in the casualty and surety field at 
the present time and this.condition will 

exist until the volume of business catches 
up with the increase in the number of 
carriers. 

4. The Massachusetts compulsory 

automobile liability law has driven the 
irresponsible driver off the highways of 
that state in the sense that every owner 
of an automobile registered in Massa- 
chusetts has a financial responsibility to 
respond in damages to any accident that 
he may cause. As far as I can see the 
law has done nothing to curb reckless 
and careless driving which is indulged 
in just as much by the financially re- 
sponsible owner as by irresponsible driv- 
ers. 
The law has, in my opinion, not re- 
duced accidents and has only resulted 
in increasing the cost thereof. That at 
least has been the experience of this 
company, and I could not say that as far 
as we have gone the Massachusetts law 
has been successful enough to justify 
similar legislation in other states. 
5. From all indications the Massachu- 
setts automobile public liability rates 
have been totally inadequate in 
1927, and since claims costs are con- 
stantly increasing, the inadequacy will be 
even more marked in 1928. The effect 
of this upon the underwriting policies of 
stock companies will probably be shown 
in a tendency to write as little automo- 
bile public liability insurance in Massa- 
chusetts as possible. 

The companies will not want to with- 
draw from Massachusetts if they can 
help it because of their other lines, but 
the time may come when the situation 
will be the same as has existed in the 
workmen’s .compensation field; that is, 
agents with a preponderance of automo- 
bile liability business on which the ex- 
perience is not good, will have difficulty 
in securing company representation. 

6. The idea of creating special contin- 
gency reserves against the possibility of 
adverse developments in the security 
market which will materially affect the 
investment earnings of stock companies 
is nothing new. The thought arises every 
time there is a long continued apprecia- 
tion in the value of securities. Sooner 
or later the tide is bound to turn and 
when security markets are falling those 
companies who have failed to provide 
contingent reserves, and companies who 
have ignored the necessity of securing 
underwriting profits on their business, 
will be faced with a serious problem. 

Calls Experience Rating Dangerous 

7. I am not in favor of any further 
extension of the experience rating prin- 
ciple. Experience rating, in my opin- 
ion, is a dangerous thing and should be 
used with the utmost caution, this for 
the reason that carried to its ultimate 
conclusion experience rating means that 
each policyholder stands his own losses 
and this is contrary to the theories of 
all insurance. 

8. The newly formed claim depart- 
ment of the National Bureau may not 
be able to cope with the fraudulent claim 
situation to the fullest extent but it will 
unquestionably help to curb some of the 
evils now existing in the larger cities 
throughout the country. A great deal 
will depend upon the man who is ob- 
tained to head-up this department, and if 
the right man is secured he will be 
backed-up by the companies, and the 
co-operation of others interested in this 
question will be obtained, with the result 
that much good work should be done. 

I am not in a position to speak 
respecting the surety acquisition cost 
rules but as regards the casualty rules, 
I can say that they are still functioning 


in a reasonably satisfactory manner. 
They are at least as fully enforced as 
they ever have been and they have 
brought about a stabilization in the busi- 
ness as respects production costs such as 
never existed prior to the adoption 
thereof. 


Sees Biggest Jump in Auto Lines 


The vice-president of one of the sea- 
soned casualty companies who prefers 
not to‘be quoted has estimated that the 
net underwriting loss on compensation 
this year will be in the vicinity of 8%. 
The net underwriting loss on automo- 
bile lines, he says, will probably be in 
the vicinity of 2%. His outlook on con- 
ditions which follows shows considerable 
alertness. 

1. There should be a substantial in- 
crease in volume in 1928. This increase 
will be greater in automobile lines be- 
cause of the continued increase in num- 
ber of cars in use and because of the 
recent rate increase. This rate increase 
should be sufficient to give the compa- 
nies a reasonable underwriting profit on 
automobile lines which will be largely 
offset by the inevitable underwriting loss 
on compensation lines. Those compa- 
nies which conduct their operations ef- 
ficiently and conservatively should make 
a slight underwriting profit over all in 
the year 1928. 

2. On miscellaneous casualty lines 
other than surety it is my opinion that 
the companies have suffered during the 
year 1927 a substantial net underwriting 
loss which should be partially offset by 
the profit on surety lines. The net un- 
derwriting loss on compensation will 
probably be in the vicinity of 8%. The 
net underwriting loss on automobile lines 
will probably be in the vicinity of 2%. 

A few companies which have been ex- 
ceedingly efficient will make a slight 
profit on automobile lines. Notwith- 
standing the fact that the companies 
have been suffering a terrific underwrit- 
ing loss on compensation for the past 
four or five years there is observable 
little if any improvement. The rates are 
still grossly inadequate and it seems im- 
possible to induce the state authorities 
having supervision of these rates to give 
the companies enough to come anywhere 
near breaking even. 

There has been a decided increase in 
accident frequency in the automobile 
business. Many of the companies have 
underestimated their reserves on previ- 
ous years’ business and the result, as 


above indicated, will be an underwriting 
loss for the year 1927. 


Enough Business for All Companies 

3. I do not think there are too many 
carriers in the casualty and surety field. 
There is enough business for all. There 
are, however, too many inefficient and 
unduly optimistic carriers. The inevit- 
able loss which such a carrier must suf- 
fer will either remove it from the field 
or force it to increase its efficiency. In 
the last analysis, the fittest will survive. 

4. The compulsory automobile liabil- 
ity law of Massachusetts has driven a 
comparatively few irresponsible drivers 
off the highways. The general effect of 
this condition has been greatly magnified 
by those favoring compulsory insurance. 
In most cases the driver whose license 
has been forfeited has simply transferred 
his car to some friend or relative. 

There has been no reduction in acci- 
dents and on the contrary, there has 
been an increase in accident frequency. 
The fact that everyone carries insurance 
and that this is known to the public gen- 
erally and to juries, etc., is increasing 
the average cost of claims. The fact that 
property damage insurance is not com- 
pulsory has a definite tendency to in- 
crease the number of public claims. The 
person whose property has been dam- 
aged, believing that there is no prop- 
erty damage insurance, tries to collect 
property damage under the guise of a 
public claim and is usually successful. 

The general experience thus far indi- 
cates pretty conclusively that Massachu- 
setts rates are at least 20% inadequate. 
I am definitely of the opinion that con- 
ditions in Massachusetts today do not 
justify an extension of the law into other 
states but on the contrary the experience 
so far is almost conclusive to the effect 
that unless the other states are prepared 
to require automobile owners to pay the 
necessary increased costs of the insur- 
ance, that is to say, unless the many are 
to be compelled to pay for the misfor- 
tunes of the very few, it would be a se- 
rious mistake to extend compulsory in- 
surance into other states. 
5. There is apparently no chance to 
secure an adequate rate for compulsory 
insurance in Massachusetts for the year 
1928. The inadequacy of rates will force 
some companies to leave the state and 
all companies to adopt a very conserva- 
tive policy. 

Favors Contingency Reserve 
6. I am in favor of the recent sug- 
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gestions to create special contingency 
reserves against the possibility of adverse 
developments in the security market, As 
a matter of fact, most well conducted 
companies now carry large contingent 
reserves for that purpose. 

I am bitterly opposed to any fur 
ther extension of the experience ‘rating 
principle. I believe that principle has 
already been extended too far and that 
it is to a considerable extent responsible 
for the underwriting loss which has been 
suffered in the compensation business, 

Theoretically, the idea is beautiful, 
Practically, it always results in a reduc- 
tion in the aggregate premium collected. 
There are always more credits than deb. 
its. It creates an opportunity for rate 
cutting, seriously increases operating 
costs because of the expense of handling 
the details incident to the operation of 
the plan and, all in all, it has been dem- 
onstrated that the disadvantages greatly 
cutweigh the advantages. 

. I believe that the newly formed 
claim department of the National Bureau 
will be helpful in reducing the cost of 
fraudulent claims but fear that it will 
not be able to entirely cope with that 
situation. 

9. In the main the acquisition cost 
rules in the casualty and surety  busi- 
ness are functioning satisfactorily and I 
believe there has been a material im- 
provement as a result of the application 
of such rules. 

G. F. Michelbacher’s Replies 

G. F. Michelbacher, vice-president, 
Great American Indemnity, who is a 
close student of the business, believes 
that while there are bright prospects for 
an increase in premuim volume during 
1928 the rate of increase for future years 
will not be as great as it was for each 
year of the last ten-year period. His 
opinion is that from now on each added 
increment toward the goal of a round 
billion dollars of annual premiums will 
be gained with ever increasing difficulty. 
He continues by saying: 

The prospects for an underwriting 
profit during 1928 are not so bright. Too 
much uncertainty as to adequacy of rates 
exist in the two most important de- 
partments of the business—workmer's 
compensation and automobile insurance. 
Since these lines contribute a large shar 
of the premium income, and since the 
margin of potential underwriting profit 
in all lines has been narrowed almost 
to the vanishing point, a continuation of 
the present adverse conditions in work- 
men’s compensation and automobile in- 
surance will undoubtedly create an un 
derwriting loss of such magnitude as t0 
overshadow the slight profit which may 
be gleaned from other departments of 
the business. 

1928 Lean Compensation Year | 

If, on the other hand, the e‘fforts o 
the National Council on Compensation 
Insurance and the National Bureau 0 
Casualty & Surety Underwriters to cot 
trol rates are successful, the carricrs may 
be fortunate enough to complete the yea! 
with a small net underwriting profit 
their entire operations. One is inclined 
to be pessimistic because the gap in the 
rate making process between tic latest 
matured experience and the «xpecte 
losses of the future is such that it W 
always be difficult for rate makers © 
catch up with cost trends. About all we 
can hope to do is to produce rates which 
are adequate and reasonable, not for? 
particular month or year, but for a lots 
period, as, for example, five or ten year 
And 1928 has all the earmarks of one° 
the lean years of the period. 

It is likely that the aggregate figut 
of casualty and surety carriers will shov 
an underwriting loss on 1927 business, * 
they have each year since 1922. The at: 
verse trend in the field of automobile 
surance, first apparent in the complet 
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experience of 1926, continued during 1927. 
In addition, there are indications that 
rates for workmen’s compensation insur- 
ance have not yet been placed upon a 
thoroughly satisfactory basis. The losses 
sustained in these two departments will 
undoubtedly exceed the slight underwrit- 
ing profit produced in other lines, and it 
would not be surprising to find that the 
net loss from underwriting in 1927 ex- 
ceeded by several percent the losses of 
the years immediately preceding. 
Field Not Now Overcrowded 


3. The answer to your question as to 
whether there are too many carriers in 
the casualty and surety field will vary 
according to the viewpoint of the person 
giving the answer. 

A member of the general public may 
say, “the more the merrier.” An execu- 
tive of am ancient and thoroughly estab- 
lished carrier, if he is selfish and nar- 
row-visioned, may say, “the field is al- 
ready overcrowded, and the entrance of 
each new carrier creates added confusion 
without increasing either the quality of 
protection or the efficiency of service to 
the insuring public.” Or, if such an ex- 
ecutive is unselfish and broad-visioned, 
he may say, “bring them on as rapidly 
as you like—competition is the life of 
trade, and we are not happy if business 
comes too easily.” 

_An executive of one of the newer car- 
riers can only add that, in his humble 
opinion, the field is not now overcrowd- 
ed. How long this condition will obtain 
is problematical, for each recent year has 
witnessed the organization of several 
new carriers, and this process seems cer- 
tain to continue. 

_If we may derive a lesson from the 
situation in the fire insurance business, 
itis that it is possible to have too many 
carriers Occupying a particular sector of 
the insurance field. At the rate we are 
going we shall some day reach a situa- 
tion where competition will force some 
of the carriers to restrict their operations 
to the point of becoming moribund, 
where the expense of keeping up with 
the procession will be almost overwhelm- 
ing for the smaller carriers, where, in 
the heat of competition, weaker carriers 
will resort to all manner of questionable 
Practices to acquire business, where, in 
short, a multiplicity of carriers will be- 
come economically undesirable. Then 
we may expect a consolidation of casual- 
ty and surety carriers into groups. 

Sees More Accidents in Mass. 


4. It is difficult for anyone in the cas- 
ualty insurance business to take a de- 
tached view of the Massachusetts experi- 
ment in compulsory automobile insurance 
—we are too close to the situation and 
feel its reactions too keenly. Further- 
more, the advocates of compulsory auto- 
mobil: insurance are only too ready to 
Pounce upon, criticism from insurance 
Carriers as being biased, unreasonable, 
illogical or anything equally reprehen- 
sible. But some of us cannot help think- 
Ing dcep thoughts, nevertheless! 

The Massachusetts act may have kept 
financially irresponsible persons off the 
highways of the state. But it is ques- 
lionable whether it has kept persons 
other\ise irresponsible off the highways; 
or that it has resulted in a diminution 
of accident frequency or severity. In 
act, there is every reason to believe that 
with fewer drivers licensed and, there- 
Ore, with fewer cars operating on the 

ighways of the state, more fatal and 
non-fatal injuries have occurred, thus in- 

Creasing rather than reducing accident 
Tequency and severity rates. 

All of which raises the question 
Whether the Massachusetts act, even 
though it may make certain that those 
Who are injured through no fault of their 
ae may be able to collect damages, is, 
fi ter all, an effective means of combat- 
Ng the real problem, which is the ever- 
Mereasing toll of injuries produced by the 

of the automobile. The Massachu- 


setts act is palliative, not fundamentally 
remedial; it protects the minority and 
fails, in itself, to offer material relief to 
the great army represented by the vic- 
tims of the automobile. 

The danger is that compulsory automo- 
bile insurance will be adopted as a cure- 
all, and that the real issue will be ob- 
scured by what is, in effect, a mere ex- 
crescence upon a problem of far greater 
scope and seriousness. Our slogan should 
be “fewer and less severe automobile ac- 
cidents,” and our energy and ingenuity 
should be dedicated to this end. 


Anticipates Rate Readjustment 


5. The chances are that automobile 
public liability rates in Massachusetts 
will require adjustment during 1928 to 
place’ them on an adequate basis. Two 
conditions are involved—first, is the gen- 
eral premium level for the entire state— 
second, is the allocation of state pre- 
miums to different localities according to 
local variations in hazard. 

The first experience under the compul- 
sory automobile act was compiled as of 
May 31, 1927, and was not, therefore, 
indicative of the actual hazards, since it 
is a well known fact that automobile 
accident frequency is greatest during the 
summer and autumn months. ‘The expe- 
rience of a complete calendar year will 
undoubtedly tell a different story. 

Predictions are always difficult; but if 
one may venture a guess, it is that the 
present general rate level will be found 
to be slightly too low, and that the pres- 
ent distribution of cost is inequitable, 
too great a burden resting upon the, so- 
called rural territories, and far too light 
a burden resting upon more populous 
centers, and particularly upon metropoli- 
tan Boston. 

Fortunately, insurance carriers are as- 
sured by Commissioner Monk that need- 
ed revisions in rates will be made when 
appropriate experience becomes available 
I think most of the carriers will await 
the results of the contemplated rate re- 
vision. before formulating their under- 
writing policies. Most executives, in 
crises like this, take seriously their re- 
sponsibilities to the insuring public, and 
offer needed protection even though a 
temporary underwriting loss may be 
their only reward. 


Favors Contingency Reserves 


6. The insurance business being what 
it is, it would seem the best part of wis- 
dom for casualty insurance carriers to 
create contingency reserves against ad- 
verse developments of any and all kinds. 
Such reserves need not be specially la- 
belled, nor need they be devoted to one 
contingency or another; they should 
merely provide a cushion to take up the 
shock of any unforeseen occurrence 
which may overtake the business in gen- 
eral or one carrier in particular. 

The possibility that adverse trends in 
the security market may materially af- 
fect the investment earnings of stock 
carriers is certainly a factor worthy of 
serious consideration. The business has 
produced a net underwriting loss for sev- 
eral years, and the prospects for radical 
improvement in this division of the an- 
nual financial statement seem somewhat 
obscure at the present moment. Conse- 
quently a radical reduction in investment 
returns would seriously affect the earn- 
ing power of the carriers. 

7, Experience rating is our best meth- 
od of guaranteeing equitable rates to in- 
dividual policyholders. As a plan of 
merit rating it is becoming of increas- 
ing importance, while schedule rating is 
gradually passing out of the picture. I 
am in favor of still further extension of 
the principle of experience rating, be- 
lieving that the future expansion of cas- 
ualty insurance, and particularly of the 
business of stock carriers, depends upon 
our ability to justify rates not in a gen- 
eral way, but specifically to each policy- 
holder whose risk is large enough to pro- 


duce a dependable 
hazard. 
Praises New Claim Department 

8. The newly formed claim depart- 
ment of the National Bureau of Casualty 
& Surety Underwriters represents the 
first co-operative attempt of stock cas- 
ualty insurance carriers to deal with the 
fraudulent claim situation on a large 
scale, with determination and with prop- 
er machinery. The carriers operating in- 
dependently have been victimized by 
unscrupulous attorneys and claimants. 
By clearing information through a com- 
mon source, and uniting in’ the prosecu- 
tion of those who appear from this large 
pool of information to be guilty of un- 
ethical practices, the carriers will un- 
doubtedly accomplish much of value to 
themselves, to honest policyholders and 
claimants. 

9. The surety acquisition and rules do 
not now seem to be effective nationally; 
consequently their effect upon conditions 
in the field cannot be evaluated: The 
casualty rules continue to function with 
a fair degree of success. Of course the 
millennium has not yet arrived, and vio- 
lations persist; but, taken by and large, 
agency conditions in, the field of _cas- 
ualty insurance are satisfactory. They 
bear absolutely no comparison to the 
conditions which obtained prior to the 
adoption of the present rules late in 
1922. And if anyone is in a good posi- 
tion to pass judgment upon the rules, it 
is the executive of a new carrier, which 
is forced to build its agency plant from 
the ground up in competition not only 
with other new carriers, each striving 
to achieve success, but also in competi- 
tion with old established companies 
which are thoroughly entrenched in the 
agency field. It is tough, but not im- 
possible! 


indication of the 





REACTION TO COMPULSORY LAW 





David Black Of Royal Indemnity Points 
Out That It Has Not Lowered 
Accidents In Mass. 

David Black, who edits both the 
“Royal Adviser” and the “Eagle Out- 
look,” published respectively for the 
Royal Indemnity and the Eagle Indem- 
nity, has the following to say this month 
in his papers about compulsory autdmo- 
bile liability insurance. 

“Facts do not bear out the contention 
of some that compulsory automobile in- 
surance will prevent and lessen fatal ac- 
cidents. 

“In Massachusetts during the first half 
year of the new compulsory law, the 
peak of automobile registrations was 
reported to be 651,000, which is 4,000 less 
than the corresponding period last year. 
But notwithstanding compulsory insur- 
ance and the consequent reduced reg- 
istration, more persons have been killed 
so far this year than in the same period 
last year. : 

“Many feel that automobile deaths are 
much more: likely to be prevented by 
methods now under way, at least, in New 
York: 

“Judge Charles C. Nott in General 
Sessions recently sentenced Joseph F. 
Scott, forty-eight years old, a taxi driver, 
to from three to five years in Sing Sing 
for manslaughter in the second degree. 
He stressed that this sentence was to 
serve as a warning to reckless drivers 
in New York.” 





POOR LIGHTS DANGEROUS 

Poor street lights on country highways 
are worse than none at all, Robbins B. 
Stoekel, Connecticut Commissioner of 
motor vehicles, wrote to the Michigan 
Mutual Liability in reply to a letter from 
W. J. Graves, consulting engineer of that 
company. Commissioner Stoekel ex- 
plained that reflected lights on the win- 
dows of automobiles are very dangerous, 
and inasmuch as the majority of people 
today drive closed cars, streets which 
have an occasional lamp are much more 


“Human Relations” To 
Change to a Quarterly 


WILL SUMMARIZE NEWS EVENTS 





Independence Cos. Feel That Their 
Agents Should Study Local Problems 
Against National Background 





Beginning with the new year, “Human 
Relations,” the house organ published 
monthly by the Independence Companies, 
will be changed to a quarterly, coming 
out in March, June, September and De- 
cember. Not only will it be enlarged, 
but it will contain a carefully compiled 
and classified news summary of all the 
significant events of the insurance world 
which have occurred during the preced- 
ing period. 

_And in addition to this quarterly re- 
view of insurance news, special bulletins 
will be issued from time to time, cover- 
ing matters of immediate importance to 
Independence agents, such as_ rate 
changes, new laws and legal decisions. 

he reasons motivating this change 
were explained at length in the current 
number of the magazine as being that 
there is a real necessity for the local 
agent to study his local problems against 
the background of the whole business in 
all parts of the country. The writer 
says: 

“We will keep track from day to day 
of all occurrences and then go through 
a careful process of weighing and com- 
paring in order that subjects of merely 
passing or local prominence may be 
eliminated and everything of lasting im- 
portance included. The resulting selec- 
tion must further be rewritten in a clear 
but condensed way and completely class- 
ified under appropriate headings in or- 
der that it may be easy of reference.” 





SING CHRISTMAS CAROLS 





Maryland Casualty Women’s Chorus of 
100 Voices Again Entertains 
Employes of Company 
Following the pleasing custom inau- 
gurated a year ago the Maryland Cas- 
ualty women’s chorus sang Christmas 
carols in the rotunda of the Administra- 

tion Building last Saturday. 

At ten o'clock four trumpeters played 
“Hark, the Herald Angels Sing.” This 
was followed by “Adestes Fidelis” on or- 
gan chimes. The carols were sung by 
the women’s chorus of a hundred voices 
under the direction of their leader, H. S. 
Jefferson. 

A huge lighted Christmas tree in the 
rotunda made a most impressive setting 
for the chorus and approximately 1,000 
employes gathered on the three balco- 
nies surrounding the rotunda. 





FORM MERCHANTS’ INDEMNITY 

The Merchants’ Fire of New York, 
which was organized in 1910 and is li- 
censed in both United States and Can- 
ada, is the latest company to make 
known its intention of starting a casu- 
alty company. The new company will 
be known as the Merchants’ Indemnity 
and it will start with $400,000 capital 
and a similar surplus. 

It will specialize at first on automo-, 
bile insurance. The incorporators of the 
company are the following: A. C. Noble, 
president, Merchants Fire; Edward L. 
Ballard, chairman of the board; Wm. B. 
Carter, vice-president; Joseph L. Liff- 
son, vice-president; Alfred A. Moser, 
vice-president; George F. Narch, secre- 
tary and auditor; G. A. Ziemen, secre- 
tary; Walter F. Brady, Robert H. Bren- 
inger, Bertram Cutler, William B. Dess- 
ner, F. J. Shepard, and Stephen C. Mil- 
litt. 








liable to be scenes of accidents. If there 
are many lights, a driver is aware of the 
hazard, and compensates for the added 
number of reflections. On the country 
highway the driver is not on the look- 
out and is often misled by lights from 
an unexpected angle. 











Page 38 . 









saasiniasiaiiall 
(Carualtso] 


iif 


THE EASTERN = 
UNDERWRITER 







Pe ae ety 


December 30, 1927 








G. L. MeNeill, Pioneer 
In A. & H., Passes Away 


LED MASSACHUSETTS ACCIDENT 








Had Been with Company for 43 Years 
and Its President for 19 Years; 
His Activities 





G. Leonard McNeill, president of the 
Massachusetts Accident and one of pion- 
eers in the accident and health busjness, 
passed away last week at the age of 61. 
His death removes one of the keenest 
figures from the business and insurance 
executives all over the country have ex- 
pressed their sympathy in his passing. 
He had been with the Massachusetts Ac- 
cident for forty-three years. 

One of the founders of the Health & 





G. LEONARD McNEILL 


Accident Underwriters Conference years 
ago when it was known as the Detroit 
Conference, Mr. McNeill stood for every 
possible betterment in the business to 
which he gave a lifetime of service. He 
endeared himself to all with whom he 
came in contact. 


Son of a Prominent Labor Leader 

His important part in the development 
and management of the Massachusetts 
Accident is well known. Born in Boston 
in 1866, the son of George E. McNeill, 
the well-known labor leader, who has 
been called the “father of the ‘eight hour 
law,” he received kis education in the 
public schools. He went into the print- 
ing trade upon graduation but after a 
few years in that work and while still in 
his teens, he entered the insurance busi- 
ness, becoming an employe of the com- 
pany founded by his father a few months 
before. It was then known as the Mas- 
sachusetts Mutual Accident Association, 
the name being later changed to its pres- 
ent title. 

Incidentally it is worthy of note that 
this company, established in 1883, is the 
oldest in the country which confines its 
underwriting to accident and health in- 
surance. 


Had Been President for 19 Years 

Mr. McNeill rapidly grasped the prin- 
ciples of the business and he forged 
steadily ahead. From a clerk he was ad- 
vanced successively to the positions of 
bookkeeper and cashier, his first execu- 
tive position being that of secretary, to 
which office he was elected in 1892. On 
the death of his father in 1906, he be- 
came general manager, and in 1908, at 
the time of reincorporation of the com- 
pany on a capital siock basis, became 
president, which office he held until the 
time of his death. 

Under the able guidance of G. Leon- 
ard McNeill, the Massachusetts Accident 
has made steady progress and has be- 
come one of the leaders in the accident 
and health field. That company was one 
of the earliest writers of monthly pre- 
mium accident and health coverage. Mr. 


McNeill was always deeply interested in 
that form of insurance, a branch of the 
business in which he _ believed very 
strongly, because of its important con- 
tribution to the economic welfare of the 
working classes. 

His Activities 

Mr. O’Neill was at one time secretary 
of the International Association of Acci- 
dent Underwriters and chairman of the 
George E. McNeill Medal Committee of 
that association. He was a contributor 
to many of the insurance journals on the 
subject of accident insurance. He was 
a member of the Boston Chamber of 
Commerce, and was active in various in- 
surance organizations. 

He is survived by his widow, who be- 
fore her marriage, was Miss Annie Lau- 
rie Fisher of Cambridge, Mass., and by 
two sons, Chester W. McNeill of Somer- 
ville, Mass., and Walter L. McNeill of 
Arlington, Mass.; a daughter, Mrs. Wil- 
liam (Bertha L.) Mitchell of West Med- 
ford, Mass.; a sister, Mrs. Frank C-. 
(Grace) Corner of Somerville, Mass., and 
by seven grandchildren. Both sons are 
prominent in the work of the company 
of which their father was the head, 
Chester W. McNeill being first vice 
president and general manager and Wal- 
ter L. McNeill being assistant secretary 
and assistant manager of the commercial 
department. 





COMPENSATION FOR SUICIDE 





Long Hours Caused Breakdown and 
insanity of Librarian; Judge Points 
Out Rarity of Such Cases 
Suicide of an insane person which 
arises out of and in the course of em- 
ployment furnishes legal ground tor 
compensation, the Connecticut Supreme 
Court found last week. This ruling was 
given in upholding the compensation 
claim of Harriet A. Wilder of Middle- 
town, for the suicide of her daughter, 
Edna, while she was employed as libra- 
rian by the Russell Library Company of 
Middletown. The Travelers insured the 
library and will have to pay the claim, 

which totals $5,716. 

In giving the opinion, Justice Maltie 
pointed out that cases of suicide so aris- 
ing must be very rare. In this particular 
case, he said, the long hours caused ex- 
cessive fatigue, a nervous breakdown fol- 
lowed and a condition approximating in- 
sanity resulted. It was during this pe- 
riod that the suicide was committed, he 
pointed out. 





NEWSPAPER ARTICLE 


“Money at Work,” a daily newspaper 
feature distributed by Associated Edi- 
tors, Inc., this week pointed out that 
carelessness in the care of cash or jewel- 
ry, thus inviting theft, increases the cost 
of burglar insurance for all. Care in 
avoiding loss by theft, or by fire, not 
only prevent loss of material resources, 
but tends to reduce the cost of insurance 
protection. It also claimed that increases 
in burglary rates were brought about not 
only by crime waves but by policyhoid- 
ers’ carelessness. 





ADVERTISE PAYMENT 


Following the death under peculiar cir- 
cumstances leading to rumors of suicide 
of a prominent man of Plainfield, N. J., 
the Eastern Casualty inserted the fol- 
lowing advertisement in a local paper: 

The Eastern Casualty Insurance Com- 
pany after thorough investigation, satis- 
fied as to the accidental death of the 
late Jeremiah L. Manning, wish to an- 
nounce that they have paid to his heirs 
the full amount of his policy carried with 
this company. 





JOINS GREAT AMERICAN IND. 


Frank Maggio, formerly with the 
Phoenix Indemnity in its Oakland, Cal., 
service office, has joined the Great Am- 
erican Indemnity as its special agent for 
northern California. He succeeds George 
W. Welch, who is leaving the company 
on January 1. 


Monk Attitude Criticized 


(Continued from page 1) 


ance (1926), we find that there is an in- 
crease of 12% or a total of 45 more 
killed than when only a small percentage 
of the vehicles were insured. In 1926, 
over this same period, there was a ré- 
duction over the like period of 1925 fa- 
talities of 51 persons. 

“Now what I want to know is how 
does Commissioner Monk have the au- 
dacity to claim that this unique law has 
forced a reduction in the number of per- 
sons injured, if he was equipped with 
the accident record? Suppose he trav- 
eled to Cincinnati for the purpose of 
delivering his version of our compulsory 
insurance law, in an address to other 
commissioners of insurance, without 
troubling himself to ascertain the facts, 
then his words stand as a much more 
serious indictment against a public offi- 
cial, 

5,000 Owners Have Sesajiihinedlh 


“Commissioner Monk’s reported state- 
ment holds compulsory insurance as be- 
ing responsible for the decrease in the 
number of registered vehicles of the 
lighter types, which he classes as ‘the 
more hazardous -vehicles.’ 

“From January 1, 1927, to September 1 
number plates have been issued to 668,- 
363 passenger cars, or an increase of 
3,695 over the same period of 1926. How- 
ever, this is not an increase in the num- 
ber of vehicles in operation. It merely 
reflects the number of sets of registra- 
tion plates sold. When an insurance 
company cancels a policy, the registry of 
motor vehicles cancels the registration 
of the vehicle, co-terminus with the pol- 
icy. The owner of the vehicle is then 
required to pay another registration fee 
and accept an entirely new number plate 
when he provides another insurance pol- 
icy. 

“Tt is estimated that more than 5,000 
car owners have been required to do 
this, after the insurance companies have 
cancelled the policy for non-payment of 
premium. 

“This supposed increase of 3,695 ac- 
tually represents less than the number 
of duplicate vehicles in operation, hav- 
ing purchased two sets of number plates 
in one calendar year. 

“From January 1 to September 1, 1927, 
number plates have been issued to 90,- 
341 commercial vehicles, which is a de- 
crease of 11,734 over the same period of 
1926. This, however, is only a part of 
the story. In 1926, Massachusetts re- 
quired small Ford cars with convertible 
bodies to be registered as trucks, or 
commercial cars, while in 1927 these 
same types were registered as passenger 
cars. 

Comparison With Connecticut 

“The figures of the registry do show 
a decrease in the number of motorcycles 
to the extent of 1,889, but Connecticut 
also shows a decrease in motor cycle 
registrations for the same period. Massa- 
chusetts, in. the same period of 1926, 
showed a decrease in motorcycle regis- 
trations over 1925 of 1,128. It certainly 
can not be argued that compulsory in- 
surance is responsible for the total de- 
crease in 1927 motorcycle registrations. 

“It is a significant fact that Connecti- 
cut shows a small increase in passenger 
car as well as commercial car registra- 
tions in the same period of 1927, while 
Massachusetts shows a total decrease in 
motor vehicle registrations of all types 
of 9,928 vehicles, and at the same time 
shows a most startling increase in the 
number of persons killed and injured. 

“Commissioner Monk points out that 
insurance companies are compelled un- 
der the law to write only such risks as 
are proper, and if the company exam- 
ining the record of an individual appli- 
cant finds that record such as to make 
him an improper risk, the company may 
decline to insure. If the company de- 
clines to insure, that record is available 
for all other companies and each and 
all will decline. 

“This statement, if true, will be most 
welcome news to many insurance com- 


—= 


panies who have been forced by the 
appeal board to accept risks which they 
would not, under any other circum- 
stances, write at the rate fixed under 
this law, if at all. 

Wants Monk to Explain Himself 


“T have no hesitancy in saying that 
insurance companies have, in some in- 
stances, been compel’ed to accept risks 
that are widely known as extremely haz- 
ardous. 

“It is one thing to claim that compul- 
sory insurance has accomplished its first 
object, that of providing some form of 
compensation to the injured, but it is 
high time that men in public positions 
and with reputations or titles which 
command front page space, quit ‘kid- 
ding’ the public on the question of ac- 
cident prevention. 

“Let Mr. Monk face the facts and ex- 
plain his Cincinnati address, if he can 
explain it. If he can not explain it, may 
I suggest that he publicly admit his error 
and acknowledge that there is no evi- 
dence in favor of compulsory insurance 
as a safety measure. 

“Tt will do the compulsory insurance 
act as well as the public much good if 
we air the truth of its operations.” 





DENIED REHEARING 

The case of the American Surety vs. 
the People of the State of Colorado was 
decided against the surety by the eighth 
circuit court of appeals recently. The 
suit was brought by a woman against 
the state of Colorado and the surety for 
a sheriff of that state asking damages 
for false arrest. A lower court found 
both defendants liable. The surety 
sought to receive a verdict placing all 
liability on the state. 





A. J. HAND GETS PROMOTION 

Arthur J. Hand, of the United States 
F. & G’s New York office, was made 
superintendent of its department of 
guaranteed attorneys this week, succeed- 
ing the late Frank S. Raymond. Mr. 
Hand has been with this department for 
the past few years and the company be- 
lieves that his ability justifies his as- 
suming the responsibility for its affairs. 


CHANGE OFFICE HOURS 

It has been announced by the Com- 
mercial Casualty in Newark that the of- 
fice hours of the company will be from 
8:45 a. m. until 4:45 p. m. until further 
notice. This change in office hours has 
been brought about by the congested 
traffic and traveling in the surface cars 
and buses. The plan will be continued 
if it proves a success. 








ENDORSES CONTRACTORS’ STAND 

The Surety Underwriters’ Association 
of Philadelphia has endorsed the project 
of the Contractors’ Association there t0 
have the city agree to permit all con- 
tractors on municipal work to include as 
a lump sum the surety bond premium in 
the first estimate of work complete ur 
der contracts. 





ENROLL 100 STUDENTS 
One hundred students have already 
enrolled in the new casualty course of 
the Insurance Institute of Toronto. Don 
ald Taylor of the London Guaran‘ee 
Accident has been selected as its secre 
tary and organizer. 





E. P. WALKER IN NEW JOB 

E. Philip Walker, formerly special 
agent for the Metropolitan Casualty im 
its Connecticut service office, is now wit 
its New Haven general agent, |)ona 
A. Adams. 





GETS UTICA AGENCY F 

The New York Indemnity has name 

Warren H. Sexton Co., Inc., of Utica % 

its general agent for casualty and surely 
business. 


LEAVES POOR & ALEXANDER 

The Metropolitan Casualty has wit 
drawn from the Poor & Alexandet 
agency, Baltimore. 
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If the Three Wise Men of AZTNA had been permitted to penetrate the future . . . 
to see the fruit of their hours of anxiety and toil... they would have counted 
their bitterest struggles well justified. We think of the early founders as build- 
ing for a future far beyond their greatest dreams. 











But what of ourselves? What of our own horizons, stretching infinitely farther 
than the limitations of the founders of ASTNA? The infant company of 1819 
has grown to a group of three great associated companies in 1927 . . . with 
nation-wide representation. 












Today the greatest obligation of our history rests on us and on our agents. On 
the threshold of each New Year we look ahead into fields greater than those 
we have left behind . . . and only as we make each year an outstanding period 
of progress will we measure up to the obligation laid on us by three genera- 
tions of Builders.of AZETNA. 









AZTNA INSURANCE COMPANY 


THe Wor.Lp Fire & MARINE INsuRANCE Co. THE CENTURY INDEMNITY Co. 
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